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IJTIABA 1. OITPEAEJIEHUSA

1. AyTeHTM(UKANUSA — Tpoleaypa MPOBEPKU COOTBETCTBUSA MPEAbIBICHHBIX
YnomnomouenubiM JuioM Kimenta CpenctB ayreHTudukanuu CpenctBaM ayTeHTH(DUKAIUH,
ycTaHOBJICHHBIM TIpH akTuBanuu cucreMbl « METIB Business Online», BbIosHAeMast KaXKIblid pa3
nepen HagasoMm paboTsl B cucteme «METIB Business Onliney.

2. Bbank - AKIIMOHEPHBLIN KOMMEPYECKHWH BAHK
«METAJUTYPITMYECKHUI MHBECTULIMOHHBINM FAHK» (ITYBJIMYHOE AKIIMOHEPHOE
OBLIECTBO) (ITAO AKB «MeraminaBecTOaHK»), KpeAWTHAs OpPraHU3allds, KOTOpas HMEET
MIPaBO OCYIIECTBIIATH OAHKOBCKHE OMEpanuu B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM Ne 395-1
ot 02.12.1990 «O Gankax u 6aHKOBCKOH JEATEIHHOCTHY» Ha OCHOBAaHUHU | eHepanbHOM JIUIICH3UU Ha
ocymiecTBiieHne O0ankoBckux omeparuii Ne 2440, BeimanHoii [leHTpansasiM 6ankoMm Poccuiickoit
Oenepanun 21.11.2014, Bximrovas ¢puauaisl, JOMOTHUTEIbHBIC 0drchl banka/¢unuanos banka.

3. JloroBop KOMILJIEKCHOTO OOCJYKMBAHUSI — HACTOSIIHMK J[OroBOp KOMIIJIEKCHOTO
00CTyXKMBaHUS IOPUIUYECKUX JIUL, HHIANBUIYAJIbHBIX MPEANPUHUMATENCH U (PU3MYECKUX JIHII,
3aHUMAIOIIKXCS B YCTAHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoit Denepanuu NopsiaAKe 4aCTHOU
npaktukoii, B [IAO AKBb «MertannuuBecTOaHK», BKIIOYAIONIMI B CBOI CTPYKTYPY TaKkxKe
MIPUJIOKEHUS, SIBJISIONIMECS €r0 HEOThEMJIEMOM YacThl0, K YCIOBUAM KOTOPOTO MPHUCOCIUHSICTCS
KnuenT, B paMkax ¥ Ha OCHOBaHUU KOTOporo baHk o0s3yeTcs mpenoctaBiath KimMeHTy Komruiekce
BBIOPAaHHBIX yCIyT. JIorOBOp KOMIUIEKCHOTO OOCIYKMBAaHUS B COOTBETCTBHH C MOJOKCHHUSIMU CT.
428 TK PO sBnsercss AOroBOpoM MpHcOeAHHEHUS. HeoTbeMIeMbIMU COCTaBHBIMU YaCTSIMHU
JloroBopa KOMILUIEKCHOTO OOCIY>)KHMBaHHUS SIBIIAIOTCS TakXKe akientoBaHHoe bankom 3asBieHue
Knuenta o mpucoenunenuun K JloroBopy KOMIUIEKCHOTO OOCITY)KMBAHHSI FOPUIMYECKUX JIHII,
WHIUBUIYAJIbHBIX TIPENNIpUHUMATENIe W (QU3UYECKUX JIUI], 3aHUMAIOIIUXCS B YCTAHOBJICHHOM
3aKkoHoAarenbcTBOM Poccuiickoin @enepaunu nopsjake yacTHo mnpaktukod, B IIAO AKbB
«MetanmnunuBectOank», Tapudsl banka, a Taxke JloroBopbl o mpepoctaBieHun Ycnyru. o
01.04.2022 200a ucnonb306an0ch _Haumenosanue. J[02060p KOMNIEKCHO20 OOCIYICUBAHUS
IOPUOUYECKUX TUY U UHOUBUOYATbHLIX npednpunumameneu 6 cucmeme « METIB Business Onliney.
Knuenmui, npucoedunuswiuecs x Jlocoeopy xomniexcnoz2o obcayiucusanusi 0o 01.04.2022
npodosicarom _oocayscueamocsi 6 banke na ycnosusax nacmoswe2o J[o2osopa KOMNIEKCHO20
00CIYAHCUBAHUS, NPU IMOM Nepe3aKIioYeHUss 002080pa He mpedyemcs.

4, JLokyMeHT, cocTaBJIeHHBbIH ¢ CO0JII0IeHNEeM MUCbMEHHOH (POpMBbI (MMCHbMEHHbIN
nokymenT) — Opunnuecku 3Ha4nMoe cooOIIeHre, UMEIOIIee BUI:

v' JIOKyMeHTa, COCTaBJIEHHOTO Ha OyMaKHOM HOCHTENE, COIEPIKAIIEro OpUTHHAN
ortucka rmedard (npu  Hamuumkd y  CTOpOHBI  Te4aTH) ©  COOCTBEHHOPYYHOM\-HBIX
noanucu\noanuceii. Takodl JTOKYMEHT MOXET OBITh MEpEAaH: HApO4YHO JHOO IMOCPEICTBOM
OTMPABKM 3aKa3HOTO IOYTOBOTO OTIMpaBieHus Ha anpec Kinmenra wim banka st momydeHws
MOYTOBOM KOPPECTIOH ICHIINH;

V' DJIEKTPOHHOTO JIOKyMEHTa, MOANUCAHHOrO [IpOoCTOil 2JIEKTPOHHOM MOANKMCHIO HITH
VYcuneHHoOM 3MEKTPOHHOM MOANUCHIO, OTHPABIEHHOIO IMOCPEACTBOM KOMMYHHUKAIIMOHHOTO
dbynknmonana Jlnmanoro kabuHera Knuenra B cucreme « METIB Business Online;

v\ POCTOr0 3JIEKTPOHHOTO COOOINEHHS, B TOM UYHCIE€ B BHIE YBEIOMJIECHUS
(TpeGoBaHus, TMCHhMA), HE TIOJMUCHIBAEMOTO JJIEKTPOHHON TMOANUCHIO B CHUITYy OTCYTCTBHS TAKOTO
TpeOOBaHUSI COIVIACHO JICHCTBYIONIEMY 3aKOHOJATenbCTBY Poccuiickoit ®exepanuu  wiu
PernamenToM oOMeHa AJIEKTPOHHBIMU JOKYMEHTAMH, TPH OSTOM ITO3BOJISIONIETO OIHO3HAYHO
YCTaHOBUTH OTIIPABUTENS 32 CYET OTIPABKU DIIEKTPOHHOTO COOOIICHHUs OMPENeICHHOMY apecary
(Ctopone) mocpencTBOM KOMMYHUKAIIMOHHOTO (yHKmMoHana JlngHoro kabunera Kiumenrta B
cucreme «METIB Business Onliney.

5. JomoHUTEJBbHBIA  cepBHC —  CepBHUC, NoAKIoYaemblii  KimeHToM,
npenoctasisiemblit [lapraepamu banka/bankom nocpeacrtsom cuctemsl « METIB Business Online»
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/Cuctembl Knment-bank mno ykazanaeiM B Ilpmioxenun Ne 5 k JloroBopy KOMILIEKCHOTO
00CIyKMBaHUS HAIPaBICHUIM.

6. JdoroBop o mpexocraBjieHMH YCJIYrd — JOroBOp O IpenocTtaBiieHuM KimeHTy
VYenyru B mopsnake, ycraHoBieHHOM [IpaBunamu npefgocTtaBieHUs] Y CIIYTH, SBISIOLIUKACS
HEOThEeMJIEMOH 4acThio J|oroBopa KOMIUIEKCHOTO OOCTY>KHBAHHUS.

7. 3aperucTpUpOBaHHBIE HOMEpP — HOMEp COTOBOro/MoOMIBHOTO TenedoHa,
IIPEIOCTABICHHBIN Y IIOJHOMOYEHHOMY JMIy KimeHTa orneparopoM MOJIBHKHOW 3JIEKTPOCBA3U B
COOTBETCTBUHU C JIOTOBOPOM Ha OKa3zaHWE YCIYr CBsI3H, mpenocraBieHHbId Knnentom banky B
KayecTBE KOHTAKTHOTO HOMepa s WHPOPMALMOHHOTO M (PMHAHCOBOTO B3aWMOJICHCTBUSA C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHbiii B cucreme «METIB
Business Onliney.

8. 3asiBjieHUe O MPUCOeIMHEHMU — 3asiBIIEHUE MO0 ycTaHOBJIeHHON bankom dopwme,
npenacrasisiemoe Kimentom B baHk u sBisronieecs OCHOBaHMEM MJisi paccMoTpeHus bankom
Bollpoca O mnpucoenuHeHun KiMmeHTa K mIpaBWiIaM M YCJIOBHSM, YCTAaHOBJIEHHBIM JloroBopom
KOMIUIEKCHOTO OOCITY)XKMBAHUS U TIPHJIOKCHHUSIMH K HEMY, C IEJbI0 TONy4EHHsS] KOMILJIEKCHOTO
0o0CTyKMBaHHsS COTNIACHO BBIOpaHHBIM MapaMeTpaM. 3asBICHUE O MPHUCOCAUHEHHU SBISETCS
OJHOBPEMEHHO 3asiBJICHUEM O MPEJAO0CTABICHUHN YCIYTH B OTHOIIEHUH YKa3aHHBIX B HEM YCIIYT.

9. 3asiBjieHHe O NMPeJIOCTABJICHUH Y CJIYIH — 3asBJICHUE N0 YCTaHOBIEHHON bankom
dopme, npenoctaBisiemoe Knuentom B bank ¢ menbro 3akioueHus Jloropopa o mpeaocTaBlIeHUN
VYcinyru B nopsiake, ycraHoBiaeHHOM [IpaBunaMu npenoctaBieHus COOTBETCTBYIOIIECH Y CIYTH.

10. Kaprouka — xaprouka ¢ oOpasmamMu TOANMKMCEH W OTTHCKa medard KiueHra,
opopmiieHHass 1o (¢opMe HW B COOTBETCTBUHM C TpPEOOBAaHUSMH, YCTAHOBJICHHBIMU
3akoHonarenbCcTBoM Poccuiickor denepannu U bankoM.

11. Kamnent — pe3unients! u Hepe3uaeHTsl PO. FOpuanueckue nuia, MHIUBUAYaIbHbBIE
npeAnpUHUMATEIN WK (U3NYeCKUe JINLA, 3aHUMAIOLINECs] B YCTAHOBIEHHOM 3aKOHOJATeIbCTBOM
Poccniickoit @enepanuu MOpsSAKE YaCTHOW IPAKTUKOM, KOTOPBIE B YCTAHOBJIEHHOM IIOPSIKE
PUCOETUHUIUCH K JI0rOBOPY KOMIIJIEKCHOTO 00CTYKMBaHUSI.

12. KonoBoe ciaoBo - cnoBo, ykasbiBaeMoe KiimeHTOM/YOIHOMOUEHHBIM JIMIIOM
Knunenra B 3asiBleHHH Ha BBITYCK HEMMEHHOW KOPIIOPATHBHOW OAHKOBCKOW KapThl/ 3asBICHUU Ha
ycraHoBieHue/u3meHenne «KogoBoro cioBa», peructpupyeMoe B 0Oa3e AaHHbIX baHka u
UCToNb3yeMoe Ui uaeHTuukanuu huznyeckoro auna B KontaktHom neHtpe banka.

13. KonrakrHble nannbie Kiniuenra — nannele, npepocrasisemsle KiimenTom baHKy,
s ocymectBieHuss CropoHamu Hajajekaiiero oOMeHa uWHpOpManueil, B TOM 4YHCIe,
HOpuanuecku 3naunMpivMu coodbmeHusiMu. K KontaktaeiM ganHbiM Knuenta CTOpOHBI OTHOCSAT:
nouToBbIN anpec KimeHrta, ajpec 2/eKTPOHHOW MOYTHI, HOMEp (HOMEpa) MOOMIBHOTO/COTOBOTO
tenedona, coobueHuble Kinrentom banky, B TOM uuciie B LEJSX HaJIEXkKAIIEro OCYIIECTBICHUS
npoueaypbl AyTeHTU(QUKaINH.

14. KonrakTHplii unedrp banmka - coTpynHuku — noapaszaeneHud  banka,
npenocrapisomue Kimmenty mo dakrty ero oOpameHuss WHQOPMAIMOHHYIO TOIIACPKKY
MOCPEACTBOM Telle(hOHHOTO KaHaua.

15. K4 siexkrponnoii moanucu (kiarod JII) - yHukanmbpHas mociaeqoBaTEIbHOCTD
CHUMBOJIOB, IIPEIHAa3HAYECHHAS ISl CO3aHMs DJIEKTPOHHOM MOANHNCH.

16. Komnpomerauus KonoBoro cjioBa — o3HakoMiIeHHEe TpeTbUMHU JniaMu ¢ KogoBbIM
CJIOBOM JIM0O MOI03PEHUE, YTO TAKOE O3HAKOMIICHHE UMENI0 MECTO.

17. Komnpomeranuss SMS-kona, Cpeacrs ayTeHTH(PMKANMH — CHTyalus, IpU
KOTOPOM €CTh JOCTAaTOYHBbIE OCHOBAaHUS IOjararb, YTO JOBEpPHE K HcCHoib3yeMoMy SMS-kony,
CpenctBy ayreHTuuKanuu yrpadeHo. K coObitusm, cBsizanabiM ¢ Kommpomerarmein SMS-kona,
CpencTBa ayTeHTU(UKALIMA OTHOCSTCS, BKJIIOYasi, HO HE OrPaHUYUBAsICh, CIICAYIOIINE COOBITHS:
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- yreps/kpaxa/mzbatue MoOunbHOro ycrpoiictBa/SIM—kapTel ¢ 3aperucTpupoBaHHBIM
HOMEpOM, B TOM YHUCJIC C TIOCIEAYIONUM O0OHAPYKCHHEM,

- HECAHKI[MOHHPOBAHHOE HCIIOJIb30BAHUE 3apEerUCTPUPOBAHHOIO HOMEpPA, TEXHUYECKHX,
MPOrPaMMHBIX U KOMMYHHKAIIMOHHBIX PECYPCOB, HCIOJB3YEMBIX IS JIOCTYIa B CHCTEMY
«METIB Business Onliney,

- BO3HUKHOBEHHE IMOA03peHHM 0 noctyrne k uHpopmanuu B cucreme «METIB Business
Onliney» HeymoiHOMOYEHHBIX JIMI Wi 00 ee uckaxenuu B cucreme «METIB Business
Online», korma Henb3sl JOCTOBEPHO YCTAHOBUTH, YTO NPOU3OILIO C TEXHHUUYECKHUMHU,
MPOTrpaMMHBIMH, KOMMYHHKAlIHUOHHBIMU pPECypcamMu, HCHOJb3yeMbIMU JUIsl JIOCTyNa B
cucreMy «METIB Business Online» (B Tom 4mciie, BBIXOA U3 CTPOsI, KOTAa A0Ka3aTeIbHO HE
OMPOBEPTHYTa BO3MOXKHOCTH TOTO, 4YTO JaHHBIA (HaKT TPOU3OIIET B pPe3yJbTaTe
HECAHKI[MOHUPOBAHHBIX EHCTBUI TPETHUX JIMII).

18. Komnpomeranusi Kawueii 911 PayControl — coGsitie, B pe3yibraTte KOTOPOTO
Kitou D11 PayControl win ero 4acTh CTaHOBSITCS U3BECTHBI WM JIOCTYIHBI TIOCTOPOHHEMY JIHILY,
a100 TP BO3HUKHOBEHUH IOJIO3PEHUS, YTO TAKOE COOBITHE MOTJIO Mpou3oiTH. K coObiTHsM,
CBSI3aHHBIM C KOMITIPOMETAIINEH, OTHOCSTCS, BKIIFOYasi, HO HE OTPaHUYHUBASICh, CIICIYIOIIHE:

— yreps/kpaka/uzbatie MoOuabHOTO ycTpoiicTBa/SIM—KapThl ¢ 3aperucTpupOBaHHBIM
HOMEPOM, B TOM YHCJIE C MOCIEAYIOIIUM OOHApYKEHHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX TOCTYN K MOOMIIBHOMY yCTPOUCTBY,

— HapylleHHe TMpaBWI XpaHeHHss MOOUIBHOTO YCTPOWCTBA YMOJHOMOYEHHOTO JIMIA
Knuenra,

— CJydYad, KOTJa HEeIb3s JOCTOBEPHO YCTAaHOBHUTH, 4YTO TMPOHM30NUIO0 ¢ MOOWIBHBIM
YCTPOMCTBOM (B TOM 4YHCIE Ciiydad, Korna MoOMIbHOE yCTPOWCTBO BBINLIO W3 CTPOS U
JIOKa3aTeIbHO HE OIMPOBEPTrHYyTa BO3MOXHOCTH TOTO, YTO JAaHHBIA (PaKT MPOU3OIIEN B
pe3ynbTaTe HECAaHKIIMOHUPOBAHHBIX JACHCTBHI 3I0YMBIIIUICHHUKA),

— BO3HUKHOBEHHE IOI03PEHUN Ha YTEUKY HH(MOPMAIUHU WK €€ UCKaKEHUE.

19. JInunblii Ka0uHeT — cHCTeMa »JJEKTPOHHOTO JOKYMEHTO00OpOTa MEXIy
CropoHamu, O3BOJISIIOIIAs OCYIIECTBIATh B3auMoeiicTBue banka u Kinuenra B cucreme «METIB
Business Online».

20. Mobuabnoe npuiaoxenue PayControl — MoOunbHOE mNpuUIOKEHHE IS
onepanuoHHbix cucteM 10S u Android, paspaboranHoe OOO «CoiigpTex», BbinoNHSAONIIEE
GyHKLIMM yOpaBieHUs KIIO4eBOM uHGpopMmanuel (CUMTHIBAHHWE, XpaHEHHE, MCIIOJIb30BaHHE,
OOHOBIICHHE, YyHalICHHE), MONyuYeHUs] MH(OOPMAIMH Uil TMOJITBEPKACHUS OT CEPBEpHOW YacTH,
0oTOOpakeHHsI MOATBEPKACHHOW MHPOpPMALUU Ha 3KpaHe MOOHIBHOIO YCTpOMCTBa, BBIPAOOTKU
KO/Ia TIOJTBEPKICHUSI Ha OCHOBE JAHHBIX OIEpalyH, KJII0Ya IOJIb30BaTellsl, BpeMeHH 00paboTKH,
OTIIPABKH KOJIa MOJTBEPKACHUS B CEPBEPHYIO YaCTh.

21. Mobuasnoe npuioxenue «KMETIB Business Online» — MoOuIbHOE MPHITOKEHUE,
spisroteecs yacteto cucteMbl « METIB Business Onliney, mo3Bosisitoniee oCyIecTBIsATh JOCTYII B
cucremy «METIB Business Online» ¢ MoOUIbHBIX YCTPOICTB.

22. MobOuiabHoe ycTpPOMCTBO — cMapTQOHbBI, MOOUIIbHBIE Tene(dOHbI, MIAHIIETH U
npodne YCTpOilcTBa, Ha KOTOPBIX €CThb JOCTyll B VIHTEpHET, KOTOpbIe HCHOJIb3YIOTCS
YnonnomoueHHbIM JuiioM Kimenta amst padotel B MoGmisHOM npuinoxenun «METIB Business
Onliney» umu i nonydeHuss SMS-kona or banka, KOTopble MPUBsI3aHbl K 3apeTUCTPUPOBAHHOMY
HOoMepy TenedoHa. B cioyuae ucnons3zoBanus Kinuenrom g pabotsl B cucteme «METIB Business
Online» cpeacrBa D11 PayControl ucnonb3yercss Kak HOCHTENb KIIOUEBOW WHGOpMAIMU IS
cpenctsa D11 PayControl.

23. Oo6padoTka IlepcoHAJBHBIX JAaHHBIX — CcOOp, CHCTEMaTH3allMs, HAKOILICHUE,
XpaHeHWe, YTOYHCHHE, HCITOIb30BaHKE, PACIIPOCTPAHEeHNE, YHHUTOKeHHE [IepCOHaTbHBIX JaHHBIX
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U UHble JAelicTBUS TO 00paborke IlepcoHaNbHBIX AAHHBIX, MPEAYCMOTPEHHBIE JEHCTBYIOIIUM
3aKOHOJATENHLCTBOM Poccuiickoit deneparyiu, OCYIIECTBISEMbIC C WCIOJB30BaHUEM H/min 0e3
MCIIOJIb30BaHUs CPEJICTB aBTOMATU3ALINU.

24. Ony6aukoBanne wuHpopMaUM — TPEIOCTaBIeHUE WHOOPMAUU JTFOOBIM
TPETbUM JIMIIAM, TPU KOTOPOM J{OroBOp KOMIUIEKCHOTO OOCIIY>KMBAHHSI U MPUIIOKEHHUS K HEMY,
W3MCHCHHUs, BHOCHMBIE B WX TEKCT, a TakKe JIOObIe JOKYMEHTHI, U3JaBaecMbie BaHKOM BO
WCITOJTHEHHE YCIIOBHM yKazaHHOro [[oroBopa, pazmeniatorcs B oOmiemM poctyne Ha Caiite banka u
CTAHOBATCA JOCTYIHBIMU K O3HaKOMJIeHHIO KilneHTamMu ¢ MOMEHTa pa3MelieHus JOKYMEHTOB.

25. IlepconajibHble JaHHBIE — JF00ass WHQPOpPMAIMA, OTHOCSIIAACS K MPSMO WU
KOCBEHHO OIIpPE/ICJICHHOMY WM OmpenensieMoMy (u3nueckoMy Juiy (CyOBeKTy HepCOHAIbHBIX
JTaHHBIX ).

26. IIpaBuja mnpeaocraBiieHUsi YCJIYrd — YCIOBHUS TPEIOCTaBICHUS KOHKPETHOMN
VYceayru v nopsaok okazaHus 3TOM YClyru, yCTaHOBIIEHHbBIE COOTBETCTBYOMUM [Ipunoxkenuem k
JloroBopy KOMILJIEKCHOTO OOCTY>KUBAHHS.

27. PaGoumii neHb - 1r000W KaJleHTApHBIM JIGHb, B KOTOpbIH baHK OCYyIIECTBIISET
oocnyxuBanue KiueHToB B pamkax JloroBopa KOMIUIEKCHOTO OOCIY)KHBaHHS, KpOMeE
YCTaHOBJICHHBIX (eJIepaIbHBIMUA 3aKOHAMH BBIXOJHBIX U MPA3THUYHBIX JHEH, a TAKKE BBIXOIHBIX
JTHEH, IepeHeCcCeHHbIX Ha paboune 1Hu pemeHueM [IpaBurtenscrBa Poccuiickoit denepanun.

28. PersameHT o0OMeHa »JJIEKTPOHHBIMH JdOKyMeHTamMH — PerimameHnT oOmeHa
AJICKTPOHHBIM  JOoKyMeHTamu  mocpeactBoM  Cucremnl  «Kmument-bank»  [IAO  AKB
«MerannuuBectOoank» (310 CKb 4.0), Ha ocHoBaHuu KOTOporo baHKOM mperocTaBIAIOTCS
YCIYTH 10 JAUCTAHIIMOHHOMY OaHKOBCKOMY oOOCTyKuBaHHI0 KIIMEHTOB C HCMOIB30BaHUEM
Cucremsr «METIB Business Online»/Cucremsr Kinenr-baHk, a Takke peryaupyrTcsi OTHOILICHHS
Mexnay bankom u Kiumentom, BO3HUKArOIIME B TIpollecce OKa3aHUs baHKoM yciayru 1o
JUCTAaHIIMOHHOMY OaHKOBCKOMY oOciyxuBaHuto. Jo 01.04.2022 2. ycayeu no oucmanyuoOHHOMY
00CIYIHCUBAHUIO  NPe0OCMABNANUCL 8 coomeemcmeuy ¢ Ilpasunamu  OucmaHyuoHHO20
oocnyacusanus 6 cucmeme « METIB Business Onliney (asnaswuxcs I[Ipunoscenuem x Jlocosopy
KOMNIEeKCHo20 obcnyacusanus). Knuenmoi, npucoedunuswuecs k J[o2060py KOMNIEKCHO20
oocayacusanus 0o 01.04.2022 npoodondcarom noavzosamuvcsi  Cucmemou  «METIB Business
Onliney na ycnosusx Pezcnamenma o0MeHa 21eKMPOHHLIMU OOKYMEHMAMU, HPU  IMOM
nepe3axkiyerus 0020680pd Ha OUCAHYUOHHOe DAHKOBCKOe 00CIydicusanue ne mpebyemcs.

29. Caiit banka — odurmansHbIii calT baHka, PacmoNIOKEHHBIM MO aJpecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3Bossttonuii  ocymecTBisATh B3aumojelcTBue banka wu
Knuenra, B Tom uncie B pamkax cuctemsl «METIB Business Online.

30. Cucrema «METIB Business Online» — aBTOMaTH3MPOBAaHHBIM CEPBUCHBIN
npoaykT banka, B ynameHHOM jaoctyne mpefocTaBisonuii KimeHTy BO3MOXXKHOCTH MOJYYHUTh
JVICTaHIIMOHHOE KOMIUIEKCHOE OOCIY)KMBaHHE, ITOCPEJACTBOM HWHTETPUPOBAHHBIX B CHCTEMY
B3aMMOCBSI3aHHBIX MOJyJed B TOpSAAKE M Ha YCIOBUSAX, YCTaHOBJIEHHbIX JloroBopom
KOMILIEKCHOTO OO0CITY)KUBaHUS 1 PermameHnToM 0OMeHa 2JIeKTPOHHBIMHU JIOKYMEHTAMHU.

31. CpencrBa ayreHTH(PMKAUMH — CpEICTBA, HCIOJb3YEMbIE YIOJTHOMOYEHHBIM
muniom KiveHTa Ans MOATBEPIKIEHHUS €ro MOJHOMOYMN Ha OCYIIECTBIEHUE PAa0OTHI B CUCTEME
«METIB Business Onliney.

32. Cropona, CTopoHbl — B LIENsAX TOJKOBaHMS Hactosuero loroBopa, bank wnmm
Knuent no ornenbHOCTH MMEHYIOTCSl Kak CTOpoHa, a COBMECTHO CTOpPOHBI.
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33. CMC-koa/SMS-koa —  YHUKQJIbHBIU OJTHOPa30BbIi nudposoit KO,
npenocTaBisieMblii  bankom mocpeactBom SMS-cooOmieHuss Ha 3aperHCTPHUPOBAHHBIA HOMEP
Ynonaomouennoro auna Kinuenra. OtnpaButens SMS-coobmenns METIB_INFO/METIB_BO.

34. Cuer - mo0oii pacueTHblil cueT KnmeHTa B pOCCUHCKON MM HHOCTPAHHOM BaIOTE,
OTKpBITHIE B baHke B MeIsIX OCYIIECTBICHHS OaHKOBCKMX OIEpalMidi COTJIACHO TEPEYHIO,
YCTaHOBJICHHOMY baHKOM, copepxaiieMy HHPOPMAIUIO O BAIIOTaX OTKPHITHS CUYETOB B baHke u
BUJaX OIEpalUi, MPOBOJAMMBIX B COOTBETCTBYIOIIEH BaJIIOTE, B COOTBETCTBHUU C IpaBUIIAMH,
YCTaHOBJICHHBIMU YCIOBHSIMH J[OTOBOpa KOMIUIEKCHOTO OOCTYXKMBAHUS M MPUIIOKEHUN K HEMY.
VKa3zaHHBIH TEPMHH TpuUMeHseTcs Takke K Cuery Uit OCYIIGCTBICHUS pAacdyeToB C
UCTIOJIb30BAHUEM KOPIOPATUBHBIX KapT, CHCHHUAIBHBIM OAaHKOBCKHM CYE€TaM, OTKPBIBAEMBIM B
pamkax JloroBopa KOMILJIEKCHOTO OOCTY)KMBaHUS, 32 UCKIIOUEHHEM CIIy4aeB CaMOCTOSTEIHHOTO
yKa3aHHsI JaHHBIX BUIOB CUETOB MO TEKCTY J{oroBopa KOMIUIEKCHOTO 00CITY>)KUBaHUSI.

35. CueT 1151 oCylIeCTBJIEHHsI PACYETOB € MCNOJIb30BAHUEM KOPNOPATHUBHBLIX KApT
— pacueTHbIii cuer KilMeHTa B pOCCHIICKON BajroTe, OTKPBITBIA B baHKe HJIs OCYIIECTBICHUS
pacueTroB 1o omepauusM KimeHTa ¢ HMCIOIb30BAHMEM KOPIOPATHUBHBIX OAHKOBCKUX KapT WIIU
PEKBU3HUTOB KapT.

36. Tapugsi — Coopuuku TaprpoB KOMUCCHOHHOTO BO3ZHATPAXKICHUS 110 OTIEPALIUSAM C
KOPITOPAaTHBHBIMH KJIMEHTaMHU (ropuAMYECKUMU JIMIIaMH, WH/IMBUIYaJIbHBIMU
OpeANpUHUMATEIIMA U (QU3MYECKUMHU  JIMIIAMH, 3aHUMAIOIIMMHUCS B YCTaHOBJIEHHOM
3aKOHOAATeNIbCTBOM P®  mopsake wacTHOM mpakTukoi) - ximeHtamu [IAO  AKB
«MetamnHBecTOaHK». B paMkax Bbllleyka3aHHbIX Tapu(oB KOMHCCHOHHOTO BO3HAIpaKJICHHS
MOXET JIeHICTBOBAaTh HECKOJNBKO TapubHBIX IUIAHOB, AOCTYHNHBIX KIMEHTY HJIsl MCIONb30BaHUS.
Tapuds! nyonukyrotcs Ha Caiite banka.

37. TapudHbIii NJ1aH — COBOKYITHOCTh ycI0BHM 00cnyxuBanus Kinenra, sBistomiasics
coctaBHOM yacTeio Tapudos, BKIItoUaromas nepeyeHs npenocrapisieMbix Kiuenty B banke ycmyr
Y pa3Mepbl KOMMCCUOHHOI'O BO3HArPaXACHUS.

38. ApxuBHblii Tapu¢g - Coopuuku Tapucdos, ais Ounnanos u Oducos [TAO AKB
«MeralIMHBECTOAHK» HAa  pacyeTHO-KAacCOBOE OOCITY)XHMBaHHE MOpPUIMYECKUX JHIl  (3a
UCKITFOUCHHUEM KPEIUTHBIX OPraHU3allii), WHIUBUAYAIbHBIX MPEINpUHUMATENe U (HU3HUECKUX
T, 3aHMMAIOIUXCS B YCTAaHOBJIEHHOM 3aKOHOAATENIBCTBOM P® mopsiike 4acTHOW NMPAKTHKOM,
KOTOpble TNPUMEHSINCh MpH 00ciaykuBaHuU KIIMEHTOB Ha OCHOBaHMM HUHBIX JIOTOBOPOB 00
OKa3aHUU YCIYT, OTIMYHBIX OT /[oroBopa KOMIJIEKCHOTO OOCITY)XMBaHUs, paHee 3aKIOYEHHBIX C
Knuenrom, B ToM umcine Ha ocHoBaHUHM [loroBopa GaHKoOBcKoro cuera, JloroBopa 0aHKOBCKOTO
cyetTa B pyOdIX HM WHOCTpAHHOW BamoTe, JloroBopa chnemuaJbHOTO OaHKOBCKOTO CYeTa
IUIATEXKHOTO areHTa, Jlorosopa 3aJIoroBoro cuera u Jip. aHaJIOTUYHBIX 10roBopoB. KineHTsl, panee
oOcCITy’)KMBaroIIMecss Ha ycJIOBHAX ApPXMBHOTO Tapuda, ¢ MOMEHTa MPHCOEIMHEHHUS K YCIOBUSAM
JloroBopa KOMITJIEKCHOTO 00CTY>KMBaHUS MPOAOIKAIOT 00CITYKUBAThCsl HA APXHMBHOM Tapude 10
MOMeHTa oTMeHbl ApxuBHoro tapuda. [logkiarouenne HoBbIX KineHToB k ApXUBHOMY Tapudy He
OCYIIIECTBIISIETCS.

[Ipu wucnonnp3oBanuum B Tekcre TepmuHa «Tapud» 3mece W jmanee mojpa3syMeBaeTcs
cooTBeTcTBeHHO TOT Tapud, Tapudusii mnaH uim ApXuBHBIM Tapud, KOTOpBIM IEHCTBYeT B
OTHOILIIEHUH KOHKpeTHOro Kinenra.

39. YnonnomoueHHblii npeacrasurenb Kiamenra — ynomHomoueHHoe KimeHTom
¢du3nveckoe JUI0, B TOM YHCIIE UMEIOIIee TPaBo JAeHCTBOBATH O€3 TOBEPEHHOCTH, paclopsKaTbcs
JEHE)KHBIMHU CpeJICTBaMU, Haxonsdummucs Ha Cdere, MOANUCHIBATh DJIEKTPOHHBIE JOKYMEHTHI U
COBepIIaTh MHBIE JEHCTBHUA mocpeacTBoM (yHkumoHana Jlnynoro kabunera Cucremsl «METIB
Business Online», B TOM umcie HUCHONB3YysA DIEKTPOHHYIO TMOAMKMCH, YTO IOATBEPKIAETCS
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npefocTaBlieHHbIMU  baHKy HEoO0XOAMMBIMH B CHIIy JEHCTBYIOLIETO 3aKOHOJATelIbCTBA U
JloroBopa KOMIUIEKCHOTO 0OCTYKMBAaHUS JOKYMEHTAMH.

40. Yeayra — otnenbHas OaHKOBCKas yciiyra, Kotopas mnpenocrasisiercss Kiuenty Ha
OCHOBaHWHW 3aKJIIOYCHHOTO ¢ HHUM JloroBopa O TMPEIOCTaBICHUU YCIYTH, B TMOPSJIKE,
YCTaHOBJIEHHOM J{OrOoBOpOM KOMILJIEKCHOTO OOCITYXMBaHHSI U COOTBETCTBYoUMMH [IpaBuiamu
OpeoCTaBlIeHUsT YCIyrd. Yciayra JIUCTaHIMOHHOTO OaHKOBCKOTO OOCHTyXHMBaHUS (ZOCTYH K
Cucteme «METIB Business Online») npemocTaBisieTcsi B COOTBETCTBUHM ¢ PermamenTom oOMeHa
ANIEKTPOHHBIMU JOKyMeHTaMu. [{o 01.04.2022 2. yciayeu no OucmaHyuoHHOMY OOCIYHCUBAHUIO
npedoCcmasnanucy ¢ coomsemcemeuu ¢ Ilpasunamu OUCMaHyuoOHHO20 0OCIYIHCUBAHUS 8 CUCeMe
«METIB Business Onliney (asnaswuxca Ilpunoocenuem Kk [locoeopy Komniexchozo
obcnyxcusanus). Knuenmol, npucoeounuswuecs x /[02060py KOMNIEKCHO20 OOCIYHCUBAHUSL OO
01.04.2022 npooonsicarom nonvzosamvcsi Cucmemoii « METIB Business Online» na ycrogusix
Pecnamenma obmena snekmponHviMu OOKYMEHMAMU, NPU IMOM NePe3aKIioveHus 002080pa Ha
OUCmaHyuoHHoe 6aHKoBCKoe 0oCIyJicUBaHUe He mpebyemcs.

41. daexkTponHas moanuck (1) — uaPOpMaMs B IMEKTpOHHOU (opMe, KOTOpas
MPUCOEANHEHA K JAPYroi MHQOpPMAIMK B 3JIEKTPOHHON ¢opMme (MOoAmUCchIBaeMO HHPOPMAIIIH)
WM MHBIM 00pa3oM CBsi3aHAa C TaKoW HMHQOpMaIMel, UCIOob3yemasi JUIsl ONpEICJICHHs JIMIIA,
MOJIMUCHIBAIOIIETO UH(OPMALIHIO.

42. DJIeKTPOHHBII dokymMeHT (JJI) — 1OKyMEeHT, B KOTOpOM HH(MOpMALUS
MpeJCTaBlIeHa B AJIEKTpOHHOU (opme, coznanubiii B cucteme «METIB Business Online» mu6o
HAIPABIICHHBINA MMOCPEACTBOM MTOUTOBOTO (hyHKIIMOHANA JIMyHOTO KabUHeTA.

43. DJIEKTPOHHOE CPEACTBO IUIaTeXKa - CPEACTBO W (WIHM) CIOCO0, TO3BOJISIONIHEC
KnueHty coctaBnsiTh, yIOCTOBEpSATh M TepefaBaTh PACHOPSHKEHHUS B IENSIX OCYIIECTBICHUS
nepeBojia JEHEKHBIX CPEICTB B paMKax MpUMEHSEMBbIX (QopM O€3HAJTUYHBIX pPACYETOB C
UCIIONIb30BaHNEM HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHM, 3JEKTPOHHBIX HOCHUTEJEH
HHq)OpMaHHH, B TOM YHCJIC TUIATCIKHBIX KapT, @ TAKKC MHBIX TCXHUYCCKUX YCTPOfICTB.

44, Opuauyeckn 3HaYuMble COOOIIEHUS — OOpaIleHUs], 3asBICHUS, YBEIOMIICHUS,
U3BEILIEHUs, TpPeOOBaHUS, pACIOPSIKEHUS M HHbIE IOPUIUYECKH 3HAUYMMBbIE COOOIIEHHUS,
cojepXxalire BOJEU3bsBICHHE OTHpaBuBlIeH CTOpPOHBI Ha YCTAHOBJIEHUE, WU3MEHEHUE WIH
npekpaiieHie npaBooTHomeHnii CTopoH B pamkax JloroBopa KOMILIEKCHOTO OOCITYKMBaHHUS.
KOpuandecku 3HaunMbie cooOIeHNsT baHka cOCTaBISAIOTCS M HAMPABIAIOTCS B (hopMe U MOPSIIIKE,
NpelyCMOTPEHHbBIMU 1. 6 HacTosimied ['7aBbl, a Takke MHBIMU YCTaHOBJIEHHBIMHU JloroBopom
KOMILIEKCHOTO 00ciyxuBaHus cnocobamu. IOpuanueckun 3Haunmmble coobmenus Kimenta
MPEJICTABIISIIOTCS. B BUJE COCTaBJICHHBIX C COOJIOJEHHMEM MUCHbMEHHOW (POpPMBI TOKYMEHTOB Ha
OyMaXHOM  HOCHUTENIe WM  OIEKTPOHHBIX JOKYMEHTOB, a TakK€ HWHBIMH, MPSMO
MPEeyCMOTPEHHBIMU J[OTOBOPOM KOMIUIEKCHOTO OOCITYXKHBAHHUS WU TMPHIOKEHUSIMH K HEMY
cnocobamu. [lonyuenue HOpuanuecku 3HaunMoro cooOmieHusi oaHoil u3 CTOpoH mHpuU3HaeTcs
IOPUANYECKUM (HaKTOM.

Omnpenenenusi, He yKa3aHHbIe B HacTosmIel [aBe, mrubo ucmnons3yembie B HacTosmen [ mase
OnpeJieNIeHus], 3HAaU€HHE KOTOPBIX B HEM HE YKa3aHO, UCTOJIb3YIOTCS B 3HAUEHUSIX, YCTAHOBJICHHBIX
B cooTBeTcTByrommux lIpunoxkenmsix Kk  J[oroBopy  KOMIUIEKCHOTO  OOCITY>KHBaHWS,
3akoHonarenscTBOM PO.

IJTABA 2. OBIIUE ITOJIOKEHUSA

2.1. Hacrosmmit JIoroBop KOMILIEKCHOTO OOCITY)KMBaHHWS, BKJIIOUas MPHJIOKECHHS K HEMY,
ompeseNieH KaK CTaHAAPTHBIA YTBEPXKACHHBINH (HOPMYISp M, B COOTBETCTBUU C TMOJOKCHUSMHU CT.
428 I'paxxmanckoro kojekca PO, sBisieTcst ZOrOBOPOM MPUCOCTUHEHUS.
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JIoroBOp KOMILJIEKCHOTO OOCIY)KMBaHUS CUMUTACTCS 3aKIOYCHHBIM C MOMEHTAa aKIenTa
bankom mnonnmucanHoro KimenTom 3asBieHHS O MPUCOCIUHEHUH 110 yCTaHOBJICHHOW bankom
dopme. Axnentom banka 3asBiIeHHUS O TPUCOCAMHCHUH SBISICTCS OTKPBITHE YKa3aHHBIX B
3asiBIIEHUU O TIPUCOCTMHEHUH PACUCTHHIX cueToB. bank Hampasmsier Kimmenty SMS-coobmienne 06
OTKPBITUM PACYETHOTO CYETa/-OB Ha 3aperucTpUpPOBAHHBIA HOMEp, yKa3zaHHbIH KimeHToM B
3asBIICHUH O MPUCOCTUHCHUU.

2.2. ]JloroBop KOMIUIEKCHOTO OOCITYXHMBaHHUS HMEET B CBOCH CTPYKType IPHUIOKCHUS,
SIBJISIONINECS €r0 HEOThEMJIEMON 4YacThiO, YCTAHABIMBAIOIIME IIpaBWIa M TOPSIOK OKa3aHUS
bankoM oTaenpHBIX YCIyTr M MPEI0oCTaBlICHUs OTAeIbHBIX cepBUcoB B cucteme « METIB Business
Online». KineHT mnpuCOCIMHICTCS K YCIOBHUSIM JOoroBopa KOMIUIEKCHOTO OOCIIY)KMBaHHUS U
MPUIOKCHUH K HEeMy HE MHade, Kak B 1einoM. Heorhemmemoii yacTpio JloroBopa KOMILJIEKCHOTO
00CITYy)KUBaHUSl SIBJISIIOTCS  CIIEAYIOIIME MpUiIokeHus: (1mo Tekcry JloroBopa KOMILJIEKCHOTO
00CTyKMBaHHsSI COBMECTHO UMEHYEMbIE TPUIIOKCHHS):

1. Ipunoxenne Ne 1 «I[IpaBuia OCYIIECTBICHUS PACUYETHO - KACCOBOTO OOCITY>KWBaHUS
kaueHToB B [TAO AKB «MeTamanHBeCTOAHK.

2. llpunoxkerne Ne 2  «lIpaBwiia OCyIIECTBICHHUS pPacdyeToB IO  OMEpalusM C
UCIIOJIb30BaHUEM KOpropaTuBHbIX O0aHKOBCKUX KapT B [IAO AKbB «MetananHBecTOaHK.

3. Ipunoxenne Ne 3 «lIpaBuna OTKpBITHS U OOCIIYKUBaHUS CUETOB MpoaykTa DUHAHC B
ITAO AKB «MertammnaBeCcTOAHK).

4. Tlpunoxenne Ne 4 «[IpaBuna OTKpPHITUS U OOCIY)KMBAHHS CHEIUAIBHBIX 3aJIOTOBBIX
cuetoB B [TAO AKDB «MerauimaBeCcTOAHKY.

5. Ilpunoxenne Ne 5 «Jlomomuurtensusie cepBuckl B Cuctreme Kmnenr-bank B [TAO AKB

«MeTannuHBecTO aHK»l .

6. Ipwroxkenne Ne6 «[IpaBuina mpeaoCcTaBICHHS YCIYT MO IEPEBOTY JICHEKHBIX CPEIICTB C
ucnosib3oBanueM Cucremsl ObIcTpbIX maatexei B IIAO AKB «MertannuHBecTOaHK».

2.2.1. B cnyuae, ecru na 09.01.2024 mesncoy Knuenmom u Banxom umeromes oelicmsyroujue
002080pbl 0 npedocmasienuu Kakou-mubo Ycunyeu, ykazannou ¢ n 2.2. J[02080pa KOMNIEKCHO20
obcnyscusanus (6 mom yucie JJocosop bankoeckoeo cuema, /[o2o8op 6ankosckozo cuema 6 pyonsx
u uHocmpauHoll eanome, J{02060p cneyuanbHo20 OAHKOBCKO20 CHema NAAMeNCHO20 d2eHmd,
Hozoeop 3an10206020 cuema u Op. ananocuunvie 002060pdl, 3a UCKIOYeHUeM [loeoeopa cuema O
OCYWeCmBILIeHUs. PACYemO8 N0 ONePaYUsM ¢ UCNONb30BAHUEM KOPROPAMUBHBIX ODAHKOBCKUX KApm)
nayunas c¢ 09.01.2024 ob6cnyocusanue Knuenma 6Oydem ocywecmenamocsi HA  VYCI0BUSX
Hacmoswe2o J[02060pa KOMNIEKCHO20 OOCIYHCUBAHUSA, C COXPAHEHUEM YEHOBLIX NApamMempos,
3aKpenieHHblX 8 paHee 3aKNIOYeHHbIX 002080pax, a Makdice ¢ COXPAHEHUEeM panee GblOPaAHHbIX
Knuenmom Tapugpos (Apxusnviii mapug), panee 3axirouerHvle OONOIHUMENbHBIE CO2NAUICHUE K
Hozoeopam bBankoeckozo cuema ne mpebylom nepezakiovenus. Ilpu smom 3aknoyenue ¢
Knuenmom oononnumenvro2o coenauieHusi K YKA3aHHbIM 8 HACMOAUleM NYHKme 002080paM WU
npedocmaenenue Knuenmom oOonornumenvHozo 3asenenus He mpebyemcs. Koodoeoe cnoso
(koodosvie cnosa), ykazannoe Kiuenmom pamnee, coxpamnsem ceorw cuny. Homep u oama oocoeopa
0CMarOmes NPEHCHUMU.

B cnyuae mecoenacusa Knuenma c oanvHetuum 0OCIYHCUBAHUEM HA YCIOBUAX HACHOAUE20
Hozoeopa Komniekcnoco obcayxcusanus Kiuenm enpase omxazamvcs om  OanbHeliue2o
obcayscusanus u pacmopeHyms J[02060p KOMIIEKCHO20 0OCYHCUBAHU.

B cnyuae, ecnu 6 meuenue 10 ([ecamu) kanenoapHulx OHell nocie YKA3AHHOU 8 HACMOoAuem
nynkme damul bankom ne nonyuen nucomennwiii omxas Kiuenma om danvhetiuie2o 00CIyHcUBaHUs

! 0o 05.08.2024 Mcnonb3oBanocb HaumeHosaHme «JononHuTenbHble cepsucol B cucteme «METIB Business Online»
B MAO AKB «MeTannnHBecTb6aHK»
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6 pamkax [locoeopa komniekcHoz2o obcuyxcusanus, Kiuenm cuumaemcs npucoeouHusuumMcs K
yenosusam J{02060pa KOMNIEKCHO20 0OCTYHCUBAHUS.

2.3. JIoroBop KOMIUIEKCHOTO OOCITY>KUBAHHS M MPUIIOKEHUS K HEMY ITYOJUKYIOTCS B O0IIeM
noctyne Ha Caiite banka.

2.4. Mowmentom o3Hakomienuss Kimenta ¢ ycnmoBusiMmu  JloroBopa  KOMIUIEKCHOTO
00CITYy)KMUBaHUSI W TMPUJIOKEHUN K HEMY, B TOM 4YHUCJE, C MU3MEHEHUSMH, BHOCUMBIMU B TEKCT
JloroBopa KOMITJIEKCHOTO OOCITY>KMBAaHUS U MPUIIOKEHUNH K HEMY, CUMTACTCS MOMEHT MYyOJIUKAIUU
uHpOpMaLUH.

bank mybnukyer Ha Caiite banka:

v" JIoroBop KOMILIEKCHOTO 0OCIIy)KMBaHUS M BCE HEOTHEMIIEMBIE IIPUIIOKEHHS K HEMY;
v Tunosbie (GOPMBI 3asBICHH;
v' Tapudsi.

2.5. B pamkax KOMIUIGKCHOTO oOchyxuBaHus KioumeHTy 1g0oCTymHO  OaHKOBCKOE,
KOHCYJIBTAllHOHHOEC W HMH(POPMAIIMOHHOE OOCTyXMBaHHE COMIAcHO YycioBusM JloroBopa
KOMITJIEKCHOTO OOCTY)KMBAHHSI U TIPUIIOKEHUI K HEMY.

B pamkax koMIuieKCHOTO OOCHy)XKHMBaHHS B3auMojaeicTBue Mexnay Kimentom m bankom
OCYIIECTBIIAETCA C HCIoNb3oBaHueM (yHkiuonana Jluunoro kabunera B cucreme «METIB
Business Onliney.

Knuent BmpaBe He wucnonb3oBath (yHkiuonan cucreMbl «METIB Business Online» B
nepuoj AeicTBUsA JoroBopa KOMIUIEKCHOTO OOCIYXKMBaHWS M OOMEH JOKyMEHTaMH C baHkom
OCYIIECTBIIATH HAa OyMa)XHBIX HOCUTEJISIX.

B cayuae ecnim Knuent npemoctaBisier B baHk pacnopspkeHHs O TIEPEBOAE JEHEKHBIX
CPeICTB Ha OyMa)kKHOM HOCHUTEJNIE W/WIH MPH HEBO3MOXKHOCTH HCIIOJIb30BaHUsI KIIMEHTOM MOJIHOTO
¢ynkumnonana Jluynoro kabunera Kimenra B cucreme «METIB Business Online» Knment
npenocTaBinseT B baHk kapTouky ¢ oOpas3lamu MOANHUCENH M OTTUCKA TMeYaTh U YCTAHOBIICHHBIH
baHKkOM KOMIUIEKT JOKYMEHTOB, HEOOXOAMMBIX JUIsI €€ NpHUHATHS, uisi oOMeHa ¢ baHkom
JTOKyMEHTaMU Ha OyMa)KHBIX HOCHUTeNsX. [loBTOpHOE MpeaocTaBleHUE MAHHBIX JTOKYyMEHTOB HE
TpeOyeTcsi pU YCJIOBUU MX IMPABOMOYHOCTH HAa MOMEHT ONHMCAaHHBIX B HactosmeM JloroBope
KOMITJIEKCHOTO OOCITY>)KMUBAHUS CITy4asiX.

2.6. PacrnopsbkeHue TEHEKHBIMU CPEICTBAMU, HAXOASIUMUCS Ha CUeTe, OCyIIeCTBISETCS
Ha OCHOBaHUHU pacnopsbkeHuit KimeHTta o mnepeBoje AEHEXHBIX CPEACTB, HAIPABICHHBIX
nocpeacTBoM (pyHkunonana Jingnoro kabunera Kinnenra B cucreme «METIB Business Online» ¢
WCIIOJIb30BaHUEM DJEKTPOHHOW TMOANKMCH B TIOPAJIKE M Ha YCIOBUSIX, YCTaHOBIIEHHBIX
PernamenTom oOMeHa 3MIEKTPOHHBIMH JTIOKYMEHTaMU. JIaHHBIN MOPSIIOK PAaCIPOCTPAHIETCS TaKKe
Ha WHBIE MpeAocTaBisemMble B bBaHK JOKYMEHTHI, CBSiI3aHHbIE C pacrnopsbkeHuemM (CyeToMm,
BO3MOXKHOCTh OOMEHa KOTOPHIMH B JIEKTPOHHOM BuJe peannsoBaHa B cucreme «METIB Business
Online». B wunbix cnydasx KnmeHT npenoctaBisier B baHK COOTBETCTBYIOIIMK TOKYMEHT Ha
OyMa)KHOM HOCHTEIIE.

2.7. baHk BmpaBe MpUHATH pelieHHe o mepeBone Knmenta Ha OOMEH JOKYMEHTaMH Ha
OyMaXHBIX HOCHUTENSX (B TOM 4YHCIE, B Clydae OTCYTCTBHS TEXHMUYECKOH BO3MOKXHOCTH
nposeaenus onepanuii mo Cuery mocpeacrsom cuctembl «KMETIB Business Online»). B ciydae
ocymectBieHus bankom Takoro mpaBa, KnmeHT o00s3aH mpenocTtaBuTh B baHK KapToOuky ¢
oOpa3iaMu MOJMUCeN U OTTHUCKA IMeYaTH C MPUIOKEHHWEM YCTaHOBJICHHOTO BaHKOM KOMIUTIEKTa
JIOKYMEHTOB, HeoOXomuMoro s ee mpuHatus. [IpaBo moamwcu pacnopsokeHHid Ha OyMa)KHOM
HocHuTene OynyT MMeTh YHOJHOMOYeHHbIe Jnia KiueHTa, uMmeroniye HaiexamuMm o0pa3oM
MIPEIOCTABIICHHBIE TTOJTHOMOUMS Ha PACIIOPSKEHUE JIEHEeKHBIMHU cpeacTBamMu Ha Cuere, 0Opasiibl
MOJIUCEN KOTOPBIX YKa3aHbl B KapTouke ¢ oOpa3llaMu TOANHCEeH M OTTHUCKAa TedaTH,
npeaocTaBieHHON KitneHToM.

2.8. KumeHT BmpaBe MOAKIIOYATH J{OMOTHUTETHHBIC CEPBUCH, YCIYTH B PAMKaX KOTOPBIX
MIPEIOCTABIIAIOTCS NMapTHEpaMu baHka, B MOpsAKE U HA YCIOBUSAX, YCTAHOBIEHHBIX B [Ipunoxennn
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Neo 5 k JloroBopy KomIuiekcHoro oocimyxkuanus («Jlomomaurensueie cepBuchl B cucteme « METIB
Business Online» B [TAO AKB «MerasiuHBeCTOAHKY).

2.9. 3asBIeHHE O MPUCOCTUHEHUHM COACPKHUT cBeaeHus o KimeHnte u BbiOpaHHOM
Knuentom TapudnuoMm miane, ycranosneHHoMm Tapudamu banka.

2.10. B pamkax KOMIUIEKCHOTO oOCTykuBaHus bank Beimyckaer KireHTy B HEOOX01UMOM
KOJIMYECTBE HEMEPCOHAIM3UPOBaHHbIe/ TepcoHaIM3upoBaHHble KopropaTuBHbIE OaHKOBCKHE
KapThl, MpuBsA3aHHble K CUeTy A1 OCYUIECTBICHUS PACYETOB C MCIIOJIB30BAHUEM KOPIOPATHBHBIX
KapT, 00CIy:)KMBa€MOMY B COOTBETCTBUU C [IpaBuiaMu OCyIIECTBICHUSI paCUETOB MO ONEpaLUsIM C
WCIIOJIb30BaHUEM KOpIOpaTuBHBIX OaHkoBckuXx kKapT B [IAO AKBb «MetammHBecTOAHKY
(IIpunoxcenue Ne 2 x JIoroBopy KOMILUIEKCHOTO OOCITY>KHBAHHUS).

2.11. JlroOble  3asBICHUSA, YBEIOMJICHHS, COOOIIEHHWS, 3ampocChl, MPEIITUCAHUS,
TpeboBaHus U uWHBIC FOpuanyecku 3HAUYUMBIC COOOIIEHUS, Hampabisemble bankom KimeHty,
npusHatoTcsi CropoHamu FOpuanyecku 3HAYMMBIMU, OTIPABICHHBIMU Ha/JIEXKAIUM 00pa3oM H
ucxonsimuMu _ oT baHka, ecnum  Takue COOOIIEHHMs  OTHPABJICHBI C  UCIHOJIb30BAHHEM
npenoctabieHHbIX KinenTom KOHTaKTHBIX TaHHBIX:

- mocpenctBoM cucteMbl «METIB Business Online» — B BUAE MPOCTOr0 3JIEKTPOHHOTO
COO0O0IIeHUsT WK DJIEKTPOHHOTO JIOKyMEHTa, HampasieHHoro bankom KnueHrty ¢ ucnonb3oBaHueM
KOMMYHHKAITMOHHOTO (pyHKIIMoHana Jlmunoro kabmHera Kimenrta B cucreme «METIB Business
Online» (mpuMeHUMO [JIs1 HAMpPaBICHHS] MPOCTBIX AIIEKTPOHHBIX COOOIMICHUNH W DJNEKTPOHHBIX
nokyMeHTOB). MHopmamus, yka3aHHas B SJIEKTPOHHOM COOOIIEHUU/DICKTPOHHOM JTOKYMEHTE
banka KnueHty, cuntaercs MoNyuyeHHOW W CTaHOBHUTCS oOs3arenbHON nns Knwenra u Bieder
IOPUIMYECKHIE TTOCIICCTBUS C MOMEHTA pa3MeIlIeHUsT WHGOpMAIK/IIEKTPOHHOTO JOKYMECHTA B
JInunom kabunere B cucreme «METIB Business Onliney;

- IIOCPEACTBOM _TEJICKOMMYHHUKAIIMOHHBIX KAHAJIOB OOMIEro JocTyna (B TOM 4YHCIE
nocpeacTBoM SMS-cooOieHwuin);

- IIOCPEACTBOM JIEKTPOHHOU MOUTHI, YKa3aHHOW KireHToM B 3asBICHUU O MPUCOCTUHEHUN
WM CBEIEHMS O KOTOpoil mpenoctaBieHbl banky KimeHToOM mocpeacTBoM KOMMYHHKAllMOHHOTO
¢ynkumnonana Jlnunoro kabunera B cucreme «METIB Business Online»;

- IOYTOBBLIM OTHPABICHUEM.

IIpn nanpaBnennn bankom KiueHTy AOKYMEHTOB NOCPEICTBOM KOMMYHHUKAIIHOHHOI'O
dbyukumnonana JluyHoro kabunHeta B cucreme «METIB Business Online», TpeOyromux
MOJITBEPXKACHUSI  COJAEP)KAIIMXCS B HHUX CBEJIEHUM, TaKUe JOKYMEHTHI (TIOATBEPKICHUS)
noAnuchiBaroTCs: KnueHToM D11eKTpOHHON MOAIUCKIO.

2.12.  WundopmupoBanue Kimenta baHkom o0 coBepmieHHH OIEpaIuii ¢ UCIIOIE30BaHHEM
DNEeKTPOHHBIX CPENCTB IJIaTeXa/mpu OKa3aHWuM Ycayr B pamkax JloroBopa KOMILIEKCHOTO
00CITy>)KUBaHUS:

2.12.1. bank BmpaBe HAa OCHOBaHWU COOTBETCTBYIOIIETO 3asBIeHUS KineHTa MOAKIIOUUTH
Knuenty ycnyru nuapopMupoBaHusl.

NudopmupoBanne — cepBuc banka, moakmrouaemseiii Knuenty u mo3ponsomuil Knuenrty
MOJIy4aTh Ha 3aperucTPUPOBAHHBIA HOMEp MH(oOpMaIio 00 omeparusax/Yciayrax, (GMHAHCOBBIX U
He()MHAHCOBBIX JICUCTBUAX B pamkax JloroBopa KOMIUIEKCHOTO OOCIYKHBaHUS W HWHOM
uH(popMaIuu 1o ycMorpenuto banka.

Jlns ucnonb3oBaHust ceprca WHGoOpMuUpoBaHUs KiHEHT camocTosTensHO oOecredrnBaeT
nonaep KKy GyHkuuii SMS Ha cBoeM MOOMIBHOM yCTPONCTBE M Y CBOETO Oleparopa MOOUIHHOM
CBSI3H.

bank BmpaBe B ONHOCTOPOHHEM TIOPSIIKE BHOCHTH W3MEHEHUS B BHIBI, IEPEYCHB
cooO1eHui, HarpaBnseMbix Kimenty, 6e3 npeaBapuTebHOTO yBeaomiienus Knvenra.

bank ocymectBiser yBegomienne KmueHta o0 omepamusx/yciayrax B pamkax JloroBopa
KOMITJIEKCHOTO OOCITY>)KMBaHHSI OTHUM WJIM HECKOJIBKUMHU U3 CIEAYIONIUX CIIOCOOOB: MPH MOMOIIIH
ornpaBku SMS (ecnm takas yciyra npexycMmorpeHa Tapudavmu banka m KioueHT moakiodeH K
yciyre) win Push-yBenomiieHni, myTeM OTHpPaBKU COOOIICHWH Ha aJpec 3JIEKTPOHHOM MOYTHI U
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nyrem uHbopmupoBanus Kimmenra B JInunom kadbunete B cucteme «METIB Business Onliney.

2.12.2. CooOmenuss B ¢dopmare SMS /Push-ysemomieHwuii/ cooOlmieHuid Ha aapec
AIIEKTPOHHOM TMOYTHI CUUTAIOTCS HAAJEXKAIIUM O0pa30oM OTIPABIECHHBIMH U HUCXOISIIMMU OT
banka, ecnu OHM HampaBlieHb Ha 3aperuCTPUPOBAHHBIA HOMEp, aAPEC AIEKTPOHHOU IOYTHI,
yka3zaHHbli KiinenToM B 3asiBI€HUM O MPUCOETMHEHUU WM CBEJIEHUS O KOTOPOM IPEIOCTaBICHbI
Bbanky KimmeHTOoM mocpeicTBOM KOMMYHUKAIIMOHHOTO (yHKIMOHAa JINYHOrO KabnHeTa B CUCTEME
«METIB Business Onliney.

JlocTaToyHbIM JOKA3aTeIBLCTBOM HAAJICXKAIIIETO HAIPABICHUS YBEOMIICHHS B BUJIC ITHCEM HA
aZipec DIEKTPOHHON MmoYThl / oTmpaBku SMS-coobmienus / Push-yBemomiieHuit sSBISIOTCS
AIIEKTPOHHBIE IOKYMEHTHI, B TOM YHCIIE, pacrieuaTaHHbIe Ha OyMaXHOM HOCHTEJIE, U3 0a3bl TaHHBIX
COOTBETCTBYIOLINX CEPBEPOB, MPOTOKOJIBI OTIIPABKU COOOIICHUM, (haiisibl ¢ oTueTaMu 00 OTIpaBKe,
B TOM 4YHCIIC, XpaHAIIHECS Ha >KECTKUX JUCKaX (cepBepe) KOMIbIoTepa (MHOTO MPOrpaMMHO-
TEXHUYECKOTO CPEJICTBA), C KOTOPOTO OCYIIECTBIISIIOCH CO3/IaHUE MUChMa Ha aapec JIEKTPOHHOM
mouThl / otirpaBka SMS-coo0mienus / otnpaska Push yBegoMieHwusI.

2.12.3 Knuent, ucnionb3ys gpynkiuonan Jlmunoro kabunera B cucreme «METIB Business
Online» BmpaBe OTKa3aThCsl OT MOJYYEHHUS OMPEACICHHOTO TepedHs WHPOpPMALUHU, YKa3aHHOH B
Jlnunom kabunere B cucreme «METIB Business Onliney.

Ecmn Knuent otkazancs ot mHbopmupoBaHus o0 omepanusx no Cuery Mpu 3aKIIOYEHUU
JloroBopa KOMIUIEKCHOTO OOCTY>KUBAHUSI MU BIIOCJIEICTBUU, U TaKO€ MHPOPMUPOBAHUE SBISICTCS
00s13aTeIbHBIM B COOTBETCTBUU C JICHCTBYIONIUM 3aKOHOAATEIIHCTBOM, TO OHO OCYIIECTBISIETCS B
Jlnunom kabunere Knmenta B cucreme «METIB Business Online». KnueHnT camocTosTensHO
HECeT PHUCKH, CBSA3aHHBIC C TaKUM OTKa3oM. KUIMEHT, B JaHHOM ciy4dae 0O0si3aH €XKETHEBHO
ocymecTBIATh BXxoa B JInunbiii kabuHeT B cucreme «METIB Business Online» nns momydeHus
Beimuckd 10 Cuery/CueTy ISl OCYIICCTBIACHHS PAacuyeTOB C HMCIIOJIb30BAaHHEM KOPIIOPAaTHBHBIX
KapT, TONydeHHs cBeneHMit 00 ocrarke Ha Cuere/Cuere Ul OCYIIECTBICHHS pACcyeTOB C
UCTIOJTb30BAaHUEM KOPIIOPATUBHBIX KaPT U COBEPIICHHBIX OTEPaIUsX.

2.12.4. B cnydae u3MeHeHHs] 3aperuCTPUPOBAHHOTO HOMEpa, MPEKpalleHHs MOTHOMOUYUN
VYnonnomouenHoro nuna Kiuenra, yrepu niam kpaxxu MoOHIbHOro ycTpoiicTBa YOJIHOMOYEHHOTO
muna KineHTa, BO3HHUKHOBEHMHM HWHBIX OOCTOSITENIBCTB, B pe3ylbTare KOTOPBIX IeperaBaeMas
bankom B pamkax J[oroBopa KOMILIEKCHOTO OOCITY>)KWBaHUS HHPOPMAIIHS MOXKET CTATh JOCTYITHOM
HEYMOJTHOMOUEHHBIM NuIaM, KIueHT o0s13aH He3aMeATUTENbHO YBEIOMUTh 00 3ToM baHk myrem
npefcTaBieHus B baHk 3asBlieHUs O KOMIIPOMETAIIMM B COOTBETCTBHH ¢ PernmamMeHToM oOMeHa
AIIEKTPOHHBIMU JIOKYMEHTAMHU.

2.12.5. KnueHT, mpucoeanHssch K JloroBopy KOMIUIEKCHOTO OOCITY)KUBAaHHS, Ja€T coracue Ha
nonyuyeHue ot banka SMS w/unm Push-yBenomnenwii, cooOmieHuit Ha MpeIOCTaBICHHBIH
Knuenrom agpec aMeKTpOHHOM MOYTHI, COOOIIEeHN, HampaBiisieMblix bankoM B JInuHbIM KaOWHET B
cucreMe «METIB Business Online», a Takke COOOIICHHMH, HalpaBiIseMbIX MMocpeacTBoM Viber,
Push notifications, E-mail, Telegram, WhatsApp, coxepxamux uHpopmanuio ot banka, B ToM
qrclie, HO HE OrpaHW4YMBasCh, SMS-komapl, MHPOPMAIIMOHHBIE COOOIIEHUS 00 W3MEHEHUSX B
JIoTOBOp KOMIIJIEKCHOTO OOCITY>KMBaHUSI M TIPHJIOKEHUS K HEMY, HHPOPMAIIMOHHBIE COOOITIEHUsI 00
usmeHenusx Tapudor banka, uHpOpMarronHble coolmieHus 00 omneparusx mo Cuery/Cueram
Knuenra, wuHpoOpManmoHHeie cooOmenus o 3amomkeHHocTH Kiwmenra mnepen bankom, 00
orpannueHusix mo Cuery\Cueram, o TpeboBanusix k Cuery/Cueram, moCTynuBIIMX B baHK,
MH(OpPMAIIMOHHBIE COOOIIEHHSI 00 aKIMIX, IPOBOAUMBIX baHkoM, pexiaMuble cooOmienus banka.

Hacrosimium KnneHT moaTBepkIaeT U TrapaHTHUPYET, UYTO B CIIydae Mmepefadd MepcoHaTbHBIX
JAHHBIX COTPYIHUKOB, TpeJcTaBuTeNiel KiMeHTa WM HHBIX CyOBEKTOB MEPCOHATBHBIX JaHHBIX B
bank, um cobmonatorcs TpeboBanus PenepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
NEPCOHAIBHBIX JaHHBIX», a baHk o00s3yercs cobmonaTh KOHGUIACHIMAIBHOCTD IOJYYE€HHBIX
NEPCOHANBHBIX JAaHHBIX U o0ecredynBaTh 0E30MacCHOCTh NMPU MX O0OpabOTKE B COOTBETCTBUU C
TpeOOBaHUSIMU YKa3aHHOTO 3aKOHA.

2.12.6. bank He HeEceT OTBETCTBEHHOCTH 3a pa3mialieHue WHGOpPMAIMHU, COCTaBISIONIEH
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0aHKOBCKYIO TaiiHy, B ToM uucie [lepcoHanbHBIX JaHHBIX, COAEPKAIIMUXCS B MPEACTABICHHBIX B
bank nokymentax, mpu wuHpOpMHpoBaHMH KimeHTa baHKOM O COBEpIICHHH OIEpamuid C
UCIIOJIb30BaHUEM ODJIEKTPOHHBIX CPEICTB IUIAaTEeXa/0 MPeNoCTaBIeHUN Yciyr B pamkax JloroBopa
KOMIUIEKCHOTO OOCITY)KMBaHUSI B CilydasX, Korga Takas wuHpopMmamus cTaja JOCTYyIHA
HEYMOJHOMOUYEHHBIM JIUIaM, B YACTHOCTH, HO HE OIPaHUYHBASICh, B CICIYIONINX CIy4asx:
v’ ykazanus KiMeHTOM HEBEpHOro 3apervCTPUPOBAHHOIO HOMEpa/ajapeca 3JIEKTPOHHON
MOYTHI,
v nepenaun Kitnenrom/YoaHoMOYeHHbIME JiMnaMd  KiMeHTa HONyYeHHON HHpOpMAIuu
HEYMOJHOMOUYEHHBIM JIUIIAM;

v mapymenus Kiuenrtom/[lepxkareneM  OaHKOBCKOW — KapThl — [PaBUI  0€30IaCHOCTH
ucnons3oBanuss Kaptel, ycranoBienubix IIpaBuiiamMu OCyIIECTBICHHS PACYETOB 110
omnepalnusiM C HUCIOJb30BaHUEM KoproparuBHbIX OaHkoBckux kapt B I[IAO AKDB
«Meranmuunasectoank» ([Ipunoxenne Ne 2 k JloroBopy KOMIUIEKCHOTO OOCITY)KUBAaHU), B
ToM uucie mnepemnaun Kiumentom/Jlepxkarenem OankoBckoir kapthl Kaptel/ PIN-xoma
TPETHUM JTUIAM;

10 BUHE OIIEpaTopa CBSI3H;
HEUCIIOTHEHHUS] WJIM HECBOEBpEeMEHHOro wucnonHeHus KimentoMm o6s3aHHOCTEH 110
J10roBOpY KOMILJIEKCHOTO OOCITY)KUBaHMUS,

v mepenaun Kimentom/YnonHoModeHHbIM JuiioM Kimenta MoGuisHOrO ycrpoiictBa /

napoJist OT JOCTyHa K 3JIEKTPOHHOM 10YTe HEYIOJTHOMOYEHHOMY JIUILY;

v\ Kpaxku wid yrepu MOOHIBHOTO yCTpoiicTBa YIIOJHOMOYEHHOTO Jjnia KinmeHta ¥ HWHBIX

AQHAJIOTUYHBIX CITy4asx.

2.12.7. baHk He HecCeT OTBETCTBEHHOCTH 32 HEIMOJIy4yeHUE/HECBOEBPEMEHHOE IOIy4YCHUE
Kiuenrom SMS-coo0Omiennii /Push-ysenomiennii/cooOmieHnii Ha agpec SIIEKTPOHHOW TOYTHI, a
TaK>Ke 32 BO3MOXKHBIE YOBITKH M MHbIE HEOIAaronpusaTHbIE TocneAcTBHs 1711 KireHnTa, B 4acTHOCTH,
HO HE OTPaHUYMUBAsCh, B CIEAYIOLIUX CIyYasx:

v" MobuibHoe ycrpoiictBo Kimenra/VimosgnomouenHoro nuna KineHta He MOAAEp)KHBAET

¢dbyakun SMS-coo01IeHni, TEXHUYECKH HEUCTIPABHO;

v' mepemaya  SMS-cooOIeHH HEe  BXOAMT B  TI€PEYEHb  YCIAYL, OKa3bIBAEMBIX

Knuenty/YnonnomouenHoMy nunyy KnueHTa oO0CiIyKHMBaloIIUM €ro ONEpaTopoM CBSI3U;
VHBIX aHAJIOTUYHBIX CITy4asx;

v’ ykazanus ~ KioweHToM B 3afBIEHHMM,  HampaBJIeHHOM B  bBaHK  HEBEPHOIO

3aperucTpupoBaHHOTO HOMepa / ajipeca dNMeKTPOHHOM mouTkl Knnenra;

v\ TEeXHMYECKHUX HEUCIIPABHOCTEN B CeTAX CBsA3M / 0OOPYIOBaHMS OIEPATOPOB CBA3U H

CepBHCax MPOBaiepOB; MEPEPHIBOB B OOCTYKMBAHUH OMIEPATOPOB CBSA3H U MTPOBANIEPOB;
v/ HEWCIIOJHEHUS/HEHAUIEKAIIETO  HMCTOJHEHUsT  KITMeHTOM/YIIOTHOMOYEHHBIM  JIMI[OM
KnuenTa o6s3arenscTB mepes 0OCTyKMBAIOIUM €r0 OMepaTopoM CBSI3U, B YACTHOCTH, B
cllydae TMPOCPOUYKM OIUIaThl YCIAYr OMNepaTopa CBSA3HU/HAIWYMS 3aJ0JKEHHOCTH Mepen
OIIEpaToOpOM CBSI3U;

v’ Kpaxku win yrepu MoOuisHOTO yerpoiictBa Kimenra/YionnomoueHHoro jmia Kinvenra;

v nepenaun  Kirenrom/ViogHoMoueHHBIM oM KioveHra MoOOHIBHOIO — yCTPOWCTBA
HEYIOJIHOMOYEHHOMY JIUILY;

v’ oTkioueHus TenedoHHoro ammapara Kimenra/YnonnomouenHoro juna Kivenra wim ero
HaxOXJICHHS BHE 30HBI ICUCTBHS CETH CBSI3H;

v\ HEWCIONHEHWs WIM  HEHAUIeKAIIEro  WcHoiHeHus  KimeHToM — 00s3aHHOCTEN,
MpelyCMOTPEHHBIX [|0rOBOpOM KOMIIEKCHOTO O0OCTY>KUBAaHUS;

v MHBIX QHAJIOTHYHBIX CITydasXx.

2.13. Pucku Henonydenus KimmeHTOM yBemoMJIEHHs, COOOIIEHHUS, 3ampoca, MpearnuCcaHus,
TpeOOBaHUS U HHOTO JOKYMEHTa, HarpaBieHHOTo bankom KineHTy, CBS3aHHbBIE ¢ HEUCTIOTHEHUEM
HamnpaBiIeHHOTO baHKOM yBeJOMJICHMs, COOOIIEHHUS, 3ampoca, MPEANHCAHUS WIM HHOTO
TpeOOBaHUS M HHOTO IOKyMEHTA, BKJIIOYask TPABOBbBIE MOCTEACTBUSA, HeceT KineHT.

AN
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2.14. VYBemomiieHHs, COOOIICHMS, 3ampocChl, MpEeANHCcaHus, TPEOOBaHHWS U IPOUYHE
JOKyMeHTHI, HamnpaBisiembie KiimentoMm B bank, conepikamue BoneusbsBieHue KinueHta, B TOM
YHclie, OTBETHl Ha YBEJAOMJICHHUS, 3alpPOCHI, MPEANUCAHUS, PACHOPSIKEHHUS] U HWHBIE COOOIIEHUS,
sBIsitOTC FOpUIMYecKu 3HAYMMBIMU COOOIIIEHUSIMHU U JTOJKHBI HanpaBisaThesi KimenTom B bank B
MUCbMEHHOM BHJI€ WIM C UCIHOJIb30BAHUEM KOMMYHUKALMOHHOTO (yHKIMOHAna JIMdHOoro
kabunera Kimenta B cucreme «METIB Business Online», 3a HCKJIIOYEHHEM CIIy4aceB, KOrja
JIoroBOpOM KOMIUIEKCHOTO OOCITY)KMBAaHUS JTOMYCKAeTCs MPENOCTaBlIEHUE JOKYMEHTOB B HHOM
¢dopme. JIOroBOpOM KOMILIEKCHOIO OOCIY)KHMBaHHMS WX PerimamMeHTOM oOMEHa 3JIeKTPOHHBIMHU
JIOKyMEHTaMHU MOTYT OBITh YCTAHOBJICHBI Cllydad, KOTrla IMpeaocTaBleHue JOKyMeHTOB KiueHtom
BO3MOXKHO TOJBKO Ha OymakHoMm Hocwutene. [Ipu stom HOpuamueckw 3HAYUMBIE COOOIICHUS
Knuenra, HampapisieMble C HCIIOJIb30BaHUEM KOMMYHUKALMOHHOTO (yHKIMOHANMa JIM4HOTO
kabunera B cucreme «METIB Business Online» mnoamuchiBalOTCs ODIESKTPOHHON IMOAMKUCHIO
KnuenTa, ecnu wHOE HE YCTAaHOBIEHO YCIOBUAMU JlOrOBOpa KOMILJIEKCHOTO OOCTYKHBAHHS H
IIPUIIOKEHUH K HEMY.

2.15. JIokyMeHT, mOAUCaHHBIA DIEKTPOHHOM moanuckio Kinuenra:

2.15.1 ummeer Takyr K€ IOPUIUYECKYIO CHIY, KaK W IOANKUCAHHBI COOCTBEHHOPYYHO
JOKYMEHT Ha OyMa)KHOM HOCHTEJNE, 3aBEPEHHBII Mevyarbio (ecly HajJu4due Me4aTd HeoOXOJMMO B
COOTBETCTBUHM C TPECOOBAHHMSIMH HOPMATHBHBIX IPABOBBIX AaKTOB JIMOO OOBIYAsIMH JCIIOBOTO
000poTa) U BJIEYET MPEAYCMOTPEHHBIE 1711 YKa3aHHOTO JOKYMEHTA [IPaBOBBIE TIOCIEACTBHUS.

2.15.2 sBnseTcs OCHOBaHWEM JJIsi TIpOBeIeHUS baHkOM (HUHAHCOBBIX OIEpamuidi ¢
NEHE)KHBIMH Cpe/IcTBaMU, Haxosmumucs Ha Cyere, oT umeHu Knnenra;

2.15.3 He mMoxeT OBITh OCTOpeH WiH oTpunarkess KimmenTtoMm, BaHKOM M TpeTbUMH JIUIIAMU
Wik ObITh NMPHU3HAH HEACHCTBUTEIBHBIM TOJIBKO HAa TOM OCHOBAaHUH, YTO OH NepedaH B baHk ¢
ucnonb3zoBanueM Cucrembl «METIB Business Online» w/unu odopmieH B Buie DIEKTPOHHOTO
JIOKYMEHTA;

2.15.4 moxer OBITh MPENCTaBICH B KAaYECTBE JOKA3aTeILCTB, PABHOCHIBHBIX MHCHMEHHBIM
J0Ka3aTenbCTBaM, B TOPSAKE, MPEIyCMOTPEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit depeparum,
P 3TOM JIOMTYCTUMOCTh TaKHX JIOKA3aTeJIbCTB HE MOXKET OTPHIIATHCS TOJILKO HA TOM OCHOBAaHHH,
YTO OHU IPEJCTABICHBI B BUI€ DJIEKTPOHHBIX JOKYMEHTOB WJIM UX KO Ha OyMa)KHOM HOCHUTEIIE.

2.16. Hamnume B mOoKyMeHTe DJeKTpOHHOW monamucu KimeHTa o3Ha4aeT, 4To JTOKYMEHT
HampaBleH U moxanucaHn KiueHToM, a CBeAeHUs, colep:Kalluecss B TakOM JOKYMEHTE,
MPU3HAIOTCS TIOJTMHHBIMU U JJOCTOBEPHBIMH.

2.17. O6men pokymentamu B cucreMe «METIB Business Online» B mopsake,
YCTaHOBJICHHOM ycIOBUSIMU JlOroBopa KOMILIEKCHOTO OOciykuBaHus U PermameHTOoM oOMeHa
DIIEKTPOHHBIMU  JOKyMEHTaMHu, sBisercs HOpuaudecku 3HAYMMBIM —JOKYMEHTOOOOPOTOM.
Hcuncienrne CpokoB, UMEIONINX IOPHINYSCKOe 3HAUCHHUE, €CIM WHOE He OroBopeHo B JloroBope
KOMITJIEKCHOTO 00CTyXMBaHUs U Pernmamente oOMeHa 2IeKTPOHHBIMU JOKYMEHTaMH, HAYMHAETCS C
MOMEHTa OTIIPaBKH JOKYMEHTA.

2.18.  Kuuent, mpucoenuHssch K J{OroBopy KOMIUJIEKCHOTO OOCITY)KMBAaHHS, IMOpydYaeT
banky cniuceiBath 0€3 TOMOIHUTENBHBIX pacnopsbkeHuit (akuenTta) Knuenra ¢ mo6oro Cuera B
banke cymmy mro0oi 3a0KEHHOCTH U JtoOoro tuiateka KimeHTa B gary, B KOTOPYIO Takas
33JI0JDKCHHOCTH JIOJDKHA OBITh IMOTalleHa, WiIH B JIaTy, B KOTOPYIO TaKOW IUIaTeX JIOJKCH OBITh
OCYIIIECTBIICH B COOTBETCTBUU C J[OTOBOPOM KOMIIJIEKCHOTO OOCTYXUBaHUS U JTIOOBIMH WHBIMH
3aKITFOYCHHBIMU M1y Kimenrom n baHKOM JToroBopamu, KOTOPBIMH YCTaHOBJICHO TIpaBo banka
Ha CMHCAaHUE JCHEKHBIX CpeACTB 0e3 pacnopsbkenus (akienTa) Knuenra.

2.19. Kiment mnopy4daer baHKy OCYIIECTBISATH TEPEBOJ JEHEKHBIX CPEICTB 0e3
JOTIOTHUTEBHBIX pacropsbkeHuil (akmenta) Knuenta ¢ ero CuetoB B cueT omarsl yenyr banka
cormmacHo TapudHOro miaHa, HEYCTOEK, HAYMCIECHHBIX B COOTBETCTBUH C YcCIOBHUsIMH JloroBopa
KOMITJIEKCHOTO OOCTYKMBaHUS, a TaKXKe CIHUCHIBaTh 0€3 JOMOJHUTEIBHBIX PACIOPSIKEHHMA
(aknenta) Kimenra wuHbple npuuuTarouecss baHky CcymMMBI, B TOM 4YHCIEe MOAJEXKAIIUe
BO3MeIIeHHI0 baHKy pacxoapl Ipy OCyIIeCTBIEHUH orneparuii Kienra.

Banxoeckue ycnyeu npedocmasnsiomes [IAO AKB «Memannunsecmobank». I'enepanvnas auyensus Llenmpanvnoco 6anka PO Ne
2440 om 21.11.2014 2. 13



2.20. B ciyuae, eciu He yKa3aHO MHOE, KOMHCCHH 3a coBepiieHue oneparuii mo Cueram/
OKa3aHHE YCIIYT, HE CBSI3aHHBIX C cOBeplueHueM omnepanuii mo Cueram B3umarorcsi bankoMm B ieHb
COBEpIICHHSI ONIEPALIUU WIH B IeHb O)OpPMIIEHUS TOKYMEHTOB B baHke COOTBETCTBEHHO.

2.21. Omepauuu coBepiIatoTcsi (YCIYyTd OKa3bIBAIOTCSA) MPU YCIOBUHM JIOCTAaTOYHOCTHU
cpenctB Ha Cuere g OIUIAThl CaMOM OmMeEpaluu, CyMMBbI BCEX B3MMAE€MbIX KOMHCCUN (WK
3aJI0JDKEHHOCTEH TI0 KOMUCCHUSIM ¥ MHBIM TUTaTeXaM) B COOTBETCTBHH ¢ Tapudamu.

2.22. KiueHT mOATBEp)KIaeT, uYTO YyCTaHOBJIICHHbIe myHKTamu 2.17-2.18 JloroBopa
KOMITJIEKCHOTO OOCITy)KMBaHUs TopydeHus KimeHTa SBISIOTCA 3apaHee JaHHBIM aKIIeTITOM
KnuenTa Ha Bech nepuon AeiictBust JJoroBopa KOMIUIEKCHOTO OOCITYKMBaHUS Ha criicaHue bankom
co CaeroB moObIXx TpeOoBanuii banka, Tr000H 3aJ0KEHHOCTH (B TOM YHCJIE CCYIHOU
3agomxkeHHocty) Kimenta nepen bankoM, BO3HMKIIEH Ha OCHOBaHWUHU JoroBopa KOMILIEKCHOTO
00CITy)KMBaHUS, a TAK)KE MHBIX 3aKIIOYEHHBIX M1y bankoMm u KimeHToM H0roBOpoB, KOTOPBIMH
YCTaHOBJIEHO MpaBo baHka Ha coucaHue AEHEXHBIX CPEACTB 0e3 pacmopspkeHus (akuemnTa)
Kinuenra (3apanee JaHHBIN aKIIENT).

2.23. Ceccust B Jluunom kabunere Knuenta B Cucreme «METIB Business Online»
MoCJie aBTOPHU3AIMH, JIUTCA B TeueHue 10 MUHYT ¢ MOMeHTa mocienHero naeicteusi Kimenra,
MOoCJIe Yero ocymecTriseTcs apromarndeckuid Boixog u3 Cuctemblr «METIB Business Onliney.
Ceccust mpeKkpaniaeTcsi TakKe MyTeM MPUHYIRTEILHOT0 Bhixoaa u3 Jlnanoro kabuHera Kinuenra B
Cucreme «METIB Business Online», ocymectisiemoro KinueHrom.

IJTIABA 3. HOPAJOK 3AKJIIOYEHUA

3.1. JIoroBop KOMILJIEKCHOTO OOCIIY>KHBAaHUS CUYUTACTCS 3aKIIFOYCHHBIM C MOMEHTA aKIIeNTa
bankom mnoamucannoro Kimentom 3asiBieHus O NPUCOCIUHEHWHM B COOTBETCTBUM C 1. 2.1
JloroBopa KOMILJIEKCHOTO 00CTYKUBaHHUSI.

3.2. bank npuHHMaeT 3asBICHWE O MPHUCOCAMHCHHH TIPU YCIOBUU IPEIOCTABICHUS
KnueHTom Bcex TOKYMEHTOB, HEOOXOAMMBIX it OTKphITUs Cuera/oB u uaeHtudukanuu Knnenra
B COOTBETCTBHUHU C TPEOOBAHUSAMH JEHCTBYIOIIETO 3aKOHOAATENBCTBA M HOPMATUBHBIX akTOB baHka
Poccun. B nensax namiexamed uneHtudukanumu Kinnenrta, bankomM MoryT ObITh 3ampOIIEHbI
JIOIIOJIHUTEBHBIE JJOKYMEHTHI.

3asBiIeHUE O MPUCOCIUHEHUN W HEOOXOAMMBIC IS 3aKitodeHus: JloroBopa KOMILIEKCHOTO
o0cTyXKUBaHUs JOKYMEHTHI peaocTaBisitoTess KnnentoMm unu YnomHoMmoueHHBIM uiioM Kinenta
au9gHO. JIOKyMEHTBI MOTYT OBITh MPEAOCTABJICHBI B JJICKTPOHHOM BHUJE, TOJMHUCAHHBIC
OnekTpoHHON noanuckio KimenTta B nopsiake, ycraHoBIeHHOM bankom. baHk BIipaBe oTKa3arh B
nmpueMe JTOKYMEHTOB B DJJIEKTPOHHOM BHIE WM moTpeboBate oT KimeHta mnpemocraBieHus
OpPUTHHAIIOB MPEAOCTAaBICHHBIX TOKYyMEHTOB/KOMUMA, 3aBEPEHHBIX B YCTAHOBICHHOM TOPSITIKE.

[TognuceiBas 3asBieHUE O NPUCOCAWHEHUH, KIIMEHT MOATBEPkKIAET, YTO O3HAKOMIIEH C
MpaBUJIaMH, TOPSJIKOM, CTOMMOCTBIO oOOciayxuBaHUs (B ToM uucie c Tapudamu banka),
MOJIHOCTBIO M 0€30rOBOPOYHO NMPUHUMAET YCJIOBHSI MX OKAa3aHWs, a TaKXKe MOATBEPKIAeT (akT
TOoro, 4ro JIOroBOp KOMIUIEKCHOTO OOCTYXHBAaHHS W TPUIOKEHHS K HEMYy HE CojepiKar
oOpemeHHUTENbHBIX A1 KinenTa ycinoBuil.

3.3. bank BmpaBe He NpPUHMMATh 3asBICHHE O MPHUCOCAUHEHHH, eciu baHK HEe uMeeT
BO3MOXHOCTH TMpoBecTH uaeHTudukanuo Kienra.

3.4. bank BmpaBe oTka3arh KiueHTy B NpUHATHH 3asBICHUS O MPHUCOSAMHEHUU 0e3
00BSCHEHMsI TIPUYMH, a TAaKXKe B CIyYasiX, MPEAYCMOTPEHHBIX JIEHCTBYIOIINM 3aKOHOIATEIIHCTBOM
Poccwuiickoit denepanuu 1 BHyTpeHHUMU mpaBuiamu banka nmubo eciiv mpueM Takoro 3asBIeHUs
0 MPHCOENMHEHHH MOKET MPUBECTH K HapymeHnio CaHKIWMiA? U (WIM) K ToMy, 4To BaHk MoxeT

2 Cankiuu - MEPBI OIrPaHUYUTCIIBHOIO XapaKTe€pa, BBECACHHBLIC MCEKAYHAPOAHBIMU OpraHu3allvsaMyd WIW YIIOJHOMOYCHHBIMU
OpraHaMM HWHOCTPAHHBIX TIOCYAAapCTB B OTHOLICHUH HOPUAWYCCKUX U (bI/I3I/I‘leCKI/IX st Poccuiickoit (De;[epaunn, OTACIIbHBIX
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CTaTh JIUIIOM, IOINAJAIOIIMM IO WX JEHCTBUE, W (WJIM) MOXET IOBJIeYh IpHBIcUYeHHE baHka K
OTBETCTBEHHOCTH WM NMPUMEHEHHE K baHky mMep Bo3aeicTBus B cBsi3u ¢ CaHKIMSIMH, B TOM YHCIE
ecni baHk He MMeeT BO3MOXHOCTH HCIOJHHUTH O0S3aTENIbCTBA IO TAKOMY JOTOBOPY B CBS3H C
CaHKIHSIMH.

3.5. IlpenocraBneHre KOHKPETHOW YCIYTH OCYHIECTBISIETCS HA OCHOBAHUU 3aKITFOYEHHOTO C
Knuentom Jlorosopa o npenocrasienun Yeayru. s 3axnrouenus JloroBopa o mpenoCcTaBICHUN
VYenyru, He ykazaHHOH B 3asiBiieHUU o npucoeanHennu, KiimenT nogaetr B bank cooTBeTcTBylomiee
3asBJIEHUE, JOKYMEHTHI U CBE/ICHUs, HEOOXOUMBbIe JUIsl 3aKIroueHHs JJoroBopa o npenocraBieHun
Yenyru, B mopsiike U oobeme, npeaycMoTpeHHoM [IpaBunamu npenocTaBineHust YCIyru.

IJTABA 4. CTOUMOCTDb OBCIIYKUBAHUA U ITOPAJOK OIIJIATBI

4.1. YcnoBus, mpaBuia, MOPSAAOK (OPMHUPOBAHUS U CIHUCAHHUS E€XKEMECAYHOM ILIaTHI,
AbonenTtckoit miatel co Cuera omnpenenensl Tapudamu banka, ApXuBHBIM Tapru(oM, YCIOBUIMH
JloroBopa KOMITJICKCHOTO OOCITY)KMBAaHHS W TPWIOKCHHHA K HEMY, M IOIJIEKAT 00S3aTeILHOMY
ucnonHeHno CTOpOHAMHU.

4.2. baHk BOpaBe B OJHOCTOPOHHEM IIOPSJIKE HM3MCHSITH YCJIOBHS, YKa3aHHbIC B 1. 4./
JloroBopa KOMILIEKCHOTO 0OCITy>KUBaHUsl, B COOTBETCTBUU C IIPABUJIAMU, YCTAHOBICEHHBIMHU [ 1a601i
8 nacrosero Jlorosopa.

4.3. baHk BrpaBe B OJHOCTOPOHHEM MOPSAKE YCTaHaBIMBAaTh B Tapu(HBIX IMI1aHAX, B TOM
yucie B ApXMBHBIX Tapu(ax, TUMUTHI Ha COBEPIICHUE OINPEACIICHHBIX ONepanuii (1o KOJIUYECTBY
WIM CyMME OIepalii), a TaKXKe pa3Mep IUIaThl, B3MMaeMblii baHKOM 3a COBEpIICHHE TaKuX
onepaunui.

IJTABA 5. IIPABA 1 OBA3AHHOCTHU CTOPOH

5.1. KiimeHT BpaBe:

5.1.1. Ha ocHoBaHUM JlOroBOpa KOMIUIEKCHOTO OOCTY)KHBAaHUS M NPUWIOKEHHH K HEMY, K
YCIOBUSIM KOTOPOTO NpucoequHmics KIMeHT, A OTKpBITHS BTOPOTrO M MOCJIEIYIOIIMX CYETOB,
HalnpaBJIsATh B baHK cOOTBETCTBYyIOLIEE 3asABICHNE, B TOM YHCIIE MCIONB3ys (yHKIMOHAN JInyHOrO
xabunera Kimnenta B cucreme «METIB Business Onlinex;®

5.1.2. BeIOMpaTh mMapamMeTpbl KOMIUIEKCHOTO OOCIYXHBAaHHUS, CaMOCTOSATENBHO BbIOMpas
Tapuduplii 1iaH o0cHyXKuMBaHUS B IpeeNiax YCTaHOBJIEHHBIX JIMMUTOB OOCITY)KUBaHUS,
HOAKIIIOYAs U OTKJIIo4ast [lonoIHUTENbHbBIE CEPBUCHI,

5.1.3. pactoprayTh Jl0TOBOp KOMIUIEKCHOTO OOCITY>)KHBaHHS B OJTHOCTOPOHHEM IOPSIJIKE, B
COOTBETCTBHH C YCIOBUSAMH U MOJ0KeHUsIMH [ 1aBbI 8 HacTosimero Jlorosopa,

5.1.4 npencraButh B bank wnm yepe3 JInuHblil kKaOMHET JOKYMEHTHI U (WJIM) CBeleHUs (B
TOM YHCJI€ B BHUJE 3asBIECHUS, COCTABIEHHOTO B CBOOOAHOI (hopme) 00 OTCYTCTBUM OCHOBaHHIA
JUISL IPUHATHS pelieHust 00 0TKa3e OT IPOBEACHUS OIepaliy, petuieHust 00 0TKa3e OT 3aKJIIOYSHHS
JI0roBopa 0aHKOBCKOT'O cyeTa (BKJIaaa) Ha OyMa)KHOM MJIH SJIE€KTPOHHOM HOCHUTENSX;

5.1.5. oOparutrbcst ¢ 3asBICHHEM U JIOKyMEHTaMH U (WIM) CBEACHUAMU B
MEXXBEIOMCTBEHHYIO KOMHCCHIO, CO3aHHyl0 Ipu banke Poccun, B ciiydae HanpasieHus bankom
Knuenty cooliieHuss 0 HEBO3MOXKHOCTU YCTPAHEHHUS] OCHOBAaHUM, B COOTBETCTBHM C KOTOPBIMHU
paHee ObUIO MPUHSATO pelIeHne 00 0TKa3e B COBEPILEHUH ONEpPaIH UK 00 0TKa3e OT 3aKIIOYeHHUs
JoroBopa OaHKOBCKOro cueTa (BKJajga), a Takxke B ciiydae npumeHeHuss k Kumenry wmep,

oTpaciieii skoHoMuku Poccuiickoit ®enepaumu unmu Poccuiickoit @enepauuu B 1€IOM, U IPUMEHMMbIE K TakKUM Mepam
OTPaHUYUTEIBHOTO XapaKTepa 3aKOHBI COOTBETCTBYIOIINX IOPUCANKIIUNA
3 JlocTyImHO ¢ IaThl pean3aliy COOTBETCTBYIOIETO PyHKIMOHANA B JINUHOM KaOHWHETEe
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MPEayCMOTPEHHBIX NyHKTOM 5 ctatbu 7.7 ®denepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O
MPOTHUBOACHCTBUHU JIeTadu3alMi (OTMBIBAHHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYNHBIM MyTEM, U
(buHAHCUPOBAHUIO TEPPOPHU3IMAY,

5.1.6. monydars ot baHka mo TenepOHYy WM WHOMY CPEICTBY CBS3M WH(MOPMAIUIO TIO
oneparusiM u Cueram KimeHTa Ha OCHOBaHHMM YCTAHOBJIEHHOTO B IMOPSJKE, MPETyCMOTPEHHOM
JoroBopom KoMILIekCHOTO o0cayxuBanusi, KogoBoro ciosa;

5.1.7. B moboe Bpems u3meHuTh KomoBoe ciioBo.

5.2. KineHT 00si3aH:

5.2.1. eXXeAHEBHO CaMOCTOATEIILHO 3HAKOMUThLCA ¢ Tapudamu, nHboOpMaLKen, kKacaromencs
BBITIOJIHEHUS yClIOBUIM JloroBopa KOMILJIEKCHOTO OOCTY>KMBAaHHMS M TPWIOKEHUH K HEMY H
W3MEHEHUH B Hero, nyOmmukyemMbiMd bankom B obOmem noctyme Ha Caiite banka, a Takxke
pa3meniaeMoii/HampasisieMoil bBaHKOM B BHJIE JIEKTPOHHBIX COOOILICHUI/JOKYMEHTOB - B JINUHOM
kabunere B cuctreme «METIB Business Online».

Pa3zmemaemass bankom Bblleyka3aHnHas WHGOpMAIUS CUYUTACTCS JOJDKHBIM 00pa3om
JOBeJIeHHOM 10 cBeaenus Kiuenra:

e c narel nmyonukanud bankoM B obmiem noctymne JoKyMeHTOB/mHGpopmanuu Ha Caiite

banka,
e c garel HampaBieHuss KiueHTy  DJEKTPOHHBIX  JOKYMEHTOB  IOCPEICTBOM
KOMMYHHKAIIMOHHOTO (yHKIoHana Jluunoro xabunera Knuenrta B cucreme «METIB
Business Onliney,

e ¢ garel pa3menieHus nHdopmanuu B Jlmunom kabunere B cucreme «METIB Business
Onliney.

5.2.2. mpenocTaBIATh 10 3anpocy baHka JIro0ble HeOOXOAUMbIC U HCTpeOOBaHHbIC baHKOM
TOKYMEHTHI, cBelleHus: 1 nHdopmanmio. He npenocrasienne no tpeboBanuio banka T10KyMEHTOB,
B MOPSJIKE U B CPOKH, oTpesiesieHHble baHkoM, cauTaeTcst CyliecTBEHHBIM HapyiieHueM KimeHntom
yCIIOBUH U MONOKeHU# J[oroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS;

5.2.3. coOmomare TpeboBanusi DenepanbHOoro 3akona ot 27.07.2006 Ne 152-®d3 «O
MEPCOHANIBHBIX JAHHBIX» B OTHOILUEHUU JIUI, YbM NEPCOHAIbHBIE JaHHBIE MPEJOCTABISIOTCS
Knuenrom B bank B pamkax J[oroBopa KOMIIJIEKCHOTO OOCTYKUBaHUS;

5.2.4. nezamennutenbHo MHGOpMUpoBaTh baHk 000 BCeX M3MEHEHUSX, BIUSIOMIUX WU
MOTYIIMX TOBJIMATH Ha UcTonHeHHe CTOpOHAMH CBOMX 0053aTeIbCTB MO J{0roBOpY KOMIIJIEKCHOTO
oOcyXKMBaHMsl, B TOM 4ncie 00 U3MEHEHUSX B JOKYMEHTaX, YKa3aHHbIX B [lepedHe JOKYMEHTOB,
00 M3MEHEeHUH YTOJHOMOYECHHBIX JuIll KineHrta, a Takke MpeaocTaBisITh HaJIeKAIIUM 00pa3oM
oopMIIeHHbIE JOKYMEHTBI, TOATBEpPXkAAIOIINE YyKa3aHHble HU3MeHeHHus. HempengocraBieHue
COOTBeTCTBYIOIIEH MH(oOpMaruu baHK paciieHMBaeT Kak HEM3MEHHOCTh cBeleHuid o Kimenre,
YCTaHOBJICHHBIX paHEe MPU ero UACHTH(PUKAIIH;

5.2.5. TimarenpHO COOIIONATh YCIIOBUE O JOCTATOYHOCTH JICHEKHBIX cpencTB Ha Cuere s
CIIUCAHUS €KEMECSUYHOM 1aThl, AOOHEHTCKOU IJIaThl, KOMUCCHI U WHBIX TUIaTEXEH, MOAIeKaTuX
yrtare baaky Knuentom B pasmepe, ycranosieHHoM Tapudamu banka;

5.2.6. moramare 3aJ0KEHHOCTh Tiepen baHkoMm (Tpy ee HANIWYMHM) C YUETOM HEYCTONKH,
ecnu oHa ObUIa HAYKCJICHa B CBSA3M C HapyHIeHUsSIMH YycloBUU JloroBopa KOMILIEKCHOTO
oOCIyXKMBaHHUS U TPUIOKEHHH K Hemy. Pa3Mep HEYCTOWKHM YCTaHOBIEH COOTBETCTBYIOIIMMH
[TpunoxenusmMu k JJoroBopy KOMITJIEKCHOTO 00CITy>KUBaHMUS,

5.2.7. HezamemIUTENbHO C€OO00IaTh baHKy O HEBO3MOXXHOCTH TOJIYYUTh JOCTYH K
YCTPOMCTBY, MOCPENCTBOM KOTOPOTO OCYIIECTBiIsIeTcs ucnoib3zoBanue cucreMbl «METIB Business
Online», B TOM umHciae, HO HE OrpPaHWYMBAsACh, B CJly4dae Kpaxkd, yTepu. B ciydae
HECBOEBPEMEHHOTO yBelOMJICHHs baHka o0 Takux O0OCTOSATEIhCTBAX, baHK HE Hecer
OTBETCTBEHHOCTHU repen KimueHTtoM 3a mpsMoii WM KOCBEHHBIH yiiep0, npuunHEHHbIN Kinuenty
MPOTUBONPABHBIMHU/MOLICHHUYECKUMHU JIEHCTBUS TPEThUX JIUII,
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5.2.8. HesamemurenbHO coobrnath banky o cmene SIM-kapter (Subscriber Identification
Module — moamynst uaeHTHGHKAIKE a00OHEHTA, IPUMEHIEMOT0 B MOOMIILHOM CBSI3HM), B TOM YHCJIC,
IIPU COXPAHEHUU 3aperucTpUPOBAaHHOTO HOMEPA,

5.2.9. nmpencraBnATh CBENEHHS O MPHHAIICKHOCTH K KaT€ropusM  IyOJUYHBIX
JIOJDKHOCTHBIX JIUIL, TIEPEYUCIICHHBIM B CT. 7.3. @eaepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O
IPOTUBOACHCTBUM JIeraau3aluu (OTMBIBAHUIO) JI0OXOZOB, IOJIYYEHHBIX IPECTYIHBIM IIyTEM, U
(GbUHAHCUPOBAHUIO  TeppopU3Ma», a TakkKe MPEAOCTaBIATh HHMOPMAIMI0O O  CBOMX
BBITOZIONpUOOpeTaTessix U OeHepUIIMapHbIX BIaJeNbIax;

5.2.10. mpencrtaBisATh CBEACHUS M JOKYMEHTHI B OTHOIICHHH ce0sl, OcHehUIIMapHBIX
BJIAJICJIBIIEB, BHITOAONPUOOpEeTaTesne u (Min) JIKil, TPsIMO MM KOCBEHHO MX KOHTPOJIHMPYIOUIUX, O
HAJIMYUU U U3MEHEHHUH CTaTyca MHOCTPAHHOIO HAJIOToIIaTebINKa U Hajoromiarenbinuka CILIA
B HE3aMEUINTEIbHOM HOPSAKE C MOMEHTA U3MEHEHUS CTaryca,

a TaKXKe NpPeJoCTaBlsATh B baHK cBeneHUs, HEOOXOAMMBIC IJisi BBINONHEHUA baHkom
TpeOoBaHui 3akoHOmarenbcTBa W banka Poccum B cdepe MpOTHBONEHCTBHS Jieraau3aliu
(OTMBIBaHHIO) JOXOMOB, IMOJNYYEHHBIX MPECTYNMHBIM MyTeM, W (PUHAHCHPOBAHUIO TEPPOPU3MA,
BKJTI0Yasi HH(POPMAITUIO O MPEICTABUTENSIX, BBITOIONPHOOPETATENAX, YIPEIUTENAX (YUaCTHUKAX) U
OeHeuIMapHBIX BJIaAeibllaX, a TaKXKe CBEIEHUS B LENAX OIpelaeieHus (QUHAHCOBO-
XO3SHCTBEHHOW JEATENbHOCTH, (MHAHCOBOTO TMOJOKEHHS, IEJOBOH peryTalnuu, HCTOYHUKOB
MIPOUCXOXKACHUS IEHEKHBIX CPEACTB U (WJIKM) HHOTO uMyIllecTBa. KiueHT 00s3aH npenocTaBuTh B
bank wHpOpManuio/cBeieHUs, a TakKe HaJUIeKalle 3aBEPEHHBIC KOMHH COOTBETCTBYIOLIMX
JIOKYMEHTOB HE TI03/IHee CPOKa, YKa3aHHOTO B 3ampoce banka.

5.2.11. ob6ecneunthr ucronb3oBanue JII B cucteme «METIB Business Online» Toibko
YnonHoMmoueHHbiMU JunamMu  Knumenta. KimeHnty 3ampemiaeTcsi UCHONIB30BaTh JJSl MOAIUCH
JIOKYMEHTOB ckoMIipoMeTupoBanHblie D11 Ynonnomouennbix aun Kivenra,

5.2.12. obecreunTh KOH(PUICHIMATIBHOCTh, @ TAKXKe XpaHeHHe MOOMIBHOIO yCTpPONCTBA,
Kiroua OI1, Kiroueit D11 PayControl, Cpencts ayrentudukanuu, YcrporictBa Pyroken crocobowm,
MCKJTIOYAIOIIMM JOCTYI K HUM TPEThUX JIUII.

HeszamennmurensHo uHpopMupoBaTh 000 BCeX CiydasX OOHApYXKEHHS TEXHUYECKUX
HEHCIIPaBHOCTEH WM APYTHX 00CTOSTENbCTBAX, IPENATCTBYIOIUX AEKTPOHHOMY OOMEHY.

Veenomniate bank o Kommpomeraumu SMS-koma, CpenactB — ayreHTU(UKALNU,
Komnpomeraruu Kitoueit 911 PayControl, Kiroua OI1, YerpoiictBa PyTrokeHn B cpoku u mopsjxe,
ycTaHOBJIeHHbIe PersmameHTOM OOMEHa SIIEKTPOHHBIMH JOKyYMEHTamMH. B ciydae HapyuieHus
KimeHToM mostoyKeHuil HacTOoSIILEro MyHKTa, baHk He HECET OTBETCTBEHHOCTH nepes; KimenTtom 3a
IPOTUBOINPABHBIE/MOILIEHHUUECKUE JEHCTBUS TPEThbUX JIML, NPSIMOM WJIM KOCBEHHBIH yiepO,
npuunHEHHBIH  KnnenTy Takumu  AeicTBUsIMH. PUCKM  BO3MOXHBIX — HEONArompuUsTHBIX
MOCJIEACTBHH, BBI3BaHHBIX HeMNpeCTaBIeHNEM/HECBOEBPEMEHHBIM MIpeJICTaBICHUEM
BBIIIIEyKa3aHHOW MH(OPMAITUU U/WIH JOKYMEHTOB, HeceT KiuneHT;

5.2.13. B ciryuae peanu3anuu baHkom mpaBa, yctaHoBiIeHHOTO 1. 2.6. u 1. 5.3.10 /foroBopa
KOMIUIEKCHOTO OOCITYy>KUBaHMS, TPEJOCTaBUTh B baHk kapTouky ¢ oOpaszlaMu NOANUCe U OTTHCKA
neyaTH, a Takke, B cllydyae HeOOXOAMMOCTH, 3asBlieHHEe 00 yCTaHOBJIEHWH KOJMYECTBA U COCTaBa
noanuceit Ha pacnopsbkenne Cueramu Knnenrta o ¢popme banka, u unble yctaHoBlneHHbIe baHkoM
JIOKYMEHTBI, He0OXOJUMbI€ JUIsl IPUHATUS KAPTOUKH, €CJIM TaKUe JOKYMEHTbI HE IPEIOCTABIISIUCH
paHee.

5.2.14. ctporo coOmronark YCIOBHS U TOJIOKEHHS J[OroBOpa KOMIUIEKCHOTO OOCTYKHBAHHS
U TIPUIIOKEHUN K HEMY;

5.2.15. MOTHOCTBIO U CBOCBPEMEHHO OIJIa4MBaTh ycIIyru baHka B pa3mepe, yCTaHOBICHHOM
Tapudamu banka, B TOpsAKe ¥ B CPOKH, YCTAaHOBIEHHBIE J[OrOBOpOM KOMILJIEKCHOTO
obcmyxxuanus U Tapudamu banka;

5.2.16. obecneunts xpaHeHue uHpopmanuu o KomoBoMm ciioBe CrmocoOOM, IeTaroIIuM
KonoBoe ciioBO HEIOCTYNHBIM TPETHUM JIUIAM, a TaKKe HE3aMEeJIMTEIbHO YBEIOMJIATh baHK o
Kommpomeranuy KOJOBOTO ClIOBa (XHINEHHE, yTpara, IMOJO03PEHUE Ha HECAaHKIMOHHPOBAHHOE
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KOIMPOBAHKUE HOCUTEINS HHpOopMaLuy, conepskamiero Kogosoe cioBo; A0CTyN MNOCTOPOHHUX JIUIT K
HocuTemo uHpopmanuu, coxepxkamemy KomoBoe ciioBo, mub0 Mogo3peHHe, YTo TaKOM TOCTYII
UMeJI MECTO U T.I1.) yTeM nojauu B baHk 3asBiicHus (B pOU3BOJILHON (opme).

5.2.17. ne ucnonp3oBark Cuera B LEJIAX MPSAMOro WM KOCBEHHOro HapymeHus CaHkuuil
a100 YKJIOHEHHUS OT HHUX, B IPOTUBHOM citydae, KineHT o0s3yeTcs Bo3MecTUTh baHky pacxozbl U
(nwnn) peanbHbIN yiIepO, moHeceHHbIe bankoM B pe3ynbrare Takux AeiictBuid Kimenra.

5.3. baHk Bnpase:

5.3.1. ocymecTBISITh KOHTPOJbHBIC (PYHKIIUU, BO3JIOKECHHBIE HA HETO 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu u banka Poccuu;

5.3.2. 3anpamuBarh y KinueHra mo0bie He0OXOIUMBIC TOKYMEHTHI, CBEJCHHS 1 HH(POPMALIHUIO
B LIEJISIX BBIMOJIHEHUsI yciaoBHil JloroBopa KOMILIEKCHOTO OOCTY)KMBAaHUS U MIPUJIOKEHUH K HEMY, a
TakK€ B IENSAX HWCIOMHEHUs TpeOOBaHUU JCWCTBYIONIETO 3aKOHOAATENBbCTBA POCCHIICKOM
®denepanun, TpeOOBAHUN U PACIIOPSKEHUI TOCYAapCTBEHHBIX opraHoB Poccuiickoit deneparuu, B
TOM 4YHCJIe, HO HE OTPaHMYMBAsICh, HMHCTPYKIIMH, yKa3aHUW, TpeOoBaHUN W pacnopsbkeHuit banka
Poccun, mpu ycrnoBuUM COOMIOACHUSA TOPSAIKA, YCTaHOBIEHHOro JIOrOBOPOM KOMILIEKCHOTO
00CITy>)KMBaHUS U ACHCTBYIOIIUM 3aKOHOAATeILCTBOM Poccuiickoit denepanuu;

5.3.3. oTKa3bIBaTh JIOOOMY JIMIlY B MpueMe 3asBICHUS O MPUCOSAMHEHUH 1O OCHOBAHMSIM,
MPEeyCMOTPEHHBIM JIEUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoit denepaliiv, HOpMaTHBHBIMU
aktamu banka Poccuu, BHyTpeHHUMH JoKymMeHTamu baHka, a Takke Ha OCHOBaHWHM IIpaBuUJ,
YCTAHOBJICHHBIX YCIOBUSMH [[0oroBOopa KOMILIEKCHOTO OOCHTY>KMBAHHS M MPUIIOKEHUN K HEMY, B
TOM 4YHCJI€ €CIIM IPHUEM TaKOro 3asBICHUS O MPUCOECIMHEHHH MOXKET MPUBECTU K HAPYIICHUIO
CaHkmuii;

5.3.4. oOpabarpiBaTh TONy4eHHYIO OT Kimenta wHpopManui O €ro (GpUHAHCOBOM
COCTOSIHMM, 00 OCOOEHHOCTSIX BEIEHUS XO3SMCTBEHHON JEeATENbHOCTH, a TaKkKe MHHYIO
HHGOPMAIIMI0 KOMMEPYECKOTO XapakTepa B IENsAX MOBBIIICHUS KadecTBa OOCIYKUBaHUS,
nepenaBarth BBIIEYKa3aHHYI0 HH(pOpManuio U JokyMeHThl [laprHepam banka B ciydae
noakitoueHrs KimentoM JIomOMHUTENBHBIX CEPBUCOB B 00BEME, HEOOXOAUMOM TSl TOKITIOUEHUS
1 pabOThI COOTBETCTBYIONIETO J{OMOIHUTETHFHOTO CEPBHCA;

5.3.5. HeszamemnmuTenbHO HampaBiATh KimeHTy TpeOoBaHUE BO3MECTHTH YOBITKH,
npuurnHeHHble baHKy HencnonHenueM / HapyuieHueM KimeHToMm yciioBui, mpaBuil U TpeOOBaHUH,
YCTaHOBJICHHBIX YCIOBUAMU J[OTOBOPOM KOMIIJIEKCHOTO OOCTY)KMBAHHSI M TPUIOKEHUH K HEMY,
JIEHCTBYIOLIETO 3aKOHoOnaTesnbeTBa Poccuiickoil @enepanny, NMpaBWi, MHCTPYKIUN W YyKa3aHWUM
banka Poccun, ¢ MoMeHTa, korja banky cTano U3BECTHO O TAKOM HEUCTIOJTHEHUH / HApYILICHUU;

5.3.6. mpuBeKaTh TPETHUX JIHMI] K BHIMIOJTHCHUIO 00S3aHHOCTEH, yCTAaHOBICHHBIX J[oroBopoM
KOMITJIEKCHOTO OOCITY>KMBAaHUSI U MIPUIIOKEHUH K HEMY, B TOM Yuce, Ui ipeaocTaBienus Knuenty
JloTIOTHUTETBPHBIX CEPBUCOB,;

5.3.7. ocymecTBiATh (POTO-, BHUACOCHEMKY, a TaKke TelNe(QOHHYIO 3allKCh B MPOIECCEe
obcimyxkuBanusi Knmenra. Marepuaiibl, IOJTydeHHBIE B MPOIECCE OCYIICCTBICHHS TaKUX 3aIHCEH,
bank BnpaBe KMcnonb30BaTh MO0 CBOEMY YCMOTPEHHUIO, B YACTHOCTH, B KAUE€CTBE JI0KA3aTENIbCTB,;

5.3.8. npuocranarmmBarek qoctyn Kimenra k cucteme «METIB Business Online» B cirygasx
BbIsIBNIEHU baHkom B gestenbHOocTH KiMeHTa KpuTepueB COMHUTEIBHBIX ONEpaluid, Ha
OCHOBaHWUW KOTOPBHIX B OTHOIIEHWHW omnepanuii KiueHTa BO3HUKAIOT TOMO3PEHUS, YTO OHH
OCYIIIECTBIISIOTCS B LIEJISAX JIETAIU3AaNK (OTMBIBAHUS) JOXOJOB, TIOTYYSHHBIX PECTYIHBIM MyTEM,
Wi (UHAHCHPOBAHUS Teppopu3Ma JIMOO0 HEMPETOCTABICHUS CBEICHWI W/WIKM JOKYMEHTOB IO
3anpocy banka B mensx mpoBeaeHust uaeHTudukanuu KnueHnra, ycTaHOBIEHUS SKOHOMHYECKOTO
CMBICJIa TIPOBOAMMBIX KimeHTOM ormepaiuii/cienok, Ju00 MPeaoCTaBICHUS HEIOCTOBEPHBIX
JTOKYMEHTOB, JOKYMEHTOB C MIpH3HaKaMu (aabCU(PUKAIIMH TI0 BBIIEyKa3aHHOMY 3anpocy banka, a
TaKke B caydae, eciau KiueHT sBIseTcs JHMIOM, B OTHOUIEHMM KOTOPOTO B €IMHBIN
TOCYIapCTBEHHBIN PEeecTp IOPUAMYECKHUX JIUI[ BHECEHA 3alUCh O HEAOCTOBEPHOCTH CBEICHUU O
IOPUAMYECKOM JIMIE, WM Haduuyuu HHQOpManuu O JUCKBATU(UKAIUU E€IUHOJIMYHOTO
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UCIOJHUTENbHOr0 oprana KimeHTa, B WHBIX CiIydasX, yKa3aHHbIX B Pernmamente oOmeHa
AIIEKTPOHHBIMU JIOKYMEHTAMHU.

[Tpu »tom bank npunumaer or Takoro KnmeHTta Hajuiexamum o0pa3oM OQpOpMIICHHBIE
IUIaTeKHBIE JOKYMEHTHI Ha OyMa)kHOM HOCHTEJNE (32 UCKIIIOUEHHEM CITy4aeB, KOTrJa HE 3aBEPILECHO
oOHoBineHue cBeaeHud o Kiwmenrte, mnpeacraBurene Kimenra, BweIrogonpuoOperaresne,
OenedunapHoM Biajenble, npu Haanuun y banka mHdopmanmu 06 m3MeHeHUU UHQPOPMAIUH,
paHee mpenoctaBieHHoON Kimentom, a Takxke ecid B OTHolmIeHMH KimeHta B eQuHBIN
TOCY/IapCTBEHHBIN peecTp IOPUIAMYECKUX JIMIl BHECEHA 3alHMCh O HEIOCTOBEPHOCTH CBEACHUN O
IOPUAMYECKOM JIMIe, MpU Halu4uu HHQOpMaUuMu O JUCKBATU(GUKAUUU EAUHOIUYHOTO
UCTIONIHUTENbHOTO opraHa Kiumenta u mpouee). [lpu peanuszaiuu BaHKOM yCTaHOBJIEHHOTO
HACTOSIIMM NYyHKTOM mpaBa KimeHT o06si3aH mpenoctaBuTh B baHk KapTouky c oOpasuamu
NOANKCEH W OTTUCKA IeYaTd, a TAKKe, B clydae HEOOXOOMMOCTH 3asBiICHHE 00 yCTaHOBICHHUU
KOJTMYEeCTBa M COCTaBa moimucedl Ha pacnopsbkenne Cueramu Knuenta mo ¢opme u uHbIe
YCTaHOBJICHHBIC baHKOM JOKYMEHTHI, HEOOXOIUMBIC JIsl IPUHSATHS KapPTOYKH.

5.3.9. uckiroueH.

5.3.10. 3abnokupoBars noctym B cucreMy «METIB Business Online» ¢ MOMeHTa TIOTy4eHUS
bankom cBenenuit o cmene SIM-kaptel Knnenra/Ynonnomouennoro jiuna Knuenra (B Tom ymucie,
MOCPENICTBOM TPOTPAMMHO-TEXHUYECKOTO KOMIUIeKca baHKa ¢ WCHONb30BaHHEM CBEICHUH,
MOJy4aeMBbIX OT CETH MOOUIIBHOTO OIEpaTopa), B LENAX 3alIUThI JCHEeKHBIX cpeacTB Kinuenra, ero
MEPCOHAJIBHBIX JTAHHBIX M COXpaHEHMs] OAHKOBCKOW TalHBI. Pa30ioKupoBKa JOCTyma B CUCTEMY
«METIB Business Online» ocyiecTBisieTcss Ha OCHOBaHHUH.

5.3.10.1. mmunoro oOpamenus Kimenra B oduc banka ¢ mnocueayromei (mocie
uaentudukaru Knuenra/Ynonnomouennoro nuna Knuenra) perucrpanueii HoBoit SIM-kapTsl
(yaukampHOTO HOMepa SlIM-kapteri: IMSI) B mporpaMMHO-TEXHHYECKOM KoMmIuiekce banka.
Cotpyauuk banka, mpoBoas mpoueaypy HUACHTH(PHUKAIMK, BIpaBe 3amlpalinBarh JHO0YIO
uH(popMamuio u nanneie y Kiimenra B niensx waeHtudukanun Kinuenra.

5.3.11. ocymecTBnsATh KOHTPOJb cMeHbl SIM-kaptel Kinenra/YnonHOMO4YeHHOTO JHUIa
Knuenra mo HoMmepy, wucnonsdyemomy Kiuenrtom/YmonmHomoueHHbIM juiioM Kiumenrta ist
ayreHtTudukanuun B cucteme «METIB Business Online», u, B ciyuyae BBISBICHHS TaKuX
¢dakToB, MpHOCTaHABINBATh IpenocTaBieHue aocryna B cuctemy «METIB Business Online» 1o
nonTBepxkaeHuss Knuentom cmensl SIM-kaptel B mopsiake, ycTaHOBIEHHOM JloroBopom
KOMITJICKCHOTO OOCTY>)KHBAHHSI M TIPHIIOKESHUSIMU K HEMY.

5.3.12. mposepsats (axkt Buaaenus Kiouentom/YnomHoMoueHHbIM JniioM  Kimenta
3aperucTpupoBaHHBIM HOMEpOM TeieoHa. B cirydae BBISBICHUS MPU3HAKOB MPHHAICKHOCTH
3aperucTpupoBaHHOTO HOMepa TenedoHa TpPETheMy JIMILy WIA HWHOTO  OTYYXKIACHUS
3aperucTpupoBaHHOTO HOMepa TenedoHa, baHk mMeeT npaBo oTka3ark KIMEHTy B HCIIOIB30BaHUN
yKazaHHoro Homepa tenedona s ayreHTHukanmuu B cucteme «METIB Business Onliney»
/OTKITIOUNTE HOMEp Teae(OHa OT YCIyTH CMC-HH(POPMUPOBAHHUS.

5.3.13. B ciydae BeIsiBIeHUS (DaKTOB, yKazaHHBIX B M.I. 5.3.11. u 5.3.14, npuocraHaBnuBarh
nocryn B cucremy «METIB Business Online» ¢ ucnonb30BaHueM yKazaHHOTO HOMepa TeleoHa
Knuenta mo mnoarBepxkaenuss Kmmentom cmensl SIM-kapThl B TOpSIKE, YCTaHOBICHHOM
JloroBOpOM KOMITJIEKCHOTO OOCTYKUBAaHUSI M TIPUIIOKEHUSIMHU K HEMY.

5.3.14. bank, ecnu uHoe He npenycMmoTpeno deaepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-
@3 «O npoTUBOACHCTBUHM JIeraqu3alun (OTMBIBAHUIO) J10XOJ0B, MMOJYYEHHBIX IPECTYIHBIM ITyTEM,
U (DMHAHCUPOBAHUIO TEPPOPU3MAay», BIPaBE OTKA3aTh B COBEPILIECHUU OMEpaIii, B TOM YHCIE B
COBEPIICHUH OTEPAIlM HAa OCHOBAaHUU pacropspkeHuss KimmeHTa, MpU yCIOBHH, YTO B Pe3yJIbTaTe
peanu3anuy TpaBuJl BHYTPEHHETO KOHTPOJIS Y COTPYAHUKOB baHka, BO3HUKAIOT MOJ03PEHHUS, UYTO
orepanusi COBEpIIAETCs B LEAX Jeraau3au (OTMBIBAHUSA) JOXO/O0B, MOJYYEHHBIX MPECTYIMHBIM
myTeM, Wi ((MHAHCUPOBAHUS TEPPOPU3MA.

VBenomiienne 00 OTKa3e B COBEPIICHMM OMNEpPAllU B CIIydae HaJU4Yus IMOJO03PEHHM, YTO
orepaIsi COBEpIIACTCS B IEIISAX JIeTanu3aluy (OTMBIBAHUS) JOXOOB, MOMYYEHHBIX MPECTYIMHBIM
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myTeM, Uiu (UHAHCUPOBAHUS TEPPOPU3Ma, HAPABISETCS B CPOK HE MO3/HEE MATH pabouux JHEn
CO JTHSI IPUHSTHUS TAKOTO PEIICHUs C UCTIOIb30BAaHUEM OTHOTO M3 CIIOCOOOB CBSI3H, YKA3aHHOTO B TI.
10.7. JloroBopa KOMIUIEKCHOTO OOCITY>KHBaHUSI.

5.3.15. mpUOCTaHOBUTH 3aYUCICHHE JEHEXKHBIX cpeacTB Ha Cyer MO OCHOBAHUSM,
npenycMoTpeHHbiM  DepepanbHbiM  3akoHOM 0T 27.06.2011 Neo 161-®3 "O HamuoHanbHOM
IUIaTEXHOM cucTeme".

[Ipucoeaunsscey K J1oroBopy KOMILUIEKCHOTO oOciykuBanus, KilneHT oJJHO3HAYHO 3asIBIISET U
3aBEpsIET CBOE COIVIACUE C YCIOBUSMHU, YCTAHOBICHHBIMU HACTOSIIIMM ITYHKTOM.

5.3.16. bank BmpaBe OTKa3aTh B 3a4MCIIEHUU JACHEXKHBIX cpeAcTB Ha CUeT B ciyyae, ecliu
orepanus 1o 3a4MCIICHUIO JICHEKHBIX CPEIICTB BHI3bIBacT y baHka COMHEHHsI, THOO B pe3yabTaTe
peanu3aluuy MpaBUJl BHYTPEHHErO KOHTPOJISL Y COTPYAHUKOB baHKa BO3HUKAIOT MOJO3PEHMS, YTO
OTepalysi COBEPIIACTCS B LEJIAX Jeraqu3aiu (OTMbIBAHUSA) JOXOO0B, MOJTYYEHHBIX MPECTYITHBIM
nyTeM, Uiu (UHAHCUPOBAHUS TEPPOPU3MA, a TaKXkKe B ciiyuyae oTkaza KimeHrta B nmpenocTaBiIeHUH
CBEJICHUW WM JOKYMEHTOB, 3alpOILIEHHbIX BaHKOM B OTHOIIEHWW ONEPAIMU IO 3a4UCIICHHUIO
NEHEXKHBIX CPEeACTB (WM B Ciy4ae HEMOJHOTO MPEJOCTaBIIEHUsl 3alpoIIeHHbIX baHkoM
JIOKYMEHTOB U CBEJICHUI), OTKa3a KimeHTa/eIMHOIMYHOTrO MCIIOTHUTEIBHOTO oprana Kimenra ot
y4acTusi BO BCTpeYe C YMOJHOMOUYEHHBIM NpecTaBuTeneM baHka (B TOM uucie, MOCPEICTBOM
BHJICOCBSI3H).

bank  BmOpaBe NPUOCTAaHOBUTH HA  CPOK, MPEIyCMOTPEHHBIM  JEMCTBYIOLIUM
3aKOHO/IATEILCTBOM, 3a4HCIICHUE JICHEKHBIX CpelicTB Ha CUeT, MOCTYNMUBIINX U3 UHBIX KPEAUTHBIX
opraHu3aiuii, B ciiydyae BblsiBlieHUs baHkoMm B festenbHOCTH KimeHTa nmpru3HakoB COMHMTENIbHBIX
OTepalvii U CAENOK WM B clydyae Hainuuus y banka mogo3peHuil, 4to onepamus mo 3a4uciaeHUIo
JNEHEXKHBIX CPEJICTB CBSA3aHA C Jieranu3anueil (OTMBIBAHHEM) JAOXOMOB, MOJYYEHHBIX MPECTYIMTHBIM
nyTeMm, Win GUHAHCUPOBAHUEM TEPPOPU3MA.

[Ipn Hamuuuu HEOOXOmMMOCTH (B cinydae OTCyTcTBHs Yy baHka undopmanuu u wim
JIOKYMEHTOB, TOATBEPKIAIONINX MPABOMEPHOCTh OMNEpaliy WIM TpPU HAJTUYUH TTPU3HAKOB
COMHHUTEIILHBIX ONEPAIfii U CIIENIOK) B IENAX MPOBeACHUs poBepku KitreHTa, B TOM 4HCIIe, HO HE
OTPAaHWYMBAsACh, Ha TPEIMET peaTbHOCTH JnearenbHOCcTH KimeHta (B TOM dHCle, HO HE
OTPaHUYUBASACH, IPOBEPKU HAJIMYUS MPOU3BOJICTBEHHBIX U TPYAOBBIX PECYpPCOB HA OKAa3aHUE YCIyT
WJIM TIPOU3BOJICTBO/peaiN3alliio TOBAPOB, 3a KOTOphle KIueHTy MOCTynuiIn JACHEXKHBIE CPEICTBA)
W/WIA UCTOYHUKA MPOUCXOXKACHUS JEHEKHBIX CPENICTB A0 3aYMCICHUS TaKUX JIEHEKHBIX CPE/ICTB
Ha Cuer Knuenrta bank Brpase:

- 3anpocuTh y Knrienra iqro0bie JOKYMEHTHI 1 HH()OPMAIHUIO;

-pOBECTH  BCTpedy (B TOM  YHCIE C  UCIOJB30BAaHUEM  BHUJCOCBSI3H)  C
KnueHToM/€IMHONUYHBIM ~ MCTIONIHUTENbHBIM OpraHoM KimeHTa 11 TONy4YeHUs YCTHBIX
MOSICHEHUH OTHOCHTENIbHO MCTOYHWKA MOCTynUBIIUX B bank it KnmeHTa AeHEXHBIX CPENCTB,
XapakTepa onepanuy U NpOoYMX CBEJECHUNW OTHOCHUTENIBHO OMNEPALMH IO 3aYMCICHHUIO JCHEXKHBIX
cpeactB Ha Cyer.

B cnyuae orkaza banka B 3auncieHun aeHexHbIX cpenctB Ha Cuer KimeHrta, neHeXHble
CpelncTBa BO3BpamalOTCs baHKOM OTMPaBUTENIO B CPOK, MPETyCMOTPEHHBIN JIEHCTBYIOIINM
3aKOHOAATEIbCTBOM.

5.3.17. ocymectBusaTh  (poTo, BHAEO M ayauo  (QUKCANHI0O  B3aWMOJCHCTBUS
Knuenra/Ynoanomouennoro yuna Knuenrta ¢ bankom, B TOM 4mclie, HO HE OIPAaHUYUBASCh, HA
BcTpedax Kmmenta/YnomnomodeHnHoro nuia KnuerTa ¢ ymoaHOMOYeHHBIMHA COTpYIHUKaMu baHka,
npu obpamennu Kinmenrta/YnomaomouenHoro nuna Knuenra no tenedonam banka, pa3menieHHbIM
Ha Caiite banka, B 11enx, B TOM 4UClIe, HO HE OTPAaHUYHBASICh, KOHTPOJIS Ka9eCTBA O0CTYKUBaHUS
KnuentoB corpynnukamu banka, ¢ukcanuu obOpamenuit KinneHntoB B baHk M0 CIOpHBIM /WK
MPETEH3UOHHBIM Borpocam, obecnieueHusi OezonacHoctu banka m neHexHbIX cpeacts KiueHToB
Banka u mpecedyeHHs MOMBITOK MOJMy4EHUs JOCTyNa K cpeactBaM yrpasieHus Cuetom/Cueramu
KirmeHTa MOIIEHHUYECKUM IyTEM, a TaKXe Ul MpefocTaBieHuss KIMeHTOM ¢ MCIOJIb30BAaHUEM
BUJICOCBSI3U CBEJICHUI/TIOSCHEHN baHKy OTHOCHTENBHO KakKOW-THOO Omepanuu WIH CICIKH
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KnuenTa, B TOM 4ucie omepanuu Mo 3a4MCICHHI0 JeHeXHbIX cpeacTB Ha Cuer Kimenra. bank
BIIPaBE XPaHUTH MOJTYYCHHBIE (DOTO, BUACO U ayJJUO MaTepUasbl HE MCHEE 5 JIET C IaThl OKOHYAHHUS
oOcnyxuBanus Knuenra. bank He BrpaBe pacnpocTpaHsATh M pa3Mellarh B OTKPHITOM JOCTYIIE
doro, BUACO W  aymlMo  MaTepuaibl,  Ccoluepkame  (UKCAUI0  B3aUMOICHCTBUS
Knuenra/Ynonnomouennoro mnuna Kimenrta c¢ bankom 06e3 mpsMOro MNHCbMEHHOTO COIVIACHSA
Knuenra Ha Takue neiicTBus. baHK BmpaBe HCHONb30BaTh (POTO, BHACO M ayAHO MaTepUabl
cozeprkamue ¢pukcanuio B3anmonaeicteus Knuenra/Ynomnomouennoro auma Kinvenra ¢ bankom B
KauecTBE JIOKA3aTelIbCTB B Cy/E B CiIydae cyaeOHOro pa3duparenscTsa Jiroboro cropa ¢ Kimmenrom,
a TaKXe MPeAoCTaBIATh (POTO, BUJEO U ayJuO MaTepuajbl IPAaBOOXPAHUTEIbHBIM OpraHaM IO MX
MOTHBHPOBAHHOMY 3allpocy U UCKJIIOUUTENBHO B CiIy4ae Haau4dus oOs3aHHOCTH baHka
NPEeIOCTaBUTh TaKHe MarTephajibl B COOTBETCTBHUM C JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccwuiickoit denepanuu, a Takxke Mo TpebOOBaHUIO/3ampocy cyna (TIpuU ycIoBUH, 4TO baHkoM
OCYIIECTBIISIACH ()OTO, BUACO WM ayno (PUKCAIUS COOTBETCTBYIOUIETO B3aUMOICHCTBUS, U baHK,
Ha MOMEHT COOTBETCTBYIOIIIETO 3alpoca, He YHHYTOXHMI ux). DoTo, BUACO U ayaroMarepuabl,
CO3/IaHHbIE Ha OCHOBAHUU MAHHOTO NMYHKTA, MpeJHA3HAUYEHBbl MCKIIIOYUTEIBHO ISl BHYTPEHHETO
moJib30BaHusl banka, u He mnpemocrtaBisatorcs Kinmenry/ YmnomHomodueHHoMy juny Kiuenra.
Knuent, npucoenuussach K yClIOBUSIM M MOJOKEHUSIM J[OoroBopa KOMILJIEKCHOTO OOCTYKHBaHHS,
MOJIHOCTHIO ¥ 0€30TOBOPOYHO COIVIAIIACTCS C MOJOKEHUSIMH HACTOSIIETO MMyHKTA.

5.3.18. B  OJHOCTOPOHHEM TMOpPSAKE YCTaHaBIMBaThL  IepeueHb  MH(OpMaIuw,
npenoctapisieMoit bankom Knuenty Ha ocHoBanuu KojoBoro ciioga.

5.3.19. mpenmoctaBiaTe uHbOpManui O ¢akre 3aKiadeHHs J[oroBopa KOMILJIEKCHOTO
obcnmyxxkuBanusi ¢ KiouenTtoMm u jare ero 3akiioueHus: areHty bawka, mpusnekmemy Kimenra na
obOcnyxuBanue B bank. Ilpucoeaunssice k J[oroBopy KOMIUIEKCHOTO oOciykuBaHus, KiueHT
OJTHO3HAYHO JIA€T CBOE COIVIacHe Ha MPEI0CTaBIICHUE BhIIEyKa3aHHON nH(popMannu areHTy banka.

5.3.20. B ciyyae HempenocTaBieHus KiimeHToM 3ampanimBaeMoil B COOTBETCTBUU C ITYHKTOM
5.2.10 uadopmanuu, a TakkKe B WHBIX CIIydasx, YCTaHOBICHHBIX DenepaibHBIM 3aKOHOM OT
28.06.2014 N 173-®3 "OO 0COOCHHOCTSX OCYIISCTBICHUS (PUHAHCOBBIX ONEPAMHA C
WHOCTPAaHHBIMH TpaXJIaHAMH M IOPUAMYECKUMHU JUIAMH, O BHeceHHWU u3MeHeHud B Komekc
Poccuiickoit ®enepanuu 00 aAMUHUCTPATUBHBIX MPABOHAPYIICHUSX M MPU3HAHUU yTPATUBIIUMU
CUJIy OTHENBHBIX TMOJOKEHUN 3aKOHOAATeNbHBIX akToB Poccuiickoit ®exepamnuu, oTKa3aTh
Knuenty B coBepiueHun omnepanuid, U (UJIM) pacTOPTHYTH B OJHOCTOPOHHEM mopsake [loroBop
KOMILUIEKCHOTO OOCITy>KMBaHUSI, yBeIOMUB 00 3ToM KimeHTa He mo3gHee OAHOro pabodero MHs,
CJIEIYIOLLIEro 32 THEM MPUHATHUS PEIICHHUS.

5.3.21. ycraHaBnuBaTh OrpaHUYCHHS Ha OKa3zaHUe YCIyT, JONMOTHUTEIBHBIX CEPBUCOB MPHU
OTCYTCTBHUM  TE€XHUYECKOM  BO3MOXXHOCTH, HAJUYMM OCHOBAaHUW  TOJO3pPEBaTh  JIOCTYI
HEYIMOJHOMOUEHHBIX JInLl K JInunomy xaOunety Knuenta B cucreme ««METIB Business Onliney,
Cueram Knuenta, wiu K WHON WHGOpPMAIMM TO3BOJSIONIEH MOMYYUTh TOCTYN K JACHEKHBIM
cpenctBam  Kimenra, aTakke B UWHBIX CIy4yasx, MPEAyCMOTPEHHBIX  JCHCTBYIOIINM
3aKkoHOnaTenbCcTBOM Poccuiickoit deneparinu u/wmm JloroBOpoM KOMILIEKCHOTO 00CTYKUBAHUSI.

5.3.22. 610kupoBaTh JeicTBHE omnpeaeneHHol KoproparnBHoii OaHKOBCKOW KapThl (KapT),
NPUHATH pelieHne o0 n3bATuu KopropaTuBHOM KapThl (KapT), oTKa3zaTh KiMEHTy B MpOBEACHUU
onepanuii mo CyeTy Isl OCYIIECTBICHUSI PACUETOB C HCIOIH30BAHUEM KOPIIOPATUBHBIX KapT, B
ciayyasix, NpeaycMOTpeHHbIX [IpaBuinaMu OCYIIECTBIEHHMS pPACYE€TOB MO ONEpalusM C
UCIIONIb30BaHNEM KopriopaTuBHBIX OaHkoBckux kapr B I[IAO AKB «MetamamuHBecTOAHK
(ITpunoxenune Ne 2 k JIoroBopy KOMIUIEKCHOTO OOCITY)KUBAHHS).

5.3.23. mpuocranasnuBare oocinyxuBanue Kimuenra B cucreme «METIB Business Online»
B TIOPSJIKE U B CITy4asiX, MPeyCMOTPEHHBIX PermaMeHToM 0OMeHa IIeKTPOHHBIMU JIOKYMEHTaMHU.

5.3.24. B cnywae HempenocrabieHus Knmentom 3ampammBaeMoit wHbopManuu baHk
BIIPABE HCIOJIb30BAaTh BCE MEpbI, NPEIYCMOTPEHHbIE JIEUCTBYIOLIUM 3aKOHOAATEIHCTBOM
Poccuiickoit ®@enepanun, B Tom uncie dDenepanbabiM 3akoHOM OT 07.08.2001 Nell5-d3 «O
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IPOTUBOJCHCTBUN Jleraau3aluy (OTMBIBAHUIO) JOXOJOB, IMOJIYYEHHBIX MPECTYIHBIM IIyTE€M, U
(MHAHCUPOBAHUIO TEPPOPHU3IMAY.

5.3.25. otka3ars KimneHTy B nmpoBeaeHuu onepanuii mo CueTy B CISAYIOMIMX CIydasx:

- bank He UMeeT BO3MO)KHOCTH UCTIOIHUTH 00sI3aTeNIbCTBA 10 J{0roBOpY KOMILIEKCHOTO
oOciy>xuBaHMsl B cBs3M ¢ CaHKIMSAMU, B TOM YHCJI€, HO HE OTPaHUYMBAsCh, IPU 3aKpbITUH baHKy
KOPPECHOHJCHTCKUX CYETOB, P OTCYTCTBUU BO3MOXKHOCTH BHINOJNHEHHS baHkoM mepeBopa B
BAJIIOTE PACMOPSKEHUs MPU HaIW4YMM y baHka SBHBIX OCHOBaHMI IMOJIaraTh, 4TO CYIIECTBYIOT
PHICKH, CBSI3aHHBIE C HE TOCTYIUIGHHEM JCHEXHBIX CPEJICTB B MHOCTPAHHOW BaJIOTe HA CYeTa
nojy4Jaresneil, OTKphIThIE B APYIUX KPEIUTHBIX OpraHU3alusaX/ HHOCTPaHHbIX 0aHKax, B TOM 4UCIIe
pucku ONOKMpOBaHMA (3aMOpAXMBAaHUS) JICHEKHBIX CPEACTB/IPUOCTAHOBICHHUS TEPEBOIA
JICHEXHBIX CPEACTB/ HEBO3MOXXHOCTH BO3BpaTa IuIaTeXka (JEHEXHBIX CPEICTB) / BO3MOXKHOIO
JAIbHEHIIIEro CHHCaHUsl JEHEXKHBIX CpPEACTB Ha CIEHUAIBHBIA CYET PETYISITOPHOTO OpraHa
MHOCTPAHHOIO TOCYJapCTBa/col03a TIOCYAapcTB, IO IPUYUHE BBEACHHUS HHOCTPAHHBIM
rOCY/IapCTBOM WJIM COI03aMHU MHOCTPAHHBIX TOCYAApPCTB, MM MEXIYHAPOAHBIMHI OpTraHU3AUSIMU B
oTHoleHUH baHka wim GaHka-nocpenHuKa, Win 0aHKa- KOPPECHOHEHTa, WM OaHKa-IoIy4yaress,
WIN B OTHOIICHUH Bcel puHaHCOBOI cuctembl Poccuiickoit @enepamyu (B T.4. B OTHOIIEHUH BCEX
KPEIUTHBIX OpraHM3alluii, CO3J4aHHBIX B COOTBETCTBUM C 3aKOoHOAarenbcTBoM Pd), win B
OTHOIICHUM TIONydYaTenss JeHEeXHBIX cpencts/Kmmenra, nr00bIX, B T.4. JKOHOMHYECKHUX,
(UHAHCOBBIX W/WIM TOPrOBBIX CAHKIMM, 3MOapro, W/MiauM 1O MNpUYMHE 3aKpbITHsS baHky
KOPPECHOHICHTCKUX CYETOB B MHOCTPAHHOHN BaJltOTE, OTKJII0UeHNs banka, OaHKa-KOppeCIoHIeHTa,
0aHKa-TIoCpeHNKa, WM OaHKa-1oaydaresis OT MEXJIYHAapOAHBIX CUCTEM Ieperadyd (pUHaHCOBBIX
coobieHuit Mmexy 0ankamu, B T.4. oT cucteMbl SWIFT (CBU®T), no npuunHe BBEJCHUS HHBIX
OTPaHUYUTENBHBIX Mep, JUOO IpH HAJIMYUU IOTEHLHAIBbHOIO PpHUCKa, HM3BECTHOro baHkKy o
BBeZIeHNH CaHKIUN W/WIM UHBIX OTPaHUYUTENbHBIX Mep B OyaylieMm;

- ucnosHeHne baHkoM 00s3aTenscTB M0 JlOroBOpY KOMITJIEKCHOTO OOCITY>KHBaHHS
MOXET TpHBECTH K HapymeHuto CaHKOWi W (MIM) K TOMY, 4TO BaHK MOXeT cTaTb JHIIOM,
NOAMNAJAIOIIUM MO UX JAeWCTBUE, U (M) MOXKET NOBJIeYb NpHUBJeueHre baHka K OTBETCTBEHHOCTH
U puMeHeHue K banky mep BozneiicTBus B cBsi3u ¢ CaHKIUSAMU;

- B oTHomeHnu KinenTa uimm ero apguiarmpoBaHHbIX Ul BBeJeHb CaHKIUH;

- HapyumeHue KimeHToM 0043arenbCcTB, MPeAyCMOTpPeHHBIX MyHKTOM 5.2.17. [loroBopa

KOMIUIEKCHOTO OOCITyKHBaHHU.

5.3.26. mpu ycTaHOBIEHUN OAHKOM — KOPPECIIOHIEHTOM baHKka, B TOM 4Hcie HHOCTPAaHHOU
OpraHu3alyeil/HallMOHaIbHBIM ~ MHOCTPAHHBIM  OAaHKOM, OTpaHMYeHMH Ha HCIOJIb30BaHHE
JICHeXKHBIX CPEICTB, HAXOMALIMXCS HA KOPPECIIOHIEHTCKOM cueTe baHka, B TOM 4HCIE IpH
HEHCIIOJIHEHUN pacnopsbkeHni baHka 1Mo KoppecnoHJeHTCKOMY CUeTy 10 He3aBUCSIIMM OT banka
npuYrHaM, baHK BIpaBe OrpaHUYWTH OMEpPAIMH IO 3a4MCICHHUIO JTEHEXKHBIX cpeacTB Ha Cyera
KnureHToB u (M7M) CIMCaHUIO EHEXKHBIX cpelcTB co CueToB KimeHTOB B pazMepe, paBHOM CyMMe,
Ha KOTOPYIO HAJIIOKEHBI OTpaHUYEHHS 110 KOPPECTIOHIEHTCKOMY cdeTy baHka.

5.3.27. ¢ uenpl0 pealu3aluu TpaBa, MNpPeaycMOTpeHHoro mnyHkToM 5.3.26. Jlorosopa
KOMIUTIEKCHOTO OOCITY)KUBaHHS, OMPEACITHTH MPOIEHT 3a0JIOKUPOBAHHBIX JCHEKHBIX CPEJCTB Ha
BCEX CUETaX/KOPPECIOHJIEHTCKUX cueTax baHka oT 0OIIero KoJIMyecTBa JEHEXKHBIX CPEJICTB Ha
BCEX CUETaX/KOPPECIOHICHTCKHUX cueTax baHka M OrpaHWYHTh ONEepanyy 10 CIIHCAHUIO TEHEKHBIX
cpeacts o Cueram Bcex KiMEeHTOB B COOTBETCTBYIOIIEH BaJIIOTE B pa3Mepe YKa3aHHOTO MPOIEHTa
OT CYMMBI OCTaTKa JICHeKHBIX CPEICTB Ha KakaoM Cuere.

5.4. bank o0s13aH:

5.4.1. ocymiecTBasaTh oOcaykuBaHue KimeHTa, pyKOBOACTBYSCH MPAaBHIIAMH U TPEOOBAHUSMH,
YCTAHOBJICHHBIMHU JICMCTBYIOIIUM 3aKoHOAATeabCcTBOM Poccuiickoit denepanniv, HOpMaTUBHBIMU
aktamMu banka Poccuu, BHYTpEHHUMU perlaMEHTaMHU, ITPAaBUIIAMH, HHCTPYKIUAMHU baHka, a Takxke
MOJIOKEHHUSIMU J[0TOBOpa KOMIIEKCHOTO OOCTY)KHBAaHHS U TIPWIOKEHUH K HeMy, a KimneHT o0s3aH
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omaunBarh yciyru banka B pasmepe, ycraHoBieHHoM Tapudamu banka u B mopsike,
YCTaHOBJICHHOM J[0rOBOPOM KOMITJIEKCHOTO OOCTYKHBAHUS U MPUIOKEHUSIMHU K HEMY.

5.4.2. cTporo cobmironark TailHy cueTa, BKiIajaa (Jerno3uTa), 0aHKOBCKYIO TailHy U pacKpbhIBaTh
uHpopmaruio o KimeHTe TONBKO B chaydasX, OPsIMO TPETYCMOTPEHHBIX JACHCTBYIOIIUM
3aKoHOJaTeILcTBOM Poccutickoii @eneparnum v J[oroBopoM KOMILICKCHOTO O0CTYKHBaHHMS.

5.4.3. IpUMEHUTH MEPBI 110 3aMOPAKUBAHUIO (OIOKUPOBAHUIO) JCHEKHBIX CPENICTB WIJIA HHOTO
uMyllecTBa moclie BkiIodeHus KineHta B mepeueHb AKCTPEMHUCTOB, MEPEYHU OpraHHu3alfil U
(U3HYECKUX JHI], CBS3aHHBIX C TEPPOPU3MOM WM C PACHPOCTPAHCHHEM OPYXKHS MacCCOBOTO
YHUUTOXEHHSI, COCTaBiIsieMble B COOTBETCTBUM C pemieHusmMu Cosera 6e3omacHoctu OOH, mpu
HaJUYUU  PEHICHUS MEXBEJIOMCTBEHHOIO KOOPAMHAIIMOHHOTO OpraHa, OCYIIECTBIISIOIIETO
GyHKIMM O TPOTHBOACUCTBHIO (DMHAHCHPOBAHUIO TEPpPOpPU3MA, B CPOKU, YCTAaHOBIICHHBIC
JIEHCTBYIOIIMM 3aKOHOATEIIbCTBOM.

5.4.4. mpUOCTAaHOBUTH OMEpally, 3a HCKIIOYCHHEM ONepanuil MO 3a4HCICHHUIO JIEHEKHBIX
cpenctB, nocrynuBimux Ha Cuer, Ha 5 (Ilamb) pabouux AHEH CO MHA, KOTAAQ PACIOPSIKEHHUE
Knuenta o ee ocCylecTBICHUH AOJDKHO OBITh BBIIIOJIHEHO, B COOTBETCTBHH C JCHUCTBYIOIIUM
3aKkoHozAarenscTBOM Poccuiickont denepanuu.

5.5. Knuent npu ucnonszoBanuu JInunoro kabunera «METIB Business Online» o6s13yeTcst He
pa3MeIary JIOKHYI0, BBOMAIIYI0 B 3a0NyXKJACHHE, YHUUYMKHUTCIBHYIO M OCKOPOUTEIHHYIO
uHpOopMaIuo.

5.6. CTopoHBI 0053yIOTCS COXPaHATH KOH(HUIECHIHAIHHOCTh COIACPKAHUA IIEKTPOHHOTO
nokymenTa, Cpencts ayrentuduxarnuu, Kmroueit DII, a Taxke mroboi npyroit mHdopmaiuwy,
craBiei n3pectHo CTOpoHaM B mpoliecce 3akiatodeHust JJoroBopa KOMIUIEKCHOTO 00CTy>KUBaHUS
U B XOJIE €T0 MCIIOJIHEHUS, 32 MCKIIIOUYECHHEM CIIy4yaeB 00s3aTeIbHOT0 PacKpbITUsl UH(OpPMALIUU B
COOTBETCTBUH C TpeOOBaHUSIMU JIEUCTBYIONIETO 3akoHoaarenbcTBa Poccuiickoit denepariumy,
npenocraBinenuss bankom wHpopmaruu IlaptHepam banka B nensx nonkmtodenus KiveHty u
pabotbl  JIOMOJHUTENBHBIX  CEPBUCOB, MPEAOCTaBiIeHUs WHGOpPMaMK areHTam  baHka,
OCYIIECTBIISIOMNM MpHBIeueHne KineHToB Ha 00CIyKUBaHHUE.

5.7. CTopoHbI 0051a1aI0T MHBIMM NpaBaMU M HECYT MHbIE O00S3aHHOCTH, MPEAYCMOTpPEHHbBIE
JEUCTBYIOLIUM 3aKOHOIaTenbCcTBOM Poccuiickont denepannu.

IJTIABA 6. OTBETCTBEHHOCTH CTOPOH. IPETEH3MOHHBIN
MOPAAOK PASPEIHNIEHUA CITOPOB

6.1. CTOpOoHBI HECYT OTBETCTBEHHOCTH 32 HEHUCITOJHEHUE WM HEHAJIC)kKAIIEee UCTIOTHCHIE
00513aTeNbCTB, YCTAHOBIEHHBIX JJOrOBOPOM KOMILIEKCHOTO OOCTYKHBAHMSI U MPUIOKEHUH K HEMY,
B COOTBETCTBUHM C JIEWCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®deneparuu, yCIOBUSIMH
JloroBopa KOMITJIEKCHOTO 0OCTYKUBaHUS U MPUIOKEHUH K HEMY.

6.2. baHk He HeceT OTBETCTBEHHOCTH 3a cOom B pabore moutkl, MIHTepHETa, CeTel CBSI3N
Wi o0OpYIOBaHMsI, BO3HHKIINE HE MO BUHE baHka, moBJekinue 3a co0oil MPHUOCTaHOBICHHE
oOcnyxuBanus Knuenrta B pamkax cucrembl «METIB Business Online» Ha ycnosusx [loroBopa
KOMITJIEKCHOTO OOCTY)KMBaHUsT M TMPUIOKEHHH K Hemy. baHk Takke O0CBOOOXKITAeTCcsl OT
MMYIIECTBEHHONH OTBETCTBEHHOCTH B CIIy4ae TEXHUYECKUX COOEB (OTKIIOYCHHUE/TTIOBPEXKICHHE
AIIEKTPONUTAHUS U CETeHl CBs3M, COOM, HEUCIIPABHOCTH WJIM OTKa3 MPOrpaMMHOTO OOECTIieueHusl, B
TOM YHCJICE B TOM YHCII€ MMPOTPAMMHOTO OOECIIEUYECHHS MPOIIECCUHTOBOTO IEHTpa U 0a3bl JTaHHBIX
banka, TexHudeckue cOOM B IJIATEKHBIX CUCTEMAaX), a TAK)KE B MHBIX CHUTYAIUSX, HAXOMSIIUXCS
BHE cepbl KoHTpossi banka, moBiekmux 3a coOoi HeBbIoNHeHHEe bankom ycmoBuii JloroBopa
KOMITJIEKCHOTO OOCTY>)KHBAHHSI U TIPUIIOKEHUH K HEMY.
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6.3. baHk He HeceT OTBETCTBEHHOCTH, €CIIH JIFoOast nH(opmalus, onyonrnkoBaHHas bankom
B YCTaHOBJICHHOM J[OrOBOPOM KOMILJIEKCHOTO OOCTYKUBaHUS TOPSIKE ¥ CPOKH, HE ObLIa MOTy4YeHA
W/WJIM U3y4eHa U/WIM HEeTIPaBWIbHO NoHATa KiueHnTtom.

6.4. OrtBercTBeHHOCTh banka mnepenq KnmeHTOM orpaHudmBacTcs JOKYMEHTAIbHO
MOATBEPXKIACHHBIM yIIepOoM, BO3HUKIINM y KiineHnTa B pe3yibTare HempaBOMEPHBIX JEHCTBUIN WK
Oe3neiictBus baHka, IeWCTBYIONIETO MPeJHAMEPEHHO WM C TPyOOH HEOCTOPOXKHOCTHIO. baHk He
HECeT OTBETCTBEHHOCTh 3a MPUUYMHEHHUE KOCBEHHO, MOOOYHO WM CIY4aiiHO BO3HUKIIMX YOBITKOB
u/wim ymepOa (BKJIouYas yIyIIEHHYIO BBITONY), Jaxke ecnu KimeHT Obul yBemomuieH 00 3ToM
bankom.

6.5. Kimuent Hecer nepen baHkoM OTBETCTBEHHOCTH 3a MPUYMHEHHBIN yIepO W pacXoJibl
banka, BO3HMKIIME B pe3ynpTare HapymeHus KiumeHtom ycnoBuil JloroBopa KOMIUIEKCHOTO
00CTYKMBaHUS M MPWIOKEHUN K HEMY, 3aKOHOJIATEIIbHBIX MM HOPMATHBHBIX aKTOB, U 00s3yeTcs
MO MPEIBSBICHUH COOTBETCTBYIOIIETO TPeOOBaHUS BO3MECTUTh baHKy NMpPUYMHEHHbIE YOBITKH B
MOJTHOM 00beme B TeueHue /4 (Yemwviprnaoyamu) KajaeHIAPHBIX THEW C MOMEHTA MPEIbSIBICHUS
takoro TpeboBanus. Ilpu HeygoBneTBOpeHUH Takoro TpeGoBaHusi baHk BIipaBe B3BICKATH CYMMY
MPUYHMHEHHBIX YOBITKOB B CYJICOHOM TOPSI/IKE.

6.6. Bce cmopel u pasnornmacusi Mexnay bankom u  KimenTtoMm pemiatorcs mytem
neperoBopoB. [lpu HemocTmwkennn CTOpOHAMHU B3aUMONPHUEMIIEMOTO PEIICHHS, CIOp IMOAJIEKHUT
paspemieHul0 B ApOUTpaxxHOM cyne T. MoOCKBBI MpH YycioBuu cobmionenuss CropoHamu
MIPETEH3UOHHOTO TMOPsIIKA Pa3peIIeHus Cropa.

6.7. B cmyuae Bo3HUKHOBeHUS y KineHTa BO3pakeHUI WM CHOPHBIX CHTYallMid
(MHIILACHTOB) B TMporecce oOciyxuBaHus, KiauMeHT BmpaBe NpenbsBUTh baHKy NPETEH3UIO B
[TucemenHoii popme (Ha OGymakHOM HOCUTeENE WK B opMe DIEKTPOHHOTO JOKYMEHTA) B TEUCHHE
10 (Hecsimu) xaneHIapHBIX JHEW C MOMEHTa BO3HMKHOBEHUS CIOpHOW cuTyanuu. K mpereH3un
MIPUKIIAIBIBAIOTCS IOKYMEHTBI, TOATBEPKAAIOIINE 000CHOBAHHOCTH 3asBISIEMBIX JTOBOJIOB.

6.8. baHk paccmarpuBaeT TpeTEH3HIO, TOCTynuBINyl0 oT KimeHnra, B Teuenue 15
(ITamnaoyamu) paboyux 1HEH C MOMEHTa €€ MOJyYeHHs, €CJIM HHOW CPOK HE YCTaHOBJICH
JIEUCTBYIOIIUM 3aKOHO/aTenbCcTBOM Poccuiickoit denepanyu.

6.9. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIECTBIEHHE PACYETOB IO
Cuery, ecnu omepamnu MO KOPPECIOHIEHTCKOMY cueTy baHka 3aJep>KHMBalOTCS B Pe3yabTare
nevictBuii / OesnerictBuii banka Poccuu, ero moapasaelieHHid, ONepaTopoB YCIYT IUTATEKHOM
WH(PPaCTPYKTYphl, OaHKOB — KOPPECTOHJIEHTOB W WHBIX TPETHUX JIMI], OOECIEYNBAIOIINX
COBEPILEHHUE ONEPALMI M0 KOPPECHOHJIEHTCKOMY cueTy baHka, B TOM 4YuCle NMpU BBEACHUU B
nevictBue Cankiuii B oTHomieHun banka w/wim Knuenta wim ero ad@uimpoBaHHBIX JIHII,
BBEJICHUH BPEMEHHBIX CIEHUAJIBHBIX PEKUMOB IEPEBOJIOB JEHEKHBIX CPEACTB yKa3aHHBIMU B
HACTOSIIIIEM ITYHKTE JTUIIAMHU.

6.10. bank He HeceT OTBETCTBEHHOCTH BCJIEICTBHE HECAHKIIMOHUPOBAHHOTO JOCTyMa K
Mob6unsHomy yctpoiictBy Kmmenrta, Kmrouy O3II, CpenctBam ayTeHTH(HUKALUH, YCTPOMCTBY
PyTokeH 1 UX MCHOTB30BAHHUIO TPETHUMHU JIMIIAMH, 32 pasrialieHne HHPOPMAILIUU, COCTABISIONICH
OankoBCKyr0 TaiHy, npu HMudopmupoBannu 06 omeparusx no Cuery Ha HOMEpa MOOMIIBHBIX
TeneOHOB, aipeca AEKTPOHHOM MOYTHI, MPEAOCTaBICHHBIX KIIMEHTOM Ui YKa3aHHBIX 1IeTieH, B
CIy4asix, Korja Takas WHQoOpMaIus cTaja JOCTylHA HEYIMOJIHOMOUYCHHBIM JIMIIaM HE 10 BHUHE
Banka, a Takke 3a HemodydeHHe/ HECBOEBpEMEHHOE IoilyueHne KIMeHToOM yBeIOMIICHHIA,
HanpaBiIeHHbIX baHkoM B ycTaHOBIeHHOM mopsiake depe3 Jlnunbiii kabuner Kimnenra B cucteme
«METIB Business Online».

6.11. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJICJACTBUS WCIOJHCHHUS TIOPYUICHHH,
BBIJJAHHBIX HEYNOJHOMOYEHHBIMM JIMIIAMH, B TE€X CJIy4yasx, KOIJa C HCIOJIb30BaHUEM
MPEeIyCMOTPEHHBIX TMpoueAyp baHk He MOr yCTaHOBUTh (akTa BBIJAUYU PACTIOPSHKEHUS
HEYMOJIHOMOYECHHBIMHU JIUI[AMHU.

6.12. baHk He HEeceT OTBETCTBEHHOCTH B Cydae MCIoJib3oBaHus KimeHToM 11 1ocTyma B
JIlnunbiii kabuner Kmuenra B cucreme «METIB Business Online» MoOOWIBHBIX YCTPOWCTB U
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KOMITBIOTEPOB, Ha KOTOPBIX YCTAHOBJIEHO U HCIOJIB3YETCSl HEIMIIEH3MOHHOE IPOrpaMMHOE
o0ecriedeHre 1/iii ycTapeBIlee MporpaMMHOe 00ecIiedeHne, B TOM YUCIIe, HO HE OTPAHUYHUBASCH!

- HUCHosb3yeTcs ormepainuoHHas cuctemMa I0S HWKe MNPEANOCienHel peatn30BaHHON
oUIAIEHON BepCcuH,

- HMCIOJB3yeTCsl omeparnonHas cucrtema Android Huke MpearnocieqHel peaar30BaHHON
OoUIAIEHON BEepCUH;

- YCTPOWCTBO MOABEPTHYTO KAKUM-IHOO CHCTEMHBIM MOAM(HUKAIUAM (HAIIpUMeEp, HO HE
orpannunBasch, Jailbreak), ma ycrpoiictBe He mOmIEPKUBACTCA H3OJSIUS  BBIIOIHIEMBIX
IporpaMM, Ha yCTPOHCTBE BKIIFOUEH pexuM cymeproibs3oBareis (ROOT);

- moxkmoueHne k cucteme «METIB Business Online» ocymiecTBiusiercs depes
HEJIOBEPECHHBIC PrOXY cepBepa, OTKphIThie Wifi cetu;

- Ha yCTPOHCTBaX MCHOib3ytoTcs Opaysepsl (Microsoft Internet Explorer, Microsoft EDGE,
Mozilla, Chrome, Safari) ¢ ycranoBieHHbIMH HEOPHUIIMATBHBIMHE [IIATHHAM;

- Ha YCTpPOMCTBaX HE YCTaHOBJIEHO U He padoTaeT aHTUBUPYCHOE MPOTrPaMMHOE
oOecrieueHre ¢ JEHCTBYIOLIEH JHIIEH3UEH M OOHOBICHHBIMH (aKTyallbHbIMH) 0a3aMM JaHHBIX
BHUPYCOB U BPEOHOCHBIX ITPOTPaMM,

bank He Hecer OTBETCTBEHHOCTH 3a yuiepd U YyOBITKH, NpuUYHHEHHble KineHnrty
BO3MOXKHBIM HECAHKIIMOHHUPOBAHHBIM JIOCTYIIOM HEYIMOJHOMOYEHHBIMH JMIIAaMU B JIMUHBII
kabunetr Knuenra B cucreme «METIB Business Online», 3a MOlIeHHUYECKHE ACHCTBUS TPETHUX
nun, B otHomeHuu KimeHTa, B CBS3M C BO3MOXHOHM KOMIIpoMeTanue uHGOpMaluu U JaHHBIX
Knuenta, Heobxonumeix ams goctymna B cuctemy « METIB Business Online».

6.13. B ciydae ecnu ucnonb3oBanue KiimeHTOM CTOPOHHHX, HE MPEIOCTABICHHBIX baHKoM,
MPOrPaMMHBIX TPOAYKTOB, CPEICTB U OHJIAMH-CEPBUCOB B MENSAX MOJKIIOUEHHUS K CHCTEME
«METIB Business Online», coopa/nonyuenust nanueix Kinnenrta us cuctemsl «METIB Business
Onliney, HampasineHus 3ampocoB M 3agada B cuctemy «METIB Business Online», npunecino
yobITKH W/unu ymep0 banky, Kinent o0s3yeTcst mOTHOCTRIO U 0€30TOBOPOYHO BO3MECTUTHh baHKy
T00bIe CBA3aHHBIE C ATHM YOBITKM W/MIU yuiepO, Kak MNpsSMON, TaK U KOCBEHHBIH, a TaKkKe
MOJIHOCTBIO BO3MECTUTh baHKy Bce yOBITKH, yiiepO, 3arpaThl B cliydae NpeabsBicHUs K banky
TpeOoBaHUil/ MpennucaHuii/ UCKOB CO CTOPOHBI KOHTPOJHUPYIOIIUX TOCYIaPCTBEHHBIX OPTaHOB, B
TOM 4YHCJEe, HO HE orpaHuuyuBasich, banka Poccum, ®enepanvHoit HanoroBoil ciayxObl,
MunmCcTepcTBa BHYTPEHHUX JIEN, a TaKXKe B cliyyae mpeabsBieHus banky TpeboBaHMii/ UCKOB CO
CTOPOHBI TPETHUX JIUII.

6.14. KiuweHT HeceT OTBETCTBEHHOCTh 3a HECAHKIIMOHWPOBAaHHBIM 1ocTynm B JIMUYHBIHI
kabuner Kmmenta B Cucreme «METIB Business Online» B CBA3uM ¢ HEOCYIIECTBICHHEM
npunynuTensHoro 3akpbiThs ceccun B Cucreme «METIB Business Online» Ha ycTpoiicTse
Knuenta wu ocraBneHun ycrpodcTBa 0e€3 MPUCMOTpa, YTO SIBJISETCS MOTEHUUAIbHON
BO3MO)KHOCTBIO MosydeHust foctyna B JInynbiii kabuner Knuenra B Cucteme «METIB Business
Online» TpeThuMHU NHIIaMH. baHK HE HECET OTBETCTBEHHOCTH 3a JOCTYIN TPETHhUMH JIUIIAMH B
Jlnunbrii kabuner Kimenta B Cucreme B CBS3W ¢ HempuHsTHeM KIIMEHTOM Mep JOJDKHOM
OCMOTPUTEIILHOCTH TIPH HWCIIOJIb30BAaHUU KAKUX-THOO TPOrpaMMHO-AIMapaTHBIX YCTPOUCTB IS
nocryna B JInunsiit kabunetr Knuenta B Cucteme « METIB Business Onliney.

6.15. KimenT, mpucoeanHUBIIHNCS K JI0orOBOpY KOMIUIEKCHOTO OOCITY>)KUBaHHS O3HAKOMIICH C
JIoTOBOPOM U CYIIECTBYIOIIUMHU CIIOCO0aMU M3MEHEHHUs 3aperuCTPUPOBAHHOTO HOMepa TenedoHa,
SIM-xapThl, 2MeKTpOHHOH TMMOUYTH. B ciydae ecam B MOMEHT TOANMUCAHUSA 3asBICHUS O
npucoenHeHn KIMeHT He OTKa3ajics OT MCIONIb30BaHUS KaKOro-TuO0 M3 COCOO0B M3MEHEHUS
3apeructpupoBaHHOro HoMepa, SIM-kapThl, IIEKTPOHHOHN MOUTHI, TO KIMEHT HeceT BCe PUCKH,
CBSI3aHHBIE C HCIOIB30BAaHUEM TOTO WIM HHOTO CHoco0a W3MEHEHUs 3aperducTpUpOBaHHOTO
HoMepa, SIM-kapThl, 3J€KTPOHHOM MOYTHI, BO3HUKIINE y KireHTa nocie noanucanus 3asBieHUs
0 NIPUCOETUHEHNH.

6.16. KnueHT mocTaBieH B U3BECTHOCTh W B MOJHOW MEpE OCO3HAET, YTO Iepeaada bankom
uHpopmaruu o Cderax mo TenedOHY BIIEYET PUCK HECAHKIIMOHHPOBAHHOTO IOCTYNMAa K TaKOM
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uH(pOpMaIMU TPEThUX JHI. baHK HE HECEeT OTBETCTBEHHOCTH 32 HECAHKIMOHUPOBAHHBIN JOCTYII
TPEeThUX JIMII, Ha3BaBIIMX paboTrHuky banka BepHoe KomoBoe cnoBo, k mHpopmanuu o Cyerax
Knuenra, nmepenaBaemoit bankom mo teinedony.

6.17. KiueHT HeceT OTBETCTBEHHOCTh 3a BCE OJIEKTPOHHBIC JTOKYMEHTHI, MOJANMUCAHHBIC
VYnonHoMmoueHHbIM JMnoM Kimenrta, 3a HapyuieHHe TpeOOBaHUN TEXHHYECKOH 3allluThl
MoOUIBLHOIO YCTPOICTBA.

6.18. KimeHT HeceT NOJHYIO OTBETCTBEHHOCTh 3a JCHCTBHS, COBEpPILICHHBbIE TPETHHUMHU
JUIIaMHU, B cliydae nepenaun uM KimeHTom/YoaHoMoYeHHBIMH JniiaMu Kimenta MoOMIBHBIX
ycTtporictB, CpenctB ayreHTHGuKanuu, SMS-konoB, Kimtoueit D11, ux yrparsl, BHE 3aBUCUMOCTH OT
OpUYMH, W/WiM co3fganusi KIMeHTOM YCIIOBHI HECAHKIIMOHMPOBAHHOTO HCIOJIBb30BAaHUS HX
TPETHUMHU JIUIIAMHU.

6.19. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WA IOJHOE
HEHUCTIOJHEHHE 00513aTeNIbCTB M0 J[0roBopy KOMITJIEKCHOTO OOCIY:KUBAaHUS U MPUIOKEHUN K HEMY,
eclnM HeHaJuiexkaniee ucnoinHeHne CropoHamMu — OO0S3aTE€NbCTB  BBI3BAHO — HACTYIUIEHHEM
Ype3BhIYAIHBIX OOCTOATENBCTB /WM OOCTOSTENIBCTB HENPEOoAOIuMON cuibl. Bo wuzbexanue
COMHEHUH NOj JeHCTBUEM WM O€3/lelCTBUEM KOHTpareHTa JUIsl LieJell HAcTOSIEero MyHKTa
CropoHbl TIOHMMAalOT B TOM 4YHCII€ BBEACHHBIE WHOCTPAaHHBIMU OpraHMU3AIMSIMH WM
MHOCTPaHHBIMM OaHKaMU OrpaHMYEHUI MO KOPPECIOHIEHTCKUM cueTaM baHka, mpekpaiieHue
MPEIOCTAaBIEHUsI JIOCTyNa K CHCTeMaM MEXIyHAPOJHBIX TIE€PEBOJOB, OT3BIB JIMIICH3UH Ha
IpoTrpaMMHOE OOeCIIeYeHre, MPEMATCTBYIONUE OTHOMY WJIM YaCTHYHOMY HCIIOJHEHHI0O baHkoMm
pacniopsbkeHuit KimmeHToB.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, ymiepO, a Takke HHbIC HEraTHBHBIC
MOCIIEACTBHS, KOTOpbIe MOTYT BO3HHUKHYTh y KiueHTta, npu ocymiectsieHnr baHkoMm nepeBoioB
JEHE)KHBIX CPEJICTB B MHOCTPAHHOM BaJIIOT€ HAa OCHOBAHMU pacmnopsbkeHui KimeHrta, XxpaHeHUH
JIEHEXHBIX CPEJCTB B MHOCTpPaHHOU BaitoTe Ha Cyerax, B cllydyae peajn3alui pUCKOB, YKA3aHHBIX
B paznene 12 JloroBopa KOMIUIEKCHOTO OOCIY)KHBaHHUsS, B TOM 4HCJIE, HO HE OrPaHUYMUBASICH,
PUCKOB HE NOCTYIUICHUSI JCHEXKHBIX CPEACTB Ha CueTa MOJydyaTese, OTKPBITBIX B JPYTUX
KPEAUTHBIX OpraHu3alusx/ MHOCTPAHHBIX OaHKaX, OJIOKHPOBaHMS (3aMOPaKMBAHUS) JEHEKHBIX
CPEICTB/MIPUOCTAHOBICHUS TIEPEBO/Ia JICHEKHBIX CPEICTB/ HEBO3MOXKHOCTHM BO3Bpara ILIaTeka
(IeHeXHBIX CPEACTB)/BO3MOXKHOIO JAJbHEHIIIETO CIIMCAHUS JEHEKHBIX CPEJICTB Ha CIELUaTbHBIN
CUET PETyISITOPHOTO OpraHa HHOCTPAHHOTO TOCYIapCTBa/COI03a TOCYIapCTB | T.1.

IJTABA 7. OBPABOTKA U UCIHIOJIB3OBAHUE UTH®OPMAILINHN
KJIMEHTA

7.1. Kiuwuent, npucoenunsisicb K  JloroBopy  KOMIUIEKCHOTO  OOCITYXUBaHUS,
YnonHomoueHHbIM npeacrasutens Kimenrta npenocrasisder banky coracue B nepHoja IEHCTBUS
yka3zaHHoro JloroBopa, a Taxxke B TeueHue 5 (Ilamu) 5eT mocie NpeKpamieHus (pacTOp>KEHHs)
JloroBopa KOMILIEKCHOTO OOCIYKMBaHHsI, OCyIIEeCTBIATh OO0paboTky cBoux IlepcoHanbHBIX
JAHHBIX B CIEAYIOUIUX LIESIX:

7.1.1. paccmoTrpenue baHKOM BO3MOXKHOCTH HMCHOJIb30BaHUS KIMEHTOM JIIOOBIX MPOYKTOB
baHka ¥ NpUHATHS TOJOKUTEIBHOTO WM OTPULIATENILHOTO PEIICHUs M0 JaHHOMY BOIPOCY, B TOM
YHCIIe MyTeM MCKIIIOUNTENIbHO aBTOMAaTU3MPpOBaHHOM 00paboTku [lepconanbHbix qaHHbIX KineHTa;

7.1.2. mpoBepka TOCTOBEPHOCTH YyKa3aHHBIX KIIMEHTOM CBENEHHH ¥ TMPeI0CTaBICHHBIX
JIOKYMEHTOB;

7.1.3. coBepmienue BaHKOM CIIENIOK B CBSI3W C peasiM3alieid IpaB KPEJAUTOpa, B TOM YHCIIE,
IyTeM YCTYNKH MpaB TpeOOBaHUS TPETbUM JIUIIAM, B TOM YHCIIE HE MMEIOIIUM JIHMIIEH3UU Ha
OCYILECTBIIEHHE OaHKOBCKOM JEATENbHOCTH, BKIIOYas MyOIMYHOE pa3MelieHue baHkom
UHGOPMAIIUK O BO3MOXKHOCTU YCTYNKH TpaB (TpeOoBanmii) mo JloroBopam o INpenocTaBiIeHUU
VYenayr;
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7.1.4. ucrpeboBanue (TorarieHue, B3bICKAHNUE) 3aJ0/HDKCHHOCTH 1O 00s3aTeNIbCTBAM TIEPET
Bbankowm;

7.1.5. monydyeHue 3aKIIOYCHUH W KOHCYJIBTAllMd B JIFOOOM QopMme, MPEeaoCTaBIIEMbIX
KnmeHnrty B pamMkax UCHOJTHEHUs ycIoBUN JloroBopa KOMILIEKCHOTO OOCITY)KUBAaHHS U TPHIIOKESHUN
K HEMY;;

7.1.6. mpoBepka M OLEHKa IUIATEXKECIIOCOOHOCTH/OIAaroHaAe:KHOCTH W/WIN (PUHAHCOBOTO
MOJIOKEHUS U/UITU IETIOBOM peryTaluu JUisi Oka3aHus (PMHaHCOBBIX yciyr baHkowm;

7.1.7. npusnstue baHKOM pelleHUs O 3aKJIIOYEHUM JIOrOBOpa, OLIEHKH pHCKa
coTpynHUYecTBa, peanu3zanuu [IpaBun u CTaHIapTOB MIIATEKHBIX CUCTEM;

7.1.8. ocymecrnenne bankoM (yHKUIWH, BO3JIOKEHHBIX Ha OaHKM 3aKOHOJATEIbCTBOM
Poccuiickont ®enepaiuu;

7.1.9. peanmusauuss bankom cBoux mpaB M 00s3aHHOCTEW MO J[OrOBOpPY KOMIIEKCHOTO
00CTyKUBaHUS;

7.1.10. oOecriedycHre BO3MOKHOCTH UCHOJNB30BaHMs KimeHToMm  JlOMONHUATEBHBIX
CEPBHUCOB, MPEAOCTABICHUE CBEIeHN O dhaMuinu, uMeHH, otuyectBe Kimenra, ero MHH, CHUJIC
areHTy, npusiekmeMy Kinuenra s 3akmouerns JloroBopa KOMIUIEKCHOTO OOCITYKHBAHHUS

7.1.11. wuHble 1Uenu, MOPEeIyCMOTPEHHbIE yciaoBUsAMH  JlOrOBOpa  KOMIUIEKCHOTO
00CITYKUBAHWS U MIPHIIOKESHUH K HEMY.

7.2. Yka3biBas B 3asBICHUU O IPUCOEAMHEHUHU U B UHBIX JOKYMEHTaX CBEJIEHUS O TPEThHUX
aunax (cympyre, MpeacTaBUTENIE, BBITOJONPHOOpETaTesIe W/MIIM UHBIX JMIax), KiueHt mopydaer
banky ocymecTBiasITh 00pabOTKy MPeAOCTaBICHHBIX UM MEPCOHAIBHBIX JAHHBIX YKAa3aHHBIX JIUII B
HeNsX, yKa3aHHbIX B n. 7.1 JloroBopa xomruiekcHoro oociyxuBanus. [Ipu stom Knment necer
OTBETCTBEHHOCTh 3a IMOCIEACTBHS, B TOM YHCIE HMYIIECTBEHHOTO XapakKTepa, CBSI3aHHBIE C
HapylIeHHneM TpeOOBaHUH MOTyYSHHS TaKOTO COINIACHUS OT YKa3aHHBIX TPEThUX JIUI] Ha 00paboOTKy
Knuentom (Bkirouas nepenauy banky) u bankom ux IlepcoHanbHBIX NaHHBIX, TPEAOCTABICHHBIX
banky, a Takke 3a TO, 4TO [0 YKa3aHHBIX JHWI[ JOBeleHa WH(POpPMANUs B COOTBETCTBHH C
TpeboBanusiMu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JaHHBIX.

7.3. OOpabotka IlepcoHampHBIX JaHHBIX OCYIIECTBIsIETCS baHkoM ¢ coOmroneHnemM
TpeOoBaHUIl K 3ammTe O0O0padaThIBAEMBIX TMEPCOHANBHBIX JJAaHHBIX, YCTAHOBIEHHBIX CT. 19
®enepanpHOTo 3aK0HA OT 27.07.2006 No 152-D3 «O mepcoHaIbHBIX TaHHBIXY.

7.4. KnueHt/YnonHoOMO4YeHHBIHN nipencTaBuTenb Kinnenta Brpase B [lucemenHoit popme Ha
OymMa)kHOM HOCHTENIe HampaBuTh baHky 3asBieHue 00 oT3bIBe coriacusi Ha OOpaboTKy
npenocTaBlieHHbIX [lepcoHanbHBIX TaHHBIX.

7.5. O13piB commacusgs Ha OO6paboTky IlepcoHanbHBIX [aHHBIX, MOJIYYEHHE KOTOPBIX
HEOOXOMMO WIIM JKeJaTelabHO I JOCTHKEHUS YyKa3aHHBIX B HacTosmiem JloroBope 1enel, a
PaBHO OT3BIB COIVIACHSI HA WCIIONb30BaHWE [lepcoOHANBHBIX JTaHHBIX, MepeaaBaeMbIXx baHkoM st
TOCTIDKEHUS MPETYCMOTPEHHBIX HAcTOSAIIMM JloroBopoM I1ieneil TpeTbemy Juily (B TOM YHCIE
HEKPEIUTHOW, HEOAHKOBCKOW OpraHM3allid, a TaKKe WX areHTaM M HWHBIM YIOJTHOMOYEHHBIM
JUIaM), PaBHO KaK TpU TMPHUBICYCHUH TPETHUX JIMI[ K OKA3aHUIO YCIyr B YKa3aHHBIX MEJSIX
(IMapTHepam banka), MOXeT SIBASTHCS OCHOBAaHHEM JUISI TPEKPAICHUS/TIPUOCTAHOBICHUS OKa3aHHsI
ycayr bankom B pamkax J[oroBopa KOMIUIEKCHOTO OOCITY)XKHMBaHHS, TaK Kak 3arpydHser/nenaet
HEBO3MOXKHBIM  ucnoHeHue CropoHamm  JloroBopa KomIulekcHoro oOcmyxkuBanus. O
MPEeKpaLCHUH/TIPUOCTAHOBIICHNN OKazaHus ycnayr bank yBemomisier KimeHTa MUCEMEHHO WIIH
nocpencTBoM ¢yakinonana Jimanoro kabunera B cucreme « METIB Business Onliney.

7.6. B cucreme «METIB Business Online» ucnonb3yercst TexHonorust «OTkpeitoro APy
(HaboOp TOTOBBIX KIJIACCOB, MPOIENyp, (QYHKIUH, CTPYKTYp M KOHCTAHT, MPEIOCTaBISIEMbIX
npuiokeHueM (OnOIMOTEeKOM, CepBUCOM) MM ONEPAIMOHHON CHUCTEMOM Il MCIIONB30BaHUS BO
BHEIIHUX MPOrPaMMHBIX MPOAYKTax), YTO MO3BOJIsieT KIMEHTY OCyIecTBIATh MOAKIIOYCHHE,
nepenayy JJaHHBIX, HampaBieHue 3ampocoB B cucreMy «METIB Business Online» depes
CTOPOHHHE MPOrpaMMHBIE MPOIYKTHI, B T.4. JUIsl TOJIb30BaHUs J[ONMOJTHUTENBHBIMU cepBUcaMu. B
Clly4ae MCTOIb30BaHusl KIMEHTOM CTOPOHHHX MPOTPAMMHBIX MPOAYKTOB W OHJIAWHCEPBUCOB B
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HEJSIX MOJKIIOYEHUS W MCIIONb30BaHUA JNaHHBIX U3 Jlnunoro kabunera Knuenra, bank He Hecer
OTBCTCTBCHHOCTHU 3a COXPAaHHOCTDH KOH(])I/II[GHI_[I/IEUIBHOCTI/I JaHHBIX KJII/IGHTa, B TOM 4YHCJIC, HO HC
OrpaHMYMBasACh,  KOMMepuecko  u  OaHkoBckoil  Taiiuel  KiumeHTta,  coxpaHHOCTH
KOH(UICHIIMAILHOCTH CBEJICHUH O JBMJKCHMHM JCHEXKHBIX cpeactB mo Cueram Kiuenra,
COXPAaHHOCTh KOH(UICHIMAILHOCTH JAaHHBIX O KOHTpareHTax KimeHTa, COXpaHHOCTb
KOH(HICHIIMATBHOCTH CPEACTB ayTeHTU(UKauU AJist Aoctyna B JInuneiil kabuner Kinuenra.

Hcnonp30BaHuEe CTOPOHHHUX MPOTPAMMHBIX MPOAYKTOB ISl MOJIKIIOUCHUS U TONYYEHUS
JAaHHBIX nu3 JInguoro Ka6I/IHeTa Kimenra HECET MNOTCHIMAJIBbHYIO OIMIaCHOCTBh
HECAaHKIIMOHUPOBAHHOIO JIOCTYNa K JAaHHBIM U cBeleHUsM KimeHTa, K CpeiacTBaMm yIpaBiICHUS
Cueramu Kimmenrta. KinueHT, HCHoib3ys CTOPOHHHE IIpOTpaMMHBIC MPOAYKTBI W CPEACTBa,
CTOPOHHHUE OHJIAMH-CEPBUCHI, IPUHUMAET BCIO OTBETCTBEHHOCTh 32 COBEPIICHHE TAKUX JIEHCTBUM,
a TaKXke 3a JMOObIe ACHCTBHUS TPETHUX JIMI, MOTYYHBIIMX JOCTYN K JAaHHBIM W WH(POpPMAINH
KrnuenTa B cBs3u ¢ ucnonb3oBaHneM KIMEHTOM CTOPOHHUX MPOrPaMMHBIX MPOAYKTOB U CPEICTB,
OHJIaliH CEPBUCOB.

IJTABA 8. HIOPAAOK USMEHEHUA U PACTOPXKEHHUSA TOI'OBOPA

8.1. B coorBerctBUU C¢ u. I cm. 450 I'paxmanckoro konekca Poccuiickoit ®eneparum
CTOpOHBI J10rOBOPHIINCH, YTO BbaHK MMeeT mpaBo M3MEHATH YCiIoBHUs JlOroBopa KOMILIEKCHOTO
o0CIyXKMBaHUsI U IPWIOKEHUI K HEMY B OJHOCTOPOHHEM mopsjke, yBeaomsisi Knuenrta o0
M3MEHEHUSX IMOCPEICTBOM KOMMYHHKAIIMOHHOTO (yHKImoHana Jluunoro kabunera Knuenra B
cucreme «METIB Business Online» n myrem pa3MemieHusi W3MEHEHHOH pemakumu JloroBopa
KOMIJIEKCHOTO oOciyxuBanus Ha Caiite banka.

Tunosbie popmbl 3asiBiieHUi omnpenenstoTcss baHkoM B 0JHOCTOpOHHEM HopsifKe. TUIoBbIe
dopmbl 3asiBIEHUM JOBOASATCS A0 CBEACHUS 3aMHTEPECOBAHHBIX JIMI[ MyTE€M OIMYOJIMKOBAaHHS B
HOpsAIKE, IPEAYCMOTPEHHOM J[0rOBOPOM KOMILJIEKCHOTO 00CTYKUBAHUSI.

8.2. JIroOble u3MeHeHus yciaoBuid JoroBopa KOMIIJIEKCHOTO OOCITY>KUBaHHSI U MPHIIOKEHUIN
K HEMY, COBEpILIEHHbIE KaK B BUJI€ OT/IEIbHBIX JIOKYMEHTOB, TaK U B BHUJI€ HOBOM MOJHOM peAaKI1U
JloroBopa KOMITJIEKCHOTO OOCTY)XHMBaHUs, Mojyuiexkar oOs3areabHOMY OnyOJMKOBaHHIO B OOIEM
noctyne Ha Caiite banka.

8.3. KumeHT cuuTaercs O03HAKOMJIEHHBIM C BHECEHHBIMH M3MEHEHHSMH B YCJIOBHUS
JloroBopa KOMIUIEKCHOTO OOCTYXHBaHUS W TPUIOKEHUNW K HEMY/HOBOHM penmakiueit JloroBopa
KOMIUIEKCHOTO ~ O0cnmyxHuBaHHs ¢ MoMeHTa OmnyOnukoBaHus baHKOM — COOTBETCTBYHOIIUX
nokymeHToB Ha Caiite baHka.

8.4. V3meHeHus ycnoBuili W mnojoxeHuid JloroBopa KOMIUIEKCHOTO OOCIY)XKMBaHUS U
NPWIOKEHU K HEMy BCTYNMalOT B CHJIy M CTaHOBSTCS 0O0s3aTeNbHBIMU JUISI HCHOJIHEHUS
Croponamu 110 ucreucHnn 7 (Cemu) xanrenoapnvix nHei nocie aas ux OnyonukoBanus Ha Caiite
banka, ecnu HMHOW CpOK BCTYIUIEHHs B CHJIy HE yKa3aH B yBenowmiieHMM banka Kimenry,
HaIpaBJIeHHOM IOCPEACTBOM (yHKIMOHAna Jlmynoro kabuuera B cucreme «METIB Business
Onliney.

W3menenus ycnoBuid W monokeHuid JloroBopa KOMIUIEKCHOTO —OOCIY>KMBaHHMS U
NPWIOKEHU K HEMy, BHOCHMBIE B CBSI3M C M3MEHEHHEM JEHCTBYIOLIETO 3aKOHO/AATENIbCTBA
Poccuiickoit denepannu, B TOM YUCIE, HO HE OrPaHUYMBAsICh, HOPMAaTUBHBIX akTOB banka Poccuu,
BCTYMAlOT B CWJIy C JaThl OMyOJMKOBaHUS M3MEHEHHOW peaakiuu JloroBopa KOMIIEKCHOTO
oOciy>)KuBaHMsI W/WiAM TpuioxkeHud k Hemy Ha Caiitre banka, o yem mpu mybnukanuu bank
OCYUIECTBIIIET COOTBETCTBYIOLIEE UH(POPMHUPOBAHHE.

bank BIpaBe B OHOCTOPOHHEM MOpsiiKe 0e3 INpeaBapuTelbHOro yBepomiieHus Kiuenra
n3MeHATh Tapudbl, ApXxuBHBIN Tapud, B ToM duciie rooor TapudHbIi m1aH, BXOASIINNA B COCTaB
TapudoB, BKITIO4ast UX CTPYKTYPY, CTABKU U pa3Mephbl BOSHATPAKICHHH, TUMHUTHI, @ TAK)KE BBOAUTH
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HOBBIE ycnyru/lononHurenbHbIe CEpBUCHI u yCTaHaBIUBAaTh KOMHMCCHUOHHOE
BO3HArpa)XJIeHUE/TIIATy 3a UX MPEJ0CTaBICHHUE.

bank BnpaBe B ofHOCTOpOHHEM mopsake nepeBoauTh Kimenra ¢ TapudHoro minana, mno
KOTOpOoMY BaHKOM NpHHATO pemieHre o0 OTMEHE ero ACWCTBUS W/WIM W3MEHEHWH IapaMeTpoB,
aub0 B UHBIX CJIy4asiX, YCTAHOBJIEHHBIX J[OroBOpOM KOMILIEKCHOTO OOCIYKUBAHUS WJIH
MPUIOKEHUH K HEMY, Ha WHOU neiicTBytomuii B banke Tapudnsiii ruiaH.

baHk BOpaBe OTMEHSATH/OTKIIIOUATh/U3MEHATh YCIOBHSI MpeaocTaBieHus [[ononHuTe IbHbIX
CEpBUCOB, MHBIX YyCIyr/JOmONHUTENbHBIE CEPBHUCHI, YCIYrH, OKa3biBaeMble KiMeHTy B pamkax
JloroBopa KOMILJIEKCHOTO 00CTYKMBaHUs U MpuiiokeHui k Hemy/ Tapudos banka.

Hosbeie Tapudrbl/yciioBust J[ONOJHUTEIBHBIX CEPBHCOB HAUMHAKOT JICHCTBOBAaTh C JIAThI
YTBEPKJICHUSI UX YIOJHOMOYEHHBIM OpraHoM baHka, eciau MHOW CpOK BCTYIUIEHHS B CUJIy HE
ykazaH B YyBeaomseHun Kimenty. W3meHeHus pnoBoastcs 1o cBeaeHus Kimenra mnyrem
pa3MellleHUsT Ha CTeHJaX B olepaudoHHOM 3aine banka, Ha cailite baHka mno azpecy:
http://metallinvestbank.ru, nmu6o mocpeacTBoM mepenadn J0ObBIM CrIOcOOOM (B TOM YHCIE, IO
MOYTe, C UCIIOJIb30BaHUEM (PAKCHUMUIIBHOM CBSA3H, MOCPEACTBOM (PpyHKIMOHANA JIMuHOrO KabuHeTa
B cucreme «METIB Business Onliney).

JlononHUTENbHBIE CEPBUCHI, YCIYT'H MOTYT ObITh OTKJIIOUEHB baHKOM B OJHOCTOPOHHEM
NOpsAJKE U B JIFOOOH MOMEHT BPEMEHM Ha YCIOBUSX, YCTAHOBJIEHHBIX NOJOXKeHUsMH JloroBopa
KOMITJIEKCHOTO OOCIY)KHUBaHUS, PETYIHPYIOIIUMU MOAKIIOUEHUE, IPEJOCTABICHUE U OTKIIOYCHHE
Takux JlONOJHUTENBHBIX CEPBUCOB U YCIIYT.

8.5. Kiment BmpaBe B 11000 MOMEHT B OJHOCTOPOHHEM BHECYACOHOM MOpSIIKE
pacTopruyTh J{oroBop KOMIUIEKCHOTO OOCIYXMBaHMs, B TOM 4YHCIIE, IO NPUYMHE HECOIVIACUS
Knuenrta ¢ u3MeHeHUsMHU, BHECEHHBIMU B YCJOBHs J[OroBopa KOMILIEKCHOTO OOCIY:KUBaHUS U
MIPUIOKEHUHN K HEMY.

8.6. Pactopxenue JloroBopa KOMIUIEKCHOTO OOCIY)KUBaHMS SBISETCS OCHOBAaHUEM IS
3akpbITUsi CyeToB, OTKpPBITBIX U oOciayxuBaemblx B banke, B Tom uuncie CueroB s
OCYUIECTBJIEHUS PACYETOB C UCIOIb30BaHUEM KOPIIOPATUBHBIX KapT KiueHra.

8.7. s pacropxernust JloroBopa KOMIUICKCHOTO OOCITY>KWBAaHUS W/WIM  3aKPBITHS
Cuera/CueroB KnueHnt Hampasisier B baHk cooTBeTCTBYIOIIEe 3asBIE€HUE O 3aKPBITUH CUeTa/-0B B
I[NTAO AKB «MetannuHBecTOaHK» MocpeacTBOM (yHKIMoHana JlnyHoro xabunera Kinuenra B
cucreme «METIB Business Online»* unu nepenaer 3anonHeHHOe M MOANUCAHHOE 3asBJCHHE HA
OymakHOM HocuTene Ju4yHO B bank (3asBieHne Ha OyMa)KHOM HOCHTENE IIpefocTaBisercs B bank
BMECTE€ C KapTO4KOi C oOpa3laMu MoAMMCed M OTTUCKA IeYaTh M YCTAaHOBJIEHHbIM baHkoMm
KOMILJICKTOM JOKYMEHTOB, HEOOXOAMMBIM JIJIsl e¢ TpUHsATHsS). baHk BopaBe, B cilydae, €Cilid Ha
MoMeHT 3akpbITusi Cueta/CueToB AeHexHble cpeacTtBa Ha Cuere/Cyerax OTCYTCTBYIOT, NPHUHSTH
3asiBieHne Ha OyMa)XHOM HocuTesne 0e3 NMpenoCTaBiIeHMs] KapTOuKH ¢ oOpaslamMu MOANUCEN U
OTTHCKA II€YaTH, MPU ITOM, €CIM y baHka MMEIOTCS COMHEHMS B IOJHOMOYMSX IPEICTaBUTEIS
Knuenra, bank Bnpase nmorpeboBarhk or KimeHTa B JIF0O0OM cilydae MpeIoCTaBICHUS KapTOYKHU C
oOpa3iaMu MmoAmnuceld U OTTHUCKA IMeyYaTd, a TAaKKe MHBIX JOKYMEHTOB, He0OXoauMbIX baHky s
MOATBEPXKACHUSI TOJIHOMOYMH npencTaBuTens Kinenra.

3asBenue o 3akpeiTHu cdyera/-oB B [IAO AKB «MeraminHBecTOaHKY», HAlpaBICHHOE
Knuentom uepe3 Jluunblii kaOuHeT B HepaOouuil JeHb, cUUTaeTcsd MNPUHATHIM baHkom B
Onmukaiiuit pabounii 1eHb, CIEAYIONIHNI 3a HepabouUM JTHEM.

KoprnioparuBusie kaptbl Kimenra Omokupyrorcss bankom B nary mnomydenus bankom
3asBIeHNs O pacTOpKeHUH J[0oroBopa KOMITJIEKCHOTO 00CITYKUBaHHUSL.

8.8. Tlopsnok 3akpeitms CueroB Kimenta, B Tom uwmcie, CYeTOB, OTKPBITBIX JIJIS
oOciyxuBanust KopmopaTuBHBIX  KapT, CHEIMaJbHBIX OAaHKOBCKHX CUETOB  OIpEIeeH
COOTBETCTBYIOUIUMH MPUIOKEHUSIMHU K J[oroBOpYy KOMIUIEKCHOTO OOCITY>KUBaHUS.

4 JIoCTyIHO ¢ JaThl peanu3aluy COOTBETCTBYIONIETO (yHKironana B cucreme « METIB Business Online»
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8.9. [leiictBue JloroBopa KOMILIEKCHOTO OOCIY)KMBAaHHUS IPEKpaliaercss B MOMEHT
3akpbITUs nocaensero Cuera Kinenra.

[Ipy Hammumm y Kimenta k MomeHTy 3akpeiTusi mnociegHero Cuyera Kimenrta
HETOTalIeHHON 3aJ0JDKeHHOCTH Tmeper bankom mo J{oroBopy KOMILIEKCHOTO OOCITYXHBAaHUS
neiicteue JloroBopa KOMIUIEKCHOTO OOCHY)KMBAaHMSI TIPOJOJIKAETCS B YaCTH HCHOJHEHHS
00513aTeNbCTB 10 MOTallIEHUIO TAKOM 3aJ0JDKEHHOCTH U MPEKPAILAETCs M1OCIIE OJTHOIO MOTalleHUs]
TaKOM 3a/10JKEHHOCTH.

8.10. bank BmpaBe pacToprayTh J[0roBOp KOMILJIEKCHOTO OOCITY)KUBAHUSI B OJJHOCTOPOHHEM
BHeECyIeOHOM TOPSIZIKE B CIIy4asiX, yCTAHOBJICHHBIX JEHCTBYIOUINM 3aKOHOIATEIHCTBOM.

8.11. bank BIpaBe 0TKa3aThCsl OT UCIOTHEHUs J0roBOpa KOMIUIEKCHOTO OOCITY>KUBAHHS TIPH
OTCYTCTBHH B TeueHHe 6 mecsieB onepaiuii no Cuery/CueraM (Ipu HaaIU4UU HeCKOJIbKUX CueToB
Knuenta B banke), yBemomuB 00 stoM Kimenta. JloroBop KOMILIEKCHOTO OOCITYKHBAHHUS
cuuTaeTcs pacToprayThiM, a Cuer/Cuera 3aKpHITHIMUA 10 MCTCUCHHH 2 (IBYX MECSIEB) C IaThl
HanpaBieHus: bankom mnpenynpexaenus B cucteme «METIB Business Online», nu6o Ha
OyMa)KHOM HOCHTEIIE.

8.12. Pactopxkenue JloroBopa KOMILICKCHOIO 0OCIIYKHBaHUs BJIeUeT 3aKpbiTHe CUETOB.

8.13.ZloroBop KOMIUIEKCHOTO OOCIyKMBaHHE TMpeKpallaercs npu mnoinydyeHun bankom
uHpopmaruu o BHeceHMH B Eaunblii rocymapctBeHHBINM peectp topuaudeckux jmi (EI'PHOJI)
3amucu 00 WUCKIoueHMHM U3 Hero KimeHTa Kak HEACWCTBYIOIIETO WM O JUKBUIAINH
IOPUAMYECKOTO JIUIIA.

B ykazanHowm ciiydae JIoroBop KOMILIEKCHOTO OOCIY>KHBaHUS CUMTAETCS MPEKPAIICHHBIM B
CBSI3U C OTCYTCTBHEM CTOPOHBI MO J10roBopy, a Cuera nojyiexar 3akpbiThio bankom. [luceMenHoe
yBeIOMIIEHUE B JaHHOM ciy4yae KineHnTty He HanpaBmisieTcs.

IUIABA 9. ®OPC-MAXKOP U YPE3BBIYAMHBIE OBCTOATEJIBCTBA

9.1. B cnyyae BO3HUKHOBEHUSI 00CTOSTETHCTB HEMPEOAOIUMOM CUITBI, K KOTOPBIM OTHOCSITCS
CTUXUIHBIE OEICTBUS, aBapuu, TMOXapbl, MAacCOBbIE OECTOPsAIKH, 3a0aCTOBKH, PEBOJIOIIHH,
BOCHHBIE JICHCTBHS, MEXaHUYECKHE TTOBPEXKICHUS, COOU, CPBIBBI, OTKa3bl B paO0OTE KOMIBIOTEPHBIX
CHUCTEM W MPOTPAaMMHOTO oOecreueHus, KOHTPOIb HaJ KOTOPHIMU HE OCYyIIeCTBIAIOT CTOPOHBI,
OTKa3 WIH MJI0X0e€ (YHKIIMOHUPOBAHUE CHCTEM CBS3H, Mepedou B Mojaue AIIEKTPOIHEPTUU U
JIPYTUX CHCTEM JKM3HEOOECTeueHHUs, BBEJACHHE pPEXKHUMa YPE3BBIYAHHOTO  TOJOXKEHUS,
MPOTHUBOIIPABHbIE JIEUCTBHUS TPETHbUX JIUL, BCTYIUIEHUE B CHJIy 3aKOHOJATENbHBIX AaKTOB,
MPaBUTEIHCTBEHHBIX TMOCTAHOBICHUM W PACHOPSHKEHUN TOCYIapCTBEHHBIX OPTraHOB, 3aJIepPiKKa
TUIaTeXXel, BbI3BaHHAsI HEUCTIOJTHEHHEM / HEHAJIeKAIIUM UCTIOTHEHUEM IUIATeKHBIX JOKYMEHTOB
nonpazaeneHusiMu banka Poccuu, mpsMoO MM KOCBEHHO 3ampelialolIuX WU MPENsSTCTBYIOIINX
ocymiecTBieHnt0 CTOpOHaMH CBOUX 00S3aT€NbCTB, YCTAHOBJICHHBIX ycioBusiMu JloroBopa
KOMIUIEKCHOTO OOCIY)KMBaHWS W TPUJIOKEHUH K HEMYy, B TOM YHCJIE, CBS3aHHBIX C
3alpEeTUTENbHBIMU U OTPaHUYMTENIbHBIMA MEpaMU CO CTOPOHBI TOCYIAPCTBEHHBIX OpPraHOB B
CTpaHe HaxOXJICHHS 0aHKOB-KOPPECHOHJACHTOB baHka M MHBIX OOCTOSTENHCTB, HE 3aBUCSIIUX OT
BonensbsiBieHus: CtopoH, CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEUCIIONHEHUE WU
HEHa/JIeKallee UCTIONIHEHNE B3SIThIX Ha ce0s 0053aTeNnbCTB.

9.2. Tlpu HacTymieHHH OOCTOATEILCTB HempeodoauMon cuibl CTopoHa IomkHA 0Oe3
npoMeieHus1, HO He no3aHee 7 (Cemu) KaJIeHIapHBIX THEW, U3BECTUTh O HUX B MUCHbMEHHOM BUJIE
npyryto Cropony. M3BelieHne TOMKHO CONIEPKaTh JAHHBIE O XapaKTepe O0OCTOSTENbCTB, a TaKXKe
OLICHKY HX BJIMSHHS Ha BO3MOXHOCTH HcroyiHeHUs: CTOpoHOW 00s3aTeiabCTB, YCTAHOBIIEHHBIX
ycnoBusiMu J[oroBopa KOMIUIEKCHOTO OOCTY>)KMBAHUS U TIPHIIOKEHUH K HEMY.
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9.3. 1o npekparieHny yka3aHHBIX BbllIe 00cTosATeNbCTB CTOpOHA H0JKHA 0€3 MPOMEICHHUS,

HO He mozaHee 7 (CemMu) KaJneHIApHBIX JHEH, W3BECTUTH 00 3ToM japyryio CTopoHy B

NUCbMEHHOM BuJe. B wu3BemeHun A0KeH OBITh YKa3aH CpOK, B TEUYEHHE KOTOPOTO

NPEAIONIaraeTcsi MCIOIHUTh 00s3aTeNIbCTBA, YCTAHOBJICHHBIE YCIOBUSAMHU JloroBopom

KOMITJIEKCHOTO OOCTY>)KMBAHHSI U IPUIIOKEHUSIMU K HEMY.

9.4. UpesBbyaiiHble 00CTOSATEHLCTBA

9.4.1.Ype3BbIYaiiHBIMH OOCTOSTEIHCTBAMHU MPU3HAIOTCS OOCTOSITEIBCTBA, MPETSATCTBYIOIINE
ucnonHeHno CTopoHaMH CBOMX 0053aTeNbCTB 10 J[oroBopy KOMITJIEKCHOTO OOCITYXHBAaHHUS, B TOM
YHClIe:

9.4.2.00cTOATENHCTBA, BBHI3BIBAIONINE U (WJIH) CO3/IAIONIUE MPEANOCHUIKH K BO3SHUKHOBEHHIO
cOoeB (0TKa30B) TIpW OIKCIUTyaTaluu oOopymoBaHus banka u (WJIM) HEMOCPEACTBEHHO
IPEISATCTBYIOIIME €0 HOpMaJbHOMY (IITaTHOMY) (YHKIMOHHPOBAHHIO, COOM, HEHCIPaBHOCTH,
OTKa3bl CHUCTEM CBSI3U, SHEPrOCHAOXKEHHUS U IKU3HEOOECHEUeHHUs, BOCHHBIC JEWCTBUSA, AKTHI
TEppopa, TUBEPCUU U CabOTaKU, MAacCOBBIE OECIOpPAIKH, 3a0aCTOBKH, CMEHA IOJUTHYECKOTO
pexxuMa (B TOM 4YHCJIE€ HACWIBCTBEHHAs), pa3jMuYHble MOJUTHYECKHE OCIOXKHEHHUS, KaK B
Poccuiickoit @enepanuu, Tak U B MHBIX TOCYIapCTBaxX, MEPbl OTPAHUYMUTEIBHOIO XapakTepa,
BBEJICHHBIC MEXKIYHAPOJHBIMU OPTaHU3AIUSAMHI WU YIOJTHOMOYEHHBIMH OPTraHAMH WHOCTPAaHHBIX
TOCYIapCTB B OTHOIICHUH IOPUINYCCKUX B pu3ndecKux jui Poccuiickoit denepanuu, OTACIbHBIX
oTpacieit sxoHomuku Poccutickoit @enepanun wim Poccutickoit denepaniuu B 1ETI0M;

9.4.3.00cToATENBCTBA, TPU KOTOPBIX CTAHOBUTCS HEBO3MOXKHA TIIOJIHAS WM YacTUYHAS
JKCIUTyaranus o0opynoBanus baHka win mporpaMMHOro OO€CIieueHus, B TOM YHCJIe B Pe3yibrare
OTKaza mpaBooOnajgareneldl Ha MPOAJICHHE IEHCTBUW JHUIICH3WHA MPOTPAMMHOTO OOECTICUCHUs
(Cisco, IBM, Microsoft u mpouee), nmpekpaiieHie 10cTyna banka K MeXIyHApOIHBIM CHCTEMaM
nepenadn GUHAHCOBBIX COOOIICHHI MEK Ty OaHkaMu, B ToM uncie kK cucteme SWIFT (CBUDT);

9.4.4.pemieHuss OpPraHoB TOCYIAPCTBEHHOW BIACTH M YIPABICHHUSA, WHBIX OPraHOB,
yupexJeHuil u opranuzanuil Poccuiickoit @enepanuu U (WiKM) MHBIX TOCYAApCTB, B PE3yibTaTe
KOTOPBIX BBOJAATCS MEPhl OTPAHUYUTEIHHOTO XapaKTepa B OTHOIICHHH COBEPILIEHHUS OTIEIbHBIX
ornepanuii bankom n/nmn Kinrenramy,

9.4.5.mokapbl UMW WHBIE CTUXUWHBIE OENCTBUS, HECUYACTHBIE CIIy4au, pa3pylIeHUs WU
3HAYUTEIbHBIC TIOBPEXKIACHUS B 3aHUMAeMbIX baHKOM TTOMEIeHUsIX;

9.4.6.1100bIe MHBIE OOCTOSTENHCTBA, KOTOPHIE CO3MAIOT MIM MOTYT CO3[aTh Yrpo3y >KU3HU
WM 3/10pOBbI0 paboTHUKOB banka u (ninmn) padotHrkoB Kinenra.

9.5. Ilpu3Hanue HACTYIUICHHUS YPE3BBIYAMHBIX OOCTOSTENBCTB OCYIIECTBISETCS IO
pemenuto banka.

9.6. B cmywyae mpusHaHusi baHkoM HacTymiieHUsT 4pe3BBIYAMHBIX OOCTOSTENHCTB, baHK
m3Bemaer KimeHta wuMerOmMMHCS W JIOCTYNHBIMM B TaKOM CHUTyallun CpEACTBAMU O
BO3HUKHOBEHUU YPE3BBIYAHBIX 00CTOSITETHCTB, B CPOK He mo3aHee 7 (Cemu) KaneHIAPHBIX THEH C
JIaThl IPU3HAHKS HACTYIIJICHUS YPE3BBIYAHBIX 00CTOSITEIIBCTB.

9.7. B xauecTBe Mep IO YpErylIMpPOBAaHUIO YPE3BBIYAMHBIX OOCTOATEIHCTB W (WIIHM) HX
nocneAcTBUi baHk BIipaBe NpuHUMATh CIEIYIOIINE PEILICHUS:

9.7.1.06 n3MeHeHnH crocoda, mopsaKa U CpokoB okazanus Knuenty Yemyr;

9.7.2.00 ocymnIeCTBICHHH WHBIX JICHCTBHIA, HAIPABICHHBIX HA YPETYITHPOBAHUE TTOCIEIACTBAN
Ype3BBIYAITHBIX OOCTOSTENHCTB.

9.8. Ilpm mNpUHATHU pEIICHWH MO YPETYIMPOBAHUIO TOCIEACTBHN YpE3BBIYAITHBIX
obcrosaTenscTB baHk Brpase:

9.8.1.ycraHaBiIMBaTh CPOKH M MOPSIOK HCIIOTHEHHS KITMEHTOM COOTBETCTBYIONINX PEIICHHUNA
banka;

9.8.2.00ycnaBnuBarh TOPSAOK BCTYIUIGHHS B CHJIy pemieHuid baHka ompeneneHHBIMEU
00CTOSITETTLCTBAMH.
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9.9. O wMepax, npeanpuHATbIX baHkOM B LenAX yperylinpoBaHHs Upe3BbIYANHBIX
0OCTOSTENBCTB U (MIIM) UX MOCHeAcTBUN, bank omoseniaer KineHTa MMEIOMUMUCS JOCTYITHBIMU
CpEeACTBaMHM CBSA3M He MO3AHee 5 (nsamu) IHEH ¢ AaThl IPUHATHS JaHHBIX Mep.

9.10. bank u KnueHt AelCTBYIOT B OPSJIKE, ONPEIEICHHOM pelieHussMu banka, 10 MOMeHTa
OKOHYaHMsI Ype3BbIYaliHBIX 00CTOSATEIICTB.

9.11. Pemenue 00 OKOHYaHMU JCWCTBUS YPE3BBIYANHBIX OOCTOSTENBCTB NPUHUMACTCS
bankom, cooTBeTcTBYIOIas HH(OpMaLus JOBOAUTCA 10 cBeaeHus Kinenra.

9.12. bank He HECeT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WJIM HEeHaJUIeXkallee HCIIOTHEHHE
00s13aTebCTB 110 OKAa3aHUIO YCIYr B cily4ae, €Clid Takoe HEUCIIOJIHEHUE WM HEHaJJiexaliee
UCTIOJIHEHHE CTAJIO CIECTBHEM YPE3BbIYAIHBIX 0OCTOSTENBCTB.

IJTABA 10. ITPOYHUE ITOJIOKEHU A

10.1. Cucrema «METIB Business Online» mpenacraBisier co0Oi CIOXHBIA MPOTPaMMHO-
TEXHUYECKU KOMIUJIEKC, MOCTOSHHO J0pabaThiBa€MbIi W YIYYIIA€MBIi B MENSIX MOBBIIICHUS
(GYHKIIMOHATBHOCTH, KauecTBa pabOTHl M ypoBHs mpeiaracMbix Knmentam banka ycnyr. bank
Brpase ¢ 00:00 1o 03:00 yacoB mo MOCKOBCKOMY BPEMEHHU KaXKIOTO KaJeHAapHOTO JHS MPOBOAUTH
TEXHHYECKHE paboThl, 03 IMpenBapUTEILHOTO yBenoMicHus KimeHTa, B pe3ylbrare KOTOPBIX
Knuenty moxer ObiTh HemoctyneH ¢ynHkuuoHan cuctembl «METIB Business Online». Cpok u
BpeMsi OKOHUYAHHS IPOBOJUMBIX TexHHUYecKux pabor B cucreme «METIB Business Online» B
00s13aTebHOM TopsATIKe oToOpaxkaeTcst KiueHnty B kauecTBe MH(OPMAIMOHHOTO OKHA B JIMuHOM
kabuHere Kimenta B cucreme « METIB Business Online».

10.2. B cayuae, eciau kakoe-nmu06o u3 yciaoBui JloroBopa KOMILJIEKCHOTO OOCITYXKHWBaHUS H
NPWIOKEHUH K HeMmy OylIeT MNpOTUBOPEUYMUTH JAEHUCTBYIOIIEMY 3aKOHOAArelabCTBY Poccuiickoit
Oenepanyu, TO HE TMOBIEYET 32 COOOM HEACWCTBUTEIHHOCTh OCTANBbHBIX ycloBHil. B ciydae
MIPOTHUBOPEUNH MEXKIY MOJIOKEHUSIMHU J|0roBOpa KOMILIEKCHOTO OOCITYy>KUBaHUS U [TpriiokeHUsIMH,
MOMMEHOBAaHHBIMU B MyHKTE 2.2 HacTosmiero JloroBopa, COOTBETCTBYIOIIEE MPUIOKEHUE HMEET
MPEUMYIIICCTBCHHYIO CHITY.

10.3. Hacrosimuii JIoroBop KOMILJIEKCHOTO 00CTYKUBAHUS U PUIIOKEHUS K HEMY JEHCTBYIOT
B TEUCHUE HEOPEICIICHHOTO CPOKa.

10.4. Hacrosmmii [loroBop, ero oOTHenbHbIE TEPMUHBI U BBIPAKEHUS, a TaKxKe
B3anMOOTHOIICHUST CTOpPOH, TPSIMO HE YpEryJIHMpPOBAHHBIE HACTOSIIUM J[OrOBOpOM, IOMJIEKAT
TOJIKOBAHUIO M PETYIMPOBAHUIO B COOTBETCTBHH C ACHCTBYIOIINUM 3aKOHOAATeNhCTBOM Poccuiickoi
denepanuu.

10.5. bank sBiIAeTCSs YYaCTHUKOM CHCTEMBI O0053aTe€IbHOTO CTPaxOBaHUS BKIIAIOB.
CrpaxoBaHue JICHEKHBIX CpeacTB, Haxomsammxcs Ha Cuere (ax) KimeHra, ocymiecTBisercss B
cootBeTcTBUU Cc DenepanbHbiM 3akOoHOM «O cTpaxoBaHHMM BKJIagoB B OaHkax Poccuiickoii
denepanum.

10.6. CooOmienusi, TpeOOBaHUs, YBEAOMIICHHSI, 3asBICHUS M HWHBIE JOKYMEHTBHl MOTYT
HarnpaBisaTeesi bankom Kmmenty mocpencrBom cuctemsl « METIB Business Onliney; modroBbimM
OTIIpaBJICHHEM - 1O U3BeCTHBIM baHky angpecam KiueHTa; mTOCpEICTBOM —Mepenaqu
VIIOJTHOMOYCHHOMY TIpefcTaBuTento KiueHnta B momemeHuu baHka, WHBIMH crioco0aMu B
COOTBETCTBUHM C J[OrOoBOpOM KOMIIJIEKCHOTO OOCTYXHMBaHHsS M 3aKoHOmarenscTBoM P®. bank
BIIPaBe 10 CBOEMY YCMOTPEHHUIO HWCIOJL30BaTh OJWH WJIM HECKOJIBKO CIIOCOOOB HAIpaBIICHUS
KoppecrnoHfeHInu KineHTy, 3a HWCKIIOYeHHeM CiydaeB, Korga J{oroBopoM KOMILIEKCHOTO
obcmyxuBanus win [IpaBunamu npegocTaBieHuss YCIyT WIM 3aKOHOIATENHCTBOM P®D ycTaHOBICH
OTpe/IeTICHHBI TOPSAOK HampaBiIeHHUs JOKYMEHTOB. J[OKyMEHTBI, TepeAaHHbIE MOCPEICTBOM
(bakCUMUIBHON CBA3M, DJIEKTPOHHOM MOYTHI, B TEX ClydasX, KOrjga Takas BO3MOXKHOCTbH IPSIMO
npeaycMoTpeHa ycioBusMu  JloroBopa KoMIUIEKCHOTO —oOciyxuBanus wind  [IpaBunamu
MPEJOCTABICHUsI YCIyT, a TakKe JOKYMEHTbI, HaIllpaBlIEHHbIE C HCIOJIb30BAHUEM CHCTEMBI
«METIB Business Online», OynyT mnpu3HaBaTbCs B KaueCTBE JOKYMEHTOB, HMEIOIINX
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IOPHIINYCCKYIO CHITY.

10.7. VYBenomnenue KimeHTOB B ciydasx, mpeaycMoTpeHHBIX mm. 3.4, 5.3.14 JloroBopa
KOMIUIEKCHOTO OOCITY)KHBaHUS, OCYIIECTBISICTCS OTHUM M3 CICIYIOIINX CIIOCOOOB:

- mo cucteMe «METIB Business Online;

- IOYTOBBIM OTIPAaBJICHUEM 110 ajpecy KimeHnra, ykazaHHOM B 3asBJICHUU O TIPUCOCAHMHCHUH,

- BpyueHHUeM JTMIHO KITMEeHTy Win ero npeicTaBuTeNo IpHu siBke B baHK;

- HHBIM CIOCOOOM, KOTOpBIH oOecrieuynBaeT MOATBEPXKICHHE (akTa MOIydeHUs
YBEIOMIICHUSI.

IJTIABA 11. 3AAABJIEHUSA U TAPAHTUU (AEKJIAPALIUS)

11.1. TIpenocraBnss B bank 3asBieHue o NPUCOCTUHEHUH U IPUCOEAUHSAACH K YCIOBUSIM U
MOJIOKeHUsIM ~ JIoroBopa KOMIUIEKCHOTO oOcCiyxkuBaHus KIMEHT OJHO3HAUYHO 3asBIsET |
rapaHTHPYET, YTO:

B orHomenun KnumeHTa OTCYTCTBYIOT: MPOHM3BOACTBO IO JEIY O HECOCTOATEIHbHOCTH
(6aHKpOTCTBE); BCTYNHBIIME B 3aKOHHYIO CHJIy PCHICHHS CyI€OHBIX OPraHOB O IPU3HAHUH
0aHKPOTOM; MPOBOAMMBIC MPOIEIYpPhl JTUKBUIAIMH; (PAKTHl HEHCIIOJHEHUS CBOUX JIEHEKHBIX
00513aTeNIbCTB MO MPUYNHE OTCYTCTBUS JEHEKHBIX CPEICTB HA OAHKOBCKHUX CUETaX.

WNudopmarus 000 Bcex nwimax, sSBIsIONMXCS beHedumapHeiMu Biagenbiiamu Kimenra,
npencrasieHa baHky.

Knuent (Ynomnomouennoe nuno Knuenra, a Takke yuypeauTesd, YYaCTHUKH, aKIIHOHEPHI,
YJIeHBl KOJUIETHAJIBHOTO opraHa KimeHta) He sBIseTCS MyOIHMYHBIM JIOJDKHOCTHBIM JIUIIOM B
COOTBETCTBUM cO cT. 7.3. @enepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mpoTuBOAEHCTBUU
neranu3anuu (OTMBIBAHUIO) JTOXOJIOB, TMOJIYYCHHBIX MPECTYMHBIM TyTeM, U (PUHAHCHPOBAHHUIO
Teppopu3Ma» (B TOM YHUCJE OBIBIIMM ITYOJUYHBIM JOJDKHOCTHBIM JIUIIOM, C MOMEHTA CJIOKEHUS
MOJIHOMOYHUH, KOTOPOTO MPOIILJIO MEHEE rofia) U HE COCTOMT B POJICTBEHHOW CBSI3M WJIU CTaTyce
(cynpyr uiM cynpyra) ¢ TaKOBBIM.

Kunent Boipakaer coracme Ha nepenauy bankom cBoux IlepcoHanbHBIX JaHHBIX IS
JTOCTHKEHUS BBILIEYKa3aHHBIX Iiesiel TpeThbuM Junam - [lapraepam banka (nepeuyens [lapTHepos
npenacTaBieH B JloroBope KOMILIEKCHOTO OOCTY)KUBaHUS), HAIMOHAIBHYIO TUIATEKHYIO CHCTEMY
«MUPy», unble TUIaTeKHBIE CUCTEMBI, areHTy baHka, npusnekmeMy Knuenrta Ha oOcimyXuBaHuE B
bank, MHBIM TpeTbUM JHIIAM, TPHUBIEKAEMbIM baHKOM Ui HCIONHEHUs 0053aTeNnbCTB IO
JloroBOpY KOMITJIEKCHOTO OOCTYKMBAaHUSI M HHBIM JIOTOBOPaM, 3aKIFOYeHHBIM ¢ KitneHTom.

KiveHToM He 3akiroyaroTcsi BHEIIHETOPTOBbIE KOHTPAKThl € HEpe3UAeHTaMu -
IOPUINYECKUMH B (PU3NYECKUMU JINIIAMH, B OTHOIIEHUH KOTOPBIX [IpaButenbctBoM PD BBEmeHbI
CIEeLHANIbHBIE SKOHOMUYECKHE MEPHI.

Knuentrom He mnpoBomsarcs u y KiameHta OTCYyTCTBYIOT HaMepeHUsi MPOBOAMTH
BHEIITHETOPTOBBIEC OIEPAIlMU MO JTOTOBOPAM/KOHTPAKTaM, MPEIyCMaTPUBAIOIINM OIUIaTy TOBApOB,
3alpenieHHbIX K BBO3y B Poccuiickyro @enepannio B COOTBETCTBUHU € YKazaHUsAMHU lIpaBuTtenscTBa
0 TIPUMEHEHUH CIEeNUATLHBIX YKOHOMHYECKUX MEp, a TAKXKe OTJIaTy 3alpenieHHbIX BUIO0B padoT
(ycmyr).

Kanent (YnoaHomouenHnoe Jjuno KimeHTa) mpeayvmnpe:kiaeH 00 OTBETCTBEHHOCTH,
NPEeIYCMOTPEHHOM JeHCTBYIOIIEM 3aKOHOAATEIbCTBOM 3a NPEI0CTABJEHHE HEI0CTOBEPHBIX
(MCKa’KeHHBIX) cBeleHuii 1 nHpopManun B baHk.

Kanent (YnojgHomodenHoe juio KimeHTa) mpeaynpe:kiaeH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOM JIEHCTBYIOIIMM _3aKOHOAATEJIbCTBOM 33 JIerajmu3anuio_ (0TMbIBAHHE)
J0XO0/I0B,  TOJYYEHHBIX  NPECTYNHbIM __ NyTeM, (UHAHCHPOBAHME  TEepPpOpHU3Ma M

Banxoeckue ycnyeu npedocmasnsiomes [IAO AKB «Memannunsecmobank». I'enepanvnas auyensus Llenmpanvnoco 6anka PO Ne
2440 om 21.11.2014 2. 33



¢buHaHCHMpOBaHME PACNIPOCTPAHEHHSI OPYKHSI MACCOBOI0 YHHUYTOKEHMSI.

IJIABA 12. PUCKHU ITPU COBEPIIEHUM OIEPAIIM B MTHOCTPAHHOM
BAJIIOTE

12.1. Knuent, nepenaBas B bank pacnopspkeHre Ha mepeBo (IIepeurciIeHne) ICHSKHBIX CPEICTB
B MHOCTPAaHHOM BaJlIOTE, MOATBEPXKIAET, YTO yBenoMJieH (mpemynpexnaeH) bankom o puckax,
CBSI3aHHBIX C HE MOCTYIUIEHHUEM JICHEKHBIX CPEJICTB B MHOCTPAHHOW BajlIOTE, MEPEUUCICHHBIX Ha
cdeTa Mojydareseld, OTKPBIThIC B IPYTUX KPEIUTHBIX OpraHU3alUsAX/ HHOCTPAHHBIX 0aHKax, B TOM
yucie yBeAoOMJIeH (NPEAyNpexacH) O puckax OJOKUPOBaHUSA (3aMOPaKHWBAHMS) JEHEKHBIX
CPEACTB/TIPHOCTAHOBIICHUSI MIEPEBO/IAa JICHEKHBIX CPEACTB/ HEBO3MOXKHOCTH BO3BparTa IjaTexa
(IeHeXXHBIX CPECTB) / BO3MOXKHOTO JAAaNbHEHIIIET0 CIUCAaHUs JEHEKHBIX CPEICTB HA ClielUalbHbIN
CUET peryJATOPHOTO OpraHa HHOCTPAHHOTO TOCYIapcTBa/Cor03a TOCYAApCTB, IO NpPUYHHE
BBEJICHUS HWHOCTPAaHHBIM TOCYAapCTBOM HIIM COI3aMHU MHOCTPAaHHBIX TOCYAApCTB, WIH
MEXIyHApOJHBIMHA OpTaHU3alMsiIMU B OTHOIIeHWH banka wim OaHka-mocpeaHuka, win banka-
KOpPpECMOHIeHTa, WU OaHKa-moiydaress, WUJIM B OTHOIICHWU BCel (UHAHCOBOW CHCTEMBI
Poccuiickoit denepauuu (B T.4. B OTHOIIEHUWM BCEX KPEAUTHBIX OpraHU3alUil, CO3/1aHHBIX B
COOTBETCTBUU C 3aKOHOAATeIbCTBOM P®D), wuiau B OTHOIIEHMH TONy4yaTels JACHEKHBIX
cpencts/Kimenra, nr00bIX, B T.4. DKOHOMHYECKHX, (DPUHAHCOBBIX W/WJIM TOPTOBBIX CAHKITHM,
SMOapro, W/WiM MO MPUYUHE 3aKpbITUS baHKy KOPPECHOHIEHTCKUX CYETOB B HHOCTPAHHOM
BaNMOTE, OTKII0YeHUs1 banka, banka-koppecnonaenTa, 6aHka-noCpeHIKA, UM OaHKa-TIOTydaTels
OT MEXKIYHapOJIHBIX CHUCTEM Iepenauyd (UHAHCOBBIX COOOIICHMH MEXIy OaHKaMu, B T.4. OT
cuctembl SWIFT (CBU®T), no npuyrHe BBEIEHUSI UHBIX OTPAaHUYUTEIBHBIX MEP.

12.2. KnueHT moaTBep’KaaeT, 4To yBeJAOMIIeH (NpeaynpexneH) bankoMm o puckax, CBsI3aHHBIX C
XPAaHEHUEM JECHEKHBIX CpelCTB Ha CyeTax B MHOCTPAHHBIX BAJIIOTAX, O PUCKaX, CBSI3aHHBIX C HE
3auncieHneM BaHKOM JI€HEeKHBIX CPEJICTB B MHOCTPAHHOW BaJIOTE, MOCTYMUBIINX/TIOCTYHNAIOLINX
Ha Cuyera KineHTa oT 1r00bIX MUIATENBUIMKOB, B TOM YHCIIE YBEIOMJIEH (TIPeIyNpekaeH) O pucKax
OJIOKMpPOBaHMS (3aMOPAKUBAHUS) YKa3aHHBIX JIEHEKHBIX CPEIICTB/TIPUOCTAHOBICHUU 3aUHCIICHUS
yKa3aHHBIX JICHEKHBIX CPEJICTB OAHKOM-KOPPECHOHIEHTOM, OaHKOM-TIOCPEAHMKOM M T.J. IO
IPUYMHE BBEACHMSI MHOCTPAHHBIM I'OCYIapCTBOM WJIM COIO3aMH MHOCTPAaHHBIX T'OCYJapCTB, WIH
MEXYHApOJAHBIMUA OpraHu3alusMU B OTHOIIeHHMM banka wim OaHka-mocpeaHuka, win banka-
KOPpPECHOH/IEHTa, WU OaHKa-MjaTeNablIMKa, WJIM B OTHOIIEHWU BCel (UHAHCOBOM CHCTEMBI
Poccuiickoit ®@enepaunu (B T.4. B OTHOIIEHUWH BCEX KPEIUTHBIX OpPraHU3ALUN, CO3/IaHHBIX B
COOTBETCTBUH C 3aKOHOJaTeNbcTBOM P®), min B oTHOMEHUM Iuiatenbiuuka/Knnenra, mo0bix, B
T.4. SKOHOMUYECKHX, (DUHAHCOBBIX W/WJIM TOPTOBBIX CAHKIMH, 3MOapro, W/WiM MO MPUUYHHE
3aKpbITHsl baHKy KOppEeCHOHJEHTCKUX CUETOB B HWHOCTPAHHOW BajioTe, OJIOKHPOBAHUSA
(3aMOpaXMBaHUs1) IEHEKHBIX CPEACTB/IIPUOCTAHOBICHHUSI BaHKOM-KOPPECHIOHIEHTOM MPOBEACHUS
orepanuii o KoppecnoHaeHTckoMy cuety banka.

12.3. KiueHT moaTBepKaaeT, uTo yBeaoMileH (peaynpexaeH) bankom u 6e3yciioBHO coriaceH ¢
TEM, 4TO:

e B cClyuyae BO3BpaTa ucXojduiero Iartexka KineHTa B HMHOCTpPaHHOW BaltoTe OaHKOM-
KOPPECIIOH/IEHTOM, OaHKOM-TIIOCPEAHUKOM, OaHKOM-TIOJIydaTesleM, ACHEKHbBIE CPEICTBA MOTYT
ObITh BO3BpaleHbl Kinnenty bankoM B BairoTe, OTJIMYHOM OT BastOTHl pacnopsbkeHus: Kinuenra, B
KOTOpO OBbLT BBHIIOJHEH UCXOJSAUINM MEpeBo] B aApec MojayyaTens, B TOM yucie B pyosisx PO, B
MOpsIIKE, YCTAHOBJIEHHOM baHKOM;

e ipu Bo3Bpare KimeHTy neHexHBIX cpeACcTB ¢ Joboro Cyera B BalloTe, pacdeThl B KOTOPOU
orpaHuueHbl baHkoM, 0GaHKOM-KOPPECIOHAEHTOM, OaHKOM-TIOCPEAHHMKOM, JIEHEXHbIE CpEeICTBa
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MOryT OBITh Bo3BpauieHbl Kinenty bankoM B BamtoTe, OTIIMYHOM OT BayitoThl Cyera, B TOM YHUCIIE B
pyOussix PO, B mopsiike, ycTaHOBICHHOM baHkoM;

® B Clly4ae IMOCTYIUICHUs ACHEXHBIX CPEACTB B MOJb3y KiueHTa B BaoTe, pacueTbl B KOTOPOU
orpaHuueHbl baHkoM, 0GaHKOM-KOPPECIIOHAEHTOM, OaHKOM-TIOCPEAHHMKOM, JIEHEKHbIE CpEICTBa
MOTYT ObITh 3auncienbl bankom Ha Cuera KineHnTta B BaioTe, OTJIMYHOM OT BaJIOTHI BXOJISIIETO
miatexa, B ToM uucie B pyossix PO B nopsiake, yctaHoBieHHOM bankowm;

¢ B Ka4YCCTBC MCP MO MUHHUMHU3AIUU HECTATUBHBIX HOCJIC[[CTBI/Iﬁ BBINICYKAa3aHHBIX OGCTOHTGHBCTB, a
TaK)Ke YPE3BBIUANHBIX OOCTOSTENIBCTB M OOCTOSITENLCTB HEMPEOJOIUMON CHIIbI, baHk BIpaBe
NPUHUMATh B OAHOCTOPOHHEM MOpPSAKE pelieHHs o0 M3MEHEHHH Crocoba, Mopsijaka U CPOKOB
okazanus Kimenty VYcayr, a Takke 00 OCYIISCTBICHHHM WHBIX HEOOXOIUMBIX JEHCTBHIMA,
PYKOBOJCTBYACH MPHUHIMIAMH PAa3yMHOCTH U JOOPOCOBECTHOCTH HCIIOJIHEHUS 00S3aTENIbCTB 10
JloroBOopy KOMILJIEKCHOTO OOCTY>KUBAHHUS.

12.4. KnueHT NOATBEPIKIIAET, UTO YBEAOMIIEH (IIpeaynpekaeH) baHkoM o piuckax, BOSHHKAIOIIUX B
cilyyae peajau3alMd 4Ype3BbIYalHBIX OOCTOSTENBbCTB, @ TAKXKE O BO3MOXKHBIX OIPAHUYECHUSAX
onepanuii no Cuery um MHbIX JeiicTBUsAX banka, B ciywasx, yka3zaHHbIX B m. 5.3.28 u 5.3.29
JloroBopa KOMITIEKCHOT'O 00CITyKHBaHHUS.

12.5. Kunuenr, 3a4yucinss JCHEXKHbBIE CpPEICTBAa B WHOCTpaHHOW BaimioTe Ha Cuer, MpomoipKas
XPaHUTh JICHEXKHbIE CpeACTBa B MHOCTpaHHOW BaitoTe Ha Cuyere, a Takxke nepeaasas B baHk
pacrnopsbkeHHe Ha MepeBoj (IIEpPeurcClIeHHEe) JIEHEXHBIX CPEeICTB B HMHOCTPAHHOM BalioTe Ha
UCTIOJTHEHHUE, O€3yCIIOBHO COTJIANIAETCSl CO BCEMH YKa3aHHBIMU B HACTOSIIEM paszene 12 puckamu,
C HEraTUBHBIMM MOCIEACTBUSMHU MPU PEATU3AlNKN YKa3aHHBIX PUCKOB, OCO3HAET M MPUHUMAET UX
MOJIHOCTHIO.

Banxoeckue ycnyeu npedocmasnsiomes [IAO AKB «Memannunsecmobank». I'enepanvnas auyensus Llenmpanvnoco 6anka PO Ne
2440 om 21.11.2014 2. 35



